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1. O6mag yacThb

1.1. Onucanue uccjeg0BaHUuA

OCHOBHBIM  HaIpaBJICHUEM KOHICNIIUM MOJIEPHHU3AMH 37paBooxpaHeHus CaHKT—
[Terepbypra no 2020 roga siBAsieTCS NOBBIIICHHE KadyecTBa W JOCTYIMHOCTH MEIUIIMHCKON
TIOMOIIIY, TapaHTHPOBaHHOW HaceneHuto Cankr—IlerepOypra.

B pamkax peanuzanuu Ykaza IIpesunenta Poccuiickoii @enepaunn ot 07.05.2012 No597
«O MeponpHITHSIX MO pealn3aliy roCyIapCTBEHHON COIUATbHON MOIUTUKIY U PACTIOPSKEHUS
[TpaButensctBa CII6 or 30.01.2013 Ne5 «O mepax mo peamuzamuu B CII6 mocnanus
[Ipesunenra PO denepansuomy codbpanuto PO ot 12.12.2012» (11.19), a taxxe nucema M3CP
P® or 14.02.2012 Ne 14-3/10/2-1243, no nopy4enuto Komurera no 3xpaBooxpaneHmto CaHKT-
[TerepOyprckuM MeIUIIMHCKUM HH()OPMAIMOHHO-aHATUTHUECKUM IEeHTpoM B Teuenue 2014
rofla OCYIIECTBISIUCH MEpPONPHUATHS 10 (HOPMUPOBAHHMIO HE3aBUCHUMON OIICHKH KayecTBa
paboThl MEIULIMHCKUX YUYPEXKICHUHN 3ApaBooXpaHeHus. Llenpio JTaHHBIX MEpONPUATUH SIBIISIETCS
MOBBIIICHHE KayecTBa MEAMIIMHCKOW TOMOIIM Ha OCHOBE TMOBBIMIEHUS 3()PeKTUBHOCTU
JeSITEIbHOCTH TOCYIapCTBEHHBIX yupexIeHul 3apaBooxpanenus Cankr—IlerepOypra, Bitouas
onpezeneHue KputepueB 3PGEKTUBHOCTH pPabOTHl MEIUIIMHCKUX OpraHu3alfii U BeIeHUE
MyOIMYHBIX PEUTUHTOB UX JIEATEIHHOCTH.

st uccnenoBanusi MHEHUS MAIMEHTOB O JOCTYITHOCTH M Ka4ECTBE MEIUIIMHCKON MOMOIITH
cuwramu CII6 T'BY3 MUAILL B mepuon ¢ wroHs mo HosOps 2014 roma ObUIO TPOBEACHO
COLIMOJIOTMYECKOE MCCIIE0BaHUE 0 OLEHKE YIOBJIETBOPEHHOCTH TIpa)KJaH IOCTYMHOCTBIO U
KaueCTBOM MEJMIIMHCKOM TIOMOIIM B CTallMOHAapax B3pOCIOW CETH, MOABEIOMCTBEHHBIX
Komutety no 3npaBooxpanenuto Cankr—IlerepOypra.

B xone mpoBemeHUs COLMOJIOTHYECKOTO HWCCIEAOBaHMs ObUIa HCIOJIb30BaHA «AHKETa
ydyeTa MHEHUS TalMeHTa O paboTe YYPSKICHHS 3IpaBOOXpaHEHHs» (naiee — AHKeTa),
pa3pabotannas B 2013 romy PaOoueii rpymnmoii, B cocTaB KOTOpPOH BXOAWUIHU MPEACTABUTEIH
Komurera no 3npaBooxpanenuto, TeppuropuanpbHoro ®ouga OMC, dakynbpTeTa COLUOIOTHU
CIIor'y, CIl6 I'bY3 MUALL.

Jnsa onenku nonmyueHHbIX B 2014 roay pesyabtatoB cnenuanucramu CII6 I'BY3 MUAILL
Obl1a pa3paboTaHa METOJMKa, 32 OCHOBY KOTOpPOHM B3fiTa METO/AMKA OIEHKH 3(dexTUBHOCTH
NeSITeIbHOCTH OpPraHOB HWCIOJIHUTENBbHOM BiacTu cyOwbekToB Poccuiickoit ®eneparuu,
yTBep)KJeHHas noctaHoBieHueM IlpaButensctBa Poccuiickoit ®enepanuun ot 3 Hos6ps 2012
roga Ne 1142 «O mepax no peanuzauuun Ykasza lIpesunenta Poccuiickoit ®@enepauun ot 21
arycra 2012 roma Ne 1199 «OO0 ouenke 3(}eKTUBHOCTH [EATEITbHOCTH OpPraHoB
UCIIOJHUTENIbHON Biactu cyObekToB Poccuiickoit ®enepauuu». B coorBerctBUH C
pa3paboTaHHONW METOJUKOM MOJIyYeHHBIE B XOJ€ COLIMOJIOIMYECKOr0 MCCIIEe0BaHus MoKa3aTelln
ObLIM pa3zierieHbl Ha 4YeTblpe Oyioka (manee — YKpyHHEHHblE IOKa3aTeln). YKpYIMHEHHbIE
nokasarenu ObUTM OOBEIWHEHbl B MHTETPAJBHBIA MOKa3aTeidb, HA OCHOBE KOTOPOTO CTPOMJICS
UTOIOBbIil PelTHHI CTALMOHAPOB IO Y/AOBJETBOPEHHOCTH NAIMEHTOB NOCTYNHOCTHIO H
Ka4eCcTBOM MeIHIMHCKOM momomnu 3a 2014 rox.

Taxke MOCTpOEH PEHTHHI MO JAAHHBIM OO0 OTHOCHTEIBHOM H3MEHEHMH HMHTEIrpajibHOTO
IOoKa3arensl B ACBATH CTallMOHapax, y4acTBOBaBIIMX B uccienoBanuu B 2013 u 2014 ropax -
PEHTHHI CTAMOHAPOB IO YJYYIICHUIO YI0BJICTBOPEHHOCTH NMAIMEHTOB JOCTYNHOCTHIO H
KayecTBOM MeaunuHckoi nomoiu ¢ 2013 mo 2014 rogx.




1.2. IlpoBeneHne aHKeTHPOBAHUS

B 2014 rony ankeTupoBaHHME NPOBOAMIIOCH B JBAALIATH OJHOM CTallMOHAPE B3pOCIOU

CCTH, B KaKIAOM M3 KOTOPBIX OBLIO OIIPOLICHO I10 ABCCTH PCCIIOHACHTOB:

I[aTbI NMpPpOBEACHUS

Ne i/ HaumeHoBaHMEe MeIHMIMHCKOTO YUPeKIeHUA .
1 Bonnauma Ne9 16.06.2014 — 20.06.2014
2 Bonbuuma Nel4 23.06.2014 — 27.06.2014
3 Bonphuma Ne23 30.06.2014 — 04.07.2014
4 Knuandeckas pesmaronorndeckas 0ompHua No25 07.07.2014 — 11.07.2014
5 Bonpama No28 MakcummmaHOBCKast 14.07.2014 — 18.07.2014
6 Kimmanaeckast nadexnnonHas 6onpauna uM. C.I1. Botkuaa 21.07.2014 — 25.07.2014
7 Kiunwnueckas 6ospHuma Ne3 1 28.07.2014 - 01.08.2014
8 BBeejieHckas 00abHAIA 04.08.2014 — 08.08.2014
9 Bonpauna Ne38 mm. H.A. Cemamko 11.08.2014 — 15.08.2014
10 Knunnueckas 6onpamna Ned6 Cesaroii EBrennn 18.08.2014 — 22.08.2014
11 TCocrniuTaip is BETEPaHOB BOWH 25.08.2014 — 29.08.2014
12 Kiuuunueckast 6ospHUIIA cBITHTENS JIyKn 01.09.2014 — 05.09.2014
13 Bonbruia Ne26 08.09.2014 —12.09.2014
14 AnexcaHapoBCKas OOJIBHHIA 15.09.2014 — 19.09.2014
15 MapunHckas 00oIbHHIA 22.09.2014 — 26.09.2014
16 Bonbauna Nel5 29.09.2014 - 03.10.2014
17 Bonpnuna Cesaroro Bennkomyuenuka ['eoprus 06.10.2014 - 10.10.2014
18 Bonbauia CesToit npenogo0HOMydueHHIIb En3aBeTs 13.10.2014 - 17.10.2014
19 MeuoronpoduisHas 6opHUITa Ne2 20.10.2014 — 24.10.2014
20 [TokpoBcKast 6obHHIIA 27.10.2014 — 31.10.2014
21 HWU cxopoii momoru um. .M. J[xanennze 03.11.2014 - 07.11.2014

B uccienoBanne BKIIOYANNCh NALMEHTHI, KOTOPbIE HAXOAWINCH B CTAllHOHAPE HE MEHEE
4-5 nHel M KOTOpbIE BBIUCHIBAINCH B JIEHb IPOBEICHUS aHKETUPOBAHUS WIH INIAHUPOBAIHUCH K
BBITIMCKE HA CIEAYIONIHM 1eHb. Bo3pacT mamueHToB - crapiie 18 ser.

AHKETUPOBaHME NALMEHTOB IPOBOAWIOCH B Iajarax CTAllMOHAPOB COTPYIHUKAMH
CII6 I'bY3 MUALL. Ilpu HEoOXOAMMOCTH MHTEPBBIOEPHI OKa3blBaJM MOMOIL B 3alOJHEHUU
anket. Ilpu 3TOM BiIMsSHUE HepcoHaNa MEAMIMHCKHX YUYPEKICHHH ObUIO HCKIIOYEHO 3a CUEeT
KOHTPOJIS 3a 3al0JIHEHHEM KaXJ10i aHKeThI co cTopoHb! crieranuctoB CI16 I'bY3 MUALLL

Jns mHGOPMHPOBAaHUS MAIMEHTOB CTAlMOHApOB O MLEIM M 3a/Jadyax HCCieOBaHUs
cneupanuctamu CII6 I'BY3 MUAIl Obiiv MOATOTOBIEHBI W Pa3MEUICHbl B  yKa3aHHBIX
CTallMOHApax ropojia cleayrolre HHPOPMallMOHHbIE MaTepHaJIbL:
1. MoOWIBHBIM CTEHI Ha PACTSIKKE.
2. WudopmanuoHHOE MUCHMO O TIPOBEICHUH UCCIICIOBAHKS B TAHHOM CTallHOHAPE.
3. ®maepsl 11 MAIMEHTOB.
4. WudopmanmoHHas KapTOYKa TEPCOHATBHBIX JaHHBIX HHTEPBBIOEPA




1.3. Coaepxanune aHKeTbI

AHKETA

yuy€Ta MHEHMA NMNalMEHTa O pa60Te
yupexaeHmna 3/1paBooxpaHEHnNA

YBarkaeMbin xkutenb CaHkr-INerepbypral

Ona KoMmuTeTa no 3gpaBooOXpaHEeHMUIO O4YeHb
Ba)kHo Balle MHeHMe O 4OCTYNHOCTHU U

KayecTBe MeAMLIMHCKOM noMolum B 6onbHMLIax
ropoaa. Ecnu Bbl neunnucb B ogHou M3 6onbHML
B TeYeHMue nocnegHmx 3-X fieT, oTBeTbTEe,
noXxanywncra, Ha cfiegyloliMe Bonpochbl.

Ons Bbibopa oTBeTa NOCTaBbTE KPECTUK WM APYroW 3HAK B NoJie PSIoM C OTBETOM

1. Baw non D MY KCKOW D XKEHCKUM

Ecnu Bbl B TeueHne

3TOro nepuoaa nevymnmchb

B HECKOJIbKMX bonbHMUaX,
Bbl MOXeTe 3amnosiHnTb No
O[IHOWM aHKeTe ANsA KaXa0ro
cnydyas neyeHms.

2. Baw BospacTt (NonHbIX NeT) PR 3

3. Bbi paboraere? D Aa I:I HeT I:] 3aTpyAHACb OTBETUTD

4. HaszBaHue 6051bHULbI

5. Mecsiuu roa rocnuranusauwm . . . i 201
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6. Kak Bbl nonanu B 6onbHULY?
D camocToaTeNlbHO 6e3 HanpasneHus D Nno CKOpo# (HeOTNOXHOWM) NOMOLLU

Mo HanpaseJ/IeHUK NMOJIMKJIIMHUKU

D 3aTPYAHAKCH OTBETUTb
wnn Apyroro MemumMHCKOro y4dypexaeHumsa

7. Yucno gHen, npoBeaeHHbIX Bamu B 6onbHuuUe

NMpoaomikeHne aHKeTbl Ha 060poTHOM CTOpOHEe °




8. Ocranucb nu Bbl yaoBneTrBopeHbl nedeHneMm B 6onbHuLe?

Cxkopee Ckopee u 3arTpyaAHSaIOCH

Bonpocs: Aa aa Her €T orsetnTh

YcnosusMu oKasaHusa MeanUNHCKON
noMouwm B NpUEMHOM OTAENEHNN

J10CTYNHOCTBIO M Ka4yeCcTBOM
AMarHOCTUYECKMX MCCNefoBaHMit

Obecneuyennem becnnaTHbiMK neKapcreamm

[OCTYNHOCTbIO M Ka4ecTBOM MHpopMaumm,
nonyyeHHon ot Bawero nevaulero spaya

PaboToii Bpauen

PaboToi MEANLMHCKMX CECTEp
PaboToit canuTapos

Ycnosusamu becnnatHoro pasMelieHns
Kauyectsom nutanus

Pesynbratamm neyeHms
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B uenom neuyennem 8 bonbHuLe

9. Yrto Bbl onsiauyMBany WM NoKyrnasnam rno peKkoMeHgaumm MeAuUMHCKMX paboTHUKOB
BO BpeMs neyeHus B 6onbHuLe?

CnoxHble u3genma MeauUMHCKOro HasHadyeHusa

(3HAonpoTesbl, KapANMOCTUMYATOPbI, MCKYCCT-

D KoHcynbTaumm Bpadeii-cneumanicros D
BEHHbIE XPYCTaNMKN 1 np.)

l'lpocrble n3genma MeguumMHCKOro HasHadyeHmsa

Onepaumio
Py D (6MHTBI, WNpK1UbI, NaMNepcbl, MPOCTbIHW M Mp.)

Obuiee obesbonmBanme (Hapko3) wnm D Nekapcrea (Tabnetkn, npenapatsl Ans
MECTHYI aHECTE3NIO MHDBbEKLUMI M KanenbHUY v np.)

[pyrve MeamumHCcKne MaHunynauum D TMrMeHNYEecKe YTy M No yxoay
(nepeBa3skyu, MHbEKUMN M Np.)

WHcTpyMeHTanbHble AnarHoCTMYeCKne nccne- D PasmMelleHme B nanaTe nosbilUEHHONM
fosanusa (3KT, Y3U, pentren, MPT, KT u np.) KoM opTHOCTH

NabopaTopHbie nccnegoBaHusa (aHanmsbl) D Huuero He onnaymsan v He nokynan

O0O00O

10. NMocoBeTtyeTe nn Bbl 3SHAaKOMbIM JTHOASM JIEUUTbCHA B 3TOM GonbHULE?

D [a D Ckopee aa D Ckopee HeT D Hert D 3aTpyAHSOCh OTBETUTDL

Cnacubo 3a yyacrtue B aHKeTuposaHum!
Huxke Bbl MOXKETE OCTaBUTb AOMNOJ/IHUTE/IbHbIE KOMMEHTapUu:




1.4. AaroputM (¢(opMHpPOBaHUSI PEHTHHIAa CTAlHOHAPOB /i HMHGOPMUPOBAHHUA
HaceJIeHUs

PeiiTuHr cranMoHApoB TMOCTPOEH Ha OCHOBE aHaldW3a JIaHHBIX, IOJYYEHHBIX MPHU
MPOBEJICHUN  HUCCJIEIOBAHMS  yJIOBJICTBOPEHHOCTU MAIlUEHTOB MEIUIMHCKOW TOMOIIBIO,
okaszeiBaeMoi B cranoHapax Cankrt—IlerepOypra B 2014 romy. JlaHHbIC TIPEICTaBISIOT COOOM
OTBETHl Ha BOMPOCHI 00 YAOBIETBOPEHHOCTU JICUEHHEM B OOJBHUIIE, HAa KaXbIil U3 KOTOPBIX
CYIIECTBYET MATh BApHaHTOB oTBeTa (Bompoc Ne8 aHKeThl). DTH JaHHbBIC SBJISIOTCS OCHOBHBIMH
MOKAa3aTeISIMHU.

OCHOBHBIE ITOKA3aTeIN CIpyHIIHMPOBAHBI B YCTHIPE YKPYIIHECHHBIX ITOKA3aTECJI.

1) Y I10BIETBOPEHHOCTH MPOIIECCOM OKa3aHHS MEIUIIMHCKON ITOMOIIH:
a) YcroBus OKa3aHHsl METUIIMHCKOM ITOMOIIHM B TIPUEMHOM OT/ICJICHHN
0) MoCTYymHOCTh U KAYECTBO THATHOCTHYCCKUX UCCIICIOBAHUI
B) OO0ecreyeHne OecrIaTHBIMU JICKapCTBAMU
2) VY IOBIETBOPEHHOCTH pabOTOM MEIUIIMHCKOTO MIEPCOHANA:
a) JloCTymHOCTP M Ka4eCcTBO HH(OPMAIIMH, TOTYYCHHOMN OT BAIIero JeYaiero Bpaya
0) Pabora Bpaua
B) Pa0oTa MEIMIIMHCKHUX cecTep
r) PaGora canurapos
3) VYI0BIECTBOPEHHOCTD YCIOBUSIMHU NMPEOBIBAHNS B MEAULIMHCKOM YUPEIKICHHUU:
a) VYcioBus GECIUIATHOTO Pa3MEICHHUS
0) KauectBo muTanus
4) Y IOBIETBOPEHHOCTh PE3yJIbTaTaAMU JICUCHHUS:
a) PesynbraThl JedyeHus

0) B uenom seuenus B GONbHHIE




2. UToroBblii pPeTHHI CTAIMOHAPOB IO Y/JAOBJETBOPEHHOCTH
MAlMEHTOB JOCTYITHOCTHI0 U Ka4YeCTBOM MEAULMHCKOU IMOMOILIM
3a 2014 rox

1 MmecToO

TlNocniurane a1t BeTepaHOB BOMH

2 MeCTO

Kinnanueckast 0ompanma Ned6
Casroit EBrennn

3 mecTo

AJnekcaHApOBCKast OOJIBHUIIA
IToxpoBckas OompHIIA

4 mecTO

Boabauma Ne28
MakcuMuInaHoBCKas

5 mecToO

Bomabauma Ne23

Baenenckas 601bHULA
Kimmanyeckast G0JILHALIA CBATUTENS
JIyku

6 mecTO

HWU ckopoii nomoniu

um.M.U. [>xanenuaze
MapuuHckas 00JIpHUIIA
MmuoromnpodmisHas OompHHIA No2

8,9

7 MecTO

KnuHnyeckas peBMaToornuecKas
6oapHHUIa No25
Bonpauma Ne38 um.H.A.Cemamko

8 MmecTo

Bompaumna Cesroit
npenogodHOMydeHHIb Enn3aBeTh
Boabauma Ne26

Knunnueckas 6onpHuma Ne3 1

9 mecTO

Bonpauma Cesitoro
Benukomyuenuka ['eoprus
Bombauma Nel4

10 mecToO

Knnandeckast nHQEKIIMOHHAS
oonpauna um.C.I1.borkuna

©o
(6]

11 mecToO

Bompauma Nels

8,3

12 mecToO

Bombauma Ne9

8,2

MakcumanbHOE 3HaYeHUE MHTETPaIbHOTO TToKaszarens — 10 6aos.

B cramnuonape, 3aHsBIIEM le MECTO, IMOJIOKHUTEIBHO OICHHUIM B IICJIOM JICUCHHE B
oonpHUIE 98% marnmenToB. [Ipu 3TOM Jaxke B cTaroHape, 3aHsBmieM 12e mecto (8,2 Oamna),

[IOJIOKUTEIHLHO OLIEHUIIN B I[E€JIOM JIeueHue B OonpHUIE 82% ManueHToB.




3. Pe3yabTaThl Hcciaed0BaHNUs Y/I0BJIE€TBOPEHHOCTH NMALIMEHTOB IO
OT/JeJIbHBIM YKPYITHEHHBIM MOKAa3aTeJAM

pryl’[HeHHLIﬁ MmoKa3aTejb YI10BJIETBOPEHHOCTH

MecTo B HaunmenoBanue
™ MeINIIMHCKOT0 LFEDT{EE PaGoToii Yeaousvu
PEUTHHIC OKa3aHusA TR npedbiBaHuA B | PesyabTaramm
YIpCRRCHUN MeINIHHCKOH epcoHaNa MeJHIMHCKOM JIeYeHHu s
NOMOIIH p yUpeRIeHHH
1 MecTo g s;gmanb JUISL BETEPAHOB 0.8 0.8 9,2 0.3
Knunnyeckas 6oapHHALA
2 mMecTo Ne46 Cesroit EBrennu 9.5 9,6 9,0 91
IToxpoBckas 0oIbHULIA 9,3 9,6 8,4 9,1
3 MeCTO | AnexcaHapoBckas 9.3 9,5 8.1 9,2
OoJIbHULIA
Bonpuuma Ne28
4 mecto MakcumMuiIrnaHoBCKast 9.2 95 8.7 85
BeenmeHckast 60JIpHATIA 9,0 9,6 8,3 8,8
Bonpanma Ne23 91 9,4 8,5 8,6
5 mecTo Knunanueckas 6oJLHHUIA
cBarutens Jlyku 838 9.4 8,7 838
Mapuunckas 60IbHALA 91 9,3 8,1 8,6
HUWMU ckopoit nomoru
6 mecTo | M. LY. Jxanenunse 9.0 9.4 8,0 8,6
MHoronpoduisHas
GonbHuIa No2 8,6 9.7 7.9 8.9
Kinnangeckas
PEBMATOJIOTHYECKAS 91 91 8,3 8,2
7 MmecTo | 6ompHUIA Ne25
Bonpauma Ne38
nM. H.A. Cemamko 8,6 9.3 85 82
Ei'l?,I/IlHI/I‘{CCKaH GoNbHUIA 8,7 9,2 8.1 8,6
Bonpaumna Ne26 8,5 9,5 7,8 8,7
8 mecTo "
Boabauna Cearoit
NPENoJ0OHOMYUEHHUIIBI 8,8 9,2 7,7 8,6
Enmmzasetnt
Bonpauna Cesaroro
BenukoMmyueHuka 8,9 91 7,3 8,3
9 mecToO Teoprust
BonbHuna Nel4 8,8 8,8 8,2 79
Knunnueckas
10 mecTo | Mudexnmronnas GonbHUIA 8,7 91 7,1 8,1
uMm. C.II. Botkuna
11 mecto | bombuuua Nel5 8,3 8,8 7.4 7.8
12 mecTo | BonbHuma Ne9 7,8 8,6 8,0 8,1
MaxkcuManbHO€E 3HaYEHHE 9,8 9,8 9,2 9,3
Cpennee 3HaueHue 8,9 9,3 8,2 8,6
MuHHUManbHOE 3HaUCHHUE 7.8 8,6 7,1 7,8
Becosrie k UINECHTHI
ecoBbIe kodpdun 3506 3506 20% 10%

IoKa3aTreJien

MakcumasibHOe 3HAYCHHE KAKI0r0 U3 YKPYITHEHHbIX Noka3areseil — 10 6ayios.




YKpyNHEeHHbIH N0KAa3aTe/Ib YAOBAECTBOPEHHOCTH IIPOLECCOM OKA3AHUA MEAUIIUHCKOH
MOMOILIH

B craumonape, wumeromeM MakCUMalbHOE 3HA4YE€HHE TMOKa3zarens, moiydeHo 98%
MOJIOKUTEIBHBIX OTBETOB («Ia» W «CKOpee JHa») Ha OTHOCANIMECS K HEMY BOIPOCHL.
B crarnmonape, nMeromieM MUHIMaIbHOE 3HaUYeHUe Toka3aTelst — 78%.

pryl’IHeHHbel nmoxa3aTtejJib YAOBJETBOPEHHOCTH paGOTOﬁ MEIUIMHCKOI'O mMepcoHaia

B craumonape, wumeromeM MakCUMalbHOE 3HA4YE€HHE MoOKa3zarens, moiydeHo 98%
MOJIOKUTEIBHBIX OTBETOB HA OTHOCSINHMECS K HEMY BONPOCHL. B cramuoHape, MMEMOIEM
MUHAMAJILHOE 3HaUYeHue nokasareis — 86%.

VYKpynHeHHbIH NOKa3aTelb Y/I0BJETBOPEHHOCTH YCJIOBUSIMH MNpe0bIBAHUA B
MeIMIMHCKOM YUYpe:KIeHun

B cranuonape, uMemrOleM MakKCHUMajdbHOE 3HA4YEHHWE TMoOKazaTess, IMoiaydeHo 95%
MOJIOXKUTENBHBIX OTBETOB HA OTHOCAIIMECS K HEMY BOIPOCH. B cramwoHape, WMeroniem
MUHAMAJILHOE 3Ha4YeHue nokasareis — 75%.

YprHHeHHLIﬁ NmoKa3aTe/ib YI10BJETBOPEHHOCTH pPeE3yJbTaTaMH JICHCHUSA

B cramuonape, wuMeEIOIIeM MaKCHMMalbHOE 3HA4YC€HUE IOKasaTtelns, moiydeHo 93%
MOJIOKUTEIBHBIX OTBETOB Ha OTHOCSIIMECS K HEMY BONPOCHL. B crammoHape, HWMEHOIIEM
MUHUMAIBbHOE 3HaueHue nokasareis — 80%.

4. IMHAMMKA Y/JAOBJIETBOPEHHOCTH MAIMEHTOB JIOCTYNHOCTHIO H
Ka4eCTBOM MeJIUIMHCKON moMomu B 9 cranmonapax c¢ 2013 mo
2014 rox

CpenHee 3Ha4YeHHWE HHTETPAIBHOTO  IOKA3aTeNlsd  YAOBJIETBOPEHHOCTH  MMAI[MEHTOB
I[OCTYHHOCTI)IO U KAQYCCTBOM MeI[HIIHHCKOfI IIOMOIIIN HJId ACBATU CTaIII/IOHapOB, y‘IaCTBOBaBIHI/IX
B uccienoannu B 2013 u 2014 rogax, B 2013 roxy cocraBuio 8,54 6amia, B 2014 roxy — 8,82.

TakuM 00pazom, B TJaHHBIX CTAIMOHAPAX JTOCTUTHYT POCT YAOBICTBOPEHHOCTH IMAIMEHTOB
JieyeHreM B OospHHIE Ha 3,3%0.

YquIHeHI/IC AOCTUTHYTO 3a CYCT IIOBBIIICHHUA YHOBJICTBOPCHHOCTH MAIMCHTOB IIO
YKPYIIHCHHBIM ITOKA3aTCJISIM:

1) npomeccoM oka3aHusi MeXMIMHCKOH momoum +4,0% (B OcHOBHOM o0ecredeHHEeM
OecrutaTHBIMM ~ JIEKapCTBaMH W JIOCTYIIHOCTBIO W KAueCTBOM  JIMarHOCTHYECKHX
WCCTICIOBAHMM ),

2) paboToii MeIMIHUHCKOro mepconaia +3,4% (IOCTYIHOCTHIO W KaueCTBOM HH(OpPMAIIHH,
MOJIYYEHHO OT Jievaniero Bpada, paboToil Bpaya U MEJUIMHCKUX CECTep);

3) ycaoBUSIMH NpeObIBaHHUS B MEIMIMHCKOM yupexaeHuu +2,4% (B OCHOBHOM YCIIOBUSMH
OecIuIaTHOTO pa3MeIICHus);

4) pesyabraramu Jedenus +1,8% (B uemnom).
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5. PeliTHHI CTAIMOHAPOB MO YJYYIIEHUIO YI0BJETBOPEHHOCTH

NMAIUEHTOB JOCTYNNHOCTHI0 U KAYeCTBOM MEIUIIMHCKOM MOMOIIHU
¢ 2013 no 2014 roxa

Mecrto B HaumenoBanue 2013 2014 HN3menenne ¢ 2013 mo 2014
peiiTunre MEIMUMHCKOr0 y4YpesKaeHus Troj roja roj
1 MmecTO Boapaumna Cesaroro 74 86
Benukomyuenuka ['eoprus ! !
HUMU ckopoii nomoniu

2 MecTo nM. .. [Ixanenunze 8,5 8,9 I
3 mecToO TTokpoBckast 6oMbHHIA 8,8 9,2 I 4’7%
4 mecTO Bosbamma Nel5 8,0 8,3 I 3,8%
5 bonpauna Caron 85 87 2 50y

MecTO npenogo6HoOMydeHuIB Enn3aBeTst ' ' 270
6 mecTO MeuoronpoduisHas Gonsauia Ne2 8,7 8,9 I 1,7%
7 MecTo AnexcaHapoBCKas OONBHULA 9,1 9,2 0,3%
8 mecTO Bonbuuua Ne26 8,8 8,7 -0,4%
9 mecTO MapuunHckas GoNbHALA 9,1 8,9 -1,6%

[TonoxxurenpHass OWHAMHUKA W3MEHEHHS WHTETPAJIbHOTO TIOKa3aTells y TEPBBIX Tpex
CTAIlMOHAPOB CBsI3aHA, B OCHOBHOM, C IOBBIIIIEHUEM YIOBJIETBOPEHHOCTH MAI[UEHTOB MPOILIECCOM
OKa3aHWsi MEIUIIMHCKOM TmoMomu (B TEpBYIO ouepeab obOecreueHueM OecTIaTHBIMU
JeKapcTBaMK), pabOTOW MEAMIIMHCKOTO TIepcoHalla W YCIOBUSAMH TpeObiBaHHsS (B CBS3H
C MPOBEJICHHBIM PEMOHTOM OT/ICJICHUH PsiJia CTAI[HOHAPOB).

HesnauntenbHOe CHMKEHHWE WHTETPAIBHOTO TOKa3aTes y ABYX OOJBHUII HE SBIISICTCS
MOKa3aTelIeM IJIOXOr0 KayecTBa OKAa3aHMsS MEIMIIMHCKON MOMOIIM, MO UTOTOBOMY PEUTHHTY
2014 roga onu 3aHUMArOT 6€ 1 8 MecTa.
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