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Crarpa 1

Buectu B 3akon Poccuiickoii @enepaunu ot 9 okTsa6ps 1992 roma N 3612-1 "OcHoBbl
3akoHozarenscTBa Poccuiickoit @enepaunn o KynaeType" (Bemomoctn Cnezna HapoaHBIX
nenyratoB Poccuiickoit ®enepaunn u BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992, N
46, ct. 2615; Cobpanne 3akoHonmarenbcTtBa Poccuiickoit @enepamuu, 2004, N 35, cr. 3607;
2006, N 1, ct. 10; 2007, N 1, cT. 21; 2008, N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, ct1. 3477;
N 40, ct. 5035) cneayroniyie H3MEHEHHUS:

1) paznen VI nonomHuTh craThsiMu 36.1 1 36.2 crieTyronIero CoaepiKaHus:

"Crarpa 36.1. HezaBucumas orieHKa Ka4ecTBa OKa3aHMsl YCIIyT OpraHU3alusiMU KyJIbTyphbI

HesaBucumas oOLeHKa KayecTBa OKa3aHUSA YCIyI OPraHM3alUsAMH KYyJIbTYPbl SIBIIAECTCS
0J1HOH 13 (opM OOIIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LENSIX NMPEAOCTaBICHUS TpaXkJaHaM
UHPOpPMALIMM O KAdyecTBE OKa3aHWs YCIYyTI OpraHu3allMsIMU KYJIbTYphbl, a TakXke B LEJAX
MIOBBIIICHNS KaYECTBA UX IEATEIbHOCTH.

HesaBucnmass omeHka  KkadecTBa  OKas3aHUsl  yCIYI  OPraHM3alMsAMH  KYJIBTYpPBI
IpeycMaTpuBaeT OLIEHKY YCIOBHM OKa3aHUS YCIYyr MO TaKUM OOIIMM KpPHUTEpHsM, Kak
OTKPBITOCTh M JIOCTYMHOCTh MH(pOPMAIUK 00 OpraHU3aluu KyJIbTypbl; KOMGOPTHOCTh YCIOBUI
IIPEAOCTABICHUs YCIYI M JOCTYIHOCTb HMX IIOJYYEHUs; BpeMs OXHUAAHUA IPEIOCTaBICHUS
yCIyru; JI00pOXKeNIaTeNnbHOCTh, BEXIMBOCTb, KOMIIETEHTHOCTb pPAOOTHUKOB OpraHU3allu
KYJIBbTYpBI; yIOBIECTBOPECHHOCTh KaUECTBOM OKA3aHHUs YCIIYT.

He3aBucumas oLleHKa KadecTBa OKa3aHMsl yCIYT OpraHM3alUsAMHU KyJIbTYPbl IIPOBOJUTCS B
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COOTBETCTBUU C TOJOXKEHUSIMHU HACTOALIEH cTaTbu. [Ipu mpoBeaeHMH HE3aBUCHMOW OLICHKH
KayecTBa OKa3aHWs YCIYr OpraHu3alUsIMH  KyJIbTYphl HCIOJB3YeTCs  OOIIeNOCTyIHAas
uHpopManus 00 OpraHM3alusaX KyJIbTYpbl, pa3Mmemiaemas B TOM 4YHCIE B (OpME OTKPBITHIX
JAHHBIX.

AG3anr yrpaTtui cuiy. - @enepanbabiit 3akoH ot 05.12.2017 N 392-03.

HesaBucnmas oneHka KayecTBa OKa3aHUs yCIyTI OPraHU3alusIMU KYJbTYPbl HE IPOBOJUTCS
B OTHOIICHWU CO3/IaHHUs, WCIOJIHEHHUS W MHTEPHpPETAluu [POU3BEIACHUM JHUTEpaTypel U
HCKYCCTBA.

B nensx coznaHus yciaoBHi ISl OpraHU3alluy IPOBEAEHUS HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyr OpraHu3alusiMU KyJIbTypBbI:

(benepanbHBII OpraH UCIIOTHUTEIBHOMN BIACTH, OCYIIECTBISIOMNN (YHKIUH 110 BBIPAOOTKE
U peaju3aliy rocy/1apCTBEHHON MOJIMTUKA U HOPMATUBHO-TIPABOBOMY PErYJIHPOBAHUIO B cepe
KyJIbTYpHl (Jajiee - YHNOJHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTEIBHON BIAcTH), C
y4acTUEM CIIELHUATKNCTOB, OCYIIECTBISIIOIMIMX MNPOPECCHOHANBHYIO JAESITeIbHOCTh B cdepe
KYJBTYpBI, OOIIECTBEHHBIX OpraHM3aluii B cdepe KyIbTyphbl, OOIIECTBEHHBIX OOBEIMHEHUI
norpebureneil (Ux accouuanuii, corw30B) (Aanee - OOIIECTBEHHbIE OpraHu3anuu) GopMUpyeT
OOLIECTBEHHBI COBET 10 IPOBEJCHUIO HE3aBHUCHUMOW OIICHKM KayecTBa OKa3aHUS yCIyT
OpraHu3alMsaMU KyJIbTYpPbl U YTBEPKIAECT MNOJ0KEHUE O HeM. [lepedueHb opranu3anuii KyabTyphl,
B OTHOIICHHWU KOTOPBIX HE IPOBOAMTCS HE3aBUCHMAas OLIEHKAa KauecTBa OKa3aHUS MMM YCIYT,
YTBEPKAAETCA YIMOJIHOMOYEHHBIM (peiepalibHbIM  OpPraHOM — HCIIOJHHUTEIBHOW BJIACTH C
IIPEJIBAPUTENbHBIM 00CYX/IEHUEM Ha OOIIECTBEHHOM COBETE;

OpraHbl TOCYJapCTBEHHOW BiacTu cyOnekToB Poccuiickoii @Dexnepanuu ¢ ydacTUEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOPMUPYIOT OOIIECTBEHHBIE COBETHI IO  MPOBEACHUIO
HE3aBUCUMOM OLICHKM KaueCTBAa OKAa3aHUs YCIYr OpraHu3alUsMU KYJIbTYpbl, pacloiI0KEHHBIMU
Ha TEPpUTOPUSIX CyObekTOB Poccuiickoit Deaepannu, U yTBEPKIAIOT MOJ0KEHHUE O HUX;

OpraHbl MECTHOI'O CaMOYIIpaBJIEHUS C y4dacTHeM OOIIECTBEHHBIX OpraHM3aluil BIIpaBe
(dbopMupoBaTh OOIECTBEHHBIE COBETHl 110 MPOBEJCHUIO HE3aBHCHUMOM OILIEHKH KayecTBa
OKa3aHUsi yCIAylr  OpraHu3alMsIMU  KYJIbTYpPbl, pACIOJOKEHHBIMA HA  TEPPUTOPUSIX
MYHUIIMTNIAJIBHBIX 00pa30BaHUM, U YTBEPKAATh MMOJI0KEHUE O HUX.

[Toka3zarenu, XxapakTepusyolue oOIIMe KPUTEPHUH OLIEHKM KadecTBAa OKAa3aHUS YCIyT
OpraHM3alMsIMU  KYJIbTYpbl, YyKa3aHHbBIMM B 4YacTM YETBEPTOM HACTOSIIEH CTaThbu,
YCTAQHABJIMBAIOTCS  YIIOJIHOMOYEHHBIM (e/iepalbHbIM OpPraHOM HCIIOJIHUTEIbHOM BIacTu ¢
IpeJIBapUTENbHBIM 00CYXK/I€HUEM Ha O0IIECTBEHHOM COBETE.

[lo pemeHut0 yHOJIHOMOYEHHOrO (elepaIbHOr0 OpraHa HCHOJHHUTENbHON BJIaCTH,
OpraHOB TOCY/IapCTBEHHOM BiIacTU CyObekTOB Poccuiickoit deaepanvii Wik OpraHoB MECTHOTO
camoyrpaBiieHUs] (YHKIHH OOILIECTBEHHBIX COBETOB I10 MPOBEIECHUIO HE3aBUCHMOM OLIEHKH
KayecTBa OKa3aHMsI YCIyT OpraHM3alUsMU KyJIbTypbl MOTYT OBITh BO3JIOXKEHBI Ha
CYIIECTBYIOIIME MPHU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciayyasx OOIECTBEHHBIE
COBETHl 1O MPOBEJIEHUIO HE3aBHCHMOM OILIEHKM KauecTBa OKa3aHUs YCIyr OpraHu3alusiMu
KYJIBTYpPbI HE CO3Jal0TCSl.

OO111eCTBEHHBIN COBET IO MPOBEIECHUIO HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUsl YCIYyT
OpraHu3alUsIMH ~ KyJIbTYpbl (GopMHpyeTcss TakuM o0Opa3oM, 4dYTOObI Obula HCKIIIOYEHA
BO3MOXKHOCTh BO3HUKHOBEHHUsI KOH(MIUKTa uHTEepecoB. CocTaB OOIIECTBEHHOTO COBETa
dopmupyeTcss U3 uyHMchaa TNpeAcTaBuTeNeill OOIIEeCTBEHHbIX OpraHu3auuid. Yucimo uieHoB
OOILIECTBEHHOI'O COBETa HE MOXKET OBbITh MEHee YeM ISATh 4esoBeK. UieHbl 0O0IecTBEHHOTrO
COBETa OCYILECTBIIAIOT CBOIO JIEATENIBHOCTh Ha OOILIECTBEHHBIX Haudanax. Mudopmanus o
JESTENIbHOCTH OOILECTBEHHOTO COBETa pa3MEIaeTcsi OpraHoM TOCYIapCTBEHHOM BJACTH,
OpPraHOM MECTHOI'O CaMOYIpaBJICHHsI, IPH KOTOPBIX OH CO3J/1aH, Ha CBOEM O(HIMAILHOM caifTe B
nH(pOpPMallMOHHO-TEIEKOMMYyHUKAIIMOHHOM cetn "MHTepHet" (nanee - cets "UHTEepHeT").

HezaBucumas onieHka KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMU KyJIbTypbl, OpraHuzyemas
0OLIECTBEHHBIMU COBETaMH IO €€ MPOBEICHHUIO, POBOIUTCS HE Yallle YeM OJIMH pa3 B roJl U He
peke 4eM OAMH pa3 B TPU roja.
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OO1m1ecTBEHHBIE COBETHI 0 MPOBEICHUIO HE3aBUCUMON OLIEHKM KAauyecTBa OKa3aHUsS YCIIyT
OpraHu3alusaIMU KyJlIbTyphl:

ONPENEAOT IIEPEYHU OPraHU3alud KyJIbTYPbl, B OTHOLICHUU KOTOPBIX IPOBOJUTCS
HE3aBUCUMas OLICHKA;

(bOpMHUPYIOT TPEUIOKEHUS IJsl pa3pabOTKU TEXHUYECKOTO 3aJaHUs JUIsl OpraHM3alny,
KOTOpasi ocyliecTBisieT cOop, o0o0IIeHre 1 aHaIU3 UHPOPMAIIMU O KAueCTBE OKa3aHHs yCIyr
OpraHM3alUsAMH KYJIbTYpHI (J1ajee - oneparop), IpUHUMAIOT Y4acTUE B pACCMOTPEHUH IIPOEKTOB
JOKYMEHTallud O 3aKynmke paboT, yclIyr, a TakXke [POEKTOB TIOCYIapCTBEHHOIO,
MYHUIUAIBHOTO KOHTPAKTOB, 3aKJIIOYAeMbIX YIIOJHOMOYEHHBIM (eliepalbHbIM OpPraHoM
WCIIOJTHUTEIIbHOW BJIACTH, OpraHaMHM TOCYAApCTBEHHOW BIACTH CYOBEKTOB Poccuiickoi
®denepanyy WIK OpraHaMyd MECTHOTO CaMOYIIPABIICHHUS C OIIEPaTOPOM;

a63ar yrpatui cuiy. - @enepanbHsiii 3akoH oT 05.12.2017 N 392-03;

OCYLIECTBJISIIOT HE3aBUCUMYIO OLICHKY KadecTBa OKa3aHWUs YCIyI OpraHHu3alusMU
KYJIBTYPBI C Y4€TOM HH(POPMAIUH, PEACTABICHHON OIIepaTOpPOM;

MPEJICTABISIIOT ~ COOTBETCTBEHHO B YIOJHOMOYEHHBIM  (penepanbHbli  Oprax
WCIIOTHUTENIbHOM  BJAacTH, OpraHbl TOCYIAapCTBEHHOW BIAcTH CyOBbekToB Poccuiickoit
®denepanyy, Opraibl MECTHOIO CAMOYIIPABJICHUS PE3YJIBTATHI HE3aBUCUMOM OLICHKHM KadyecTBa
OKa3aHHUs YCIYT OpTaHU3AlMsIMH KYJIbTYPhI, & TAaKXKe MPEIOKEHH 00 YIyUIlIEeHUH KauecTBa UX
JIeATEIbHOCTH.

3aKiIoueHre TOCYAapCTBEHHBIX, MYHHIIMIIAIBHBIX KOHTPAKTOB Ha BBIMOJIHEHUE pPaboT,
OKa3aHWEe YCIYT 1o cOOpy, 0OOOIICHHIO W aHATU3y WH(OPMAIUKA O KAa4eCTBE OKa3aHUs YCIyT
OpraHu3alMsAIMU KYJbTYpPbl OCYIIECTBIISIETCS B COOTBETCTBUH € 3aKOHOAATENbCTBOM Poccuiickoi
®denepauil 0 KOHTPAKTHOM cucTeMe B cepe 3aKyIOK TOBApOB, paboT, yCiIyr it o0ecrieueHus
TFOCYIapCTBEHHBIX W MYHUILMIAJIBHBIX HYXA. YIOJTHOMOUYEHHBIH (enepanbHblii oOprax
UCTIOJIHUTENIHOW ~ BJIACTH, OpraHbl TOCYAapCTBEHHOW BIAacTH CyOBEeKTOB Poccuiickoit
®denepanny, OpraHbl  MECTHOIO  CaMOYNPABICHHUS MO  Pe3yJbTaTaM  3aKJIIOYEHUs
rOCy/IapCTBEHHBIX, MYHHIMIAIBHBIX KOHTPAKTOB OQOPMIISIIOT pelIeHHe 00 ONpeaesieHnn
orepaTopa, OTBETCTBEHHOI'O 3a INPOBEICHUE HE3aBHUCHUMON OLEHKM KauyecTBAa OKA3aHUS YCIYT
OpraHM3alMsIMU  KYJIbTYpbl, a TaKKe IpH HEOOXOJUMOCTH MPENOCTABISAIOT ONEPATOPY
o0IIeIOCTYITHYI0 HMH(OpPMAIMIO O JAESTeIbHOCTH JaHHBIX OpraHu3ainuii, (GOpMHUPYEMYyIO B
COOTBETCTBUU C IrOCYJAPCTBEHHOW M BEJOMCTBEHHOH CTaTUCTHMYECKON OTYETHOCTHIO (B cilyyae,
€CJIM OHA He pa3MellleHa Ha o(hUIIMaIbHOM caiiTe OpraHu3aIum).

[locrynuBiiass ~ COOTBETCTBEHHO B YIOJHOMOYEHHBbIM  (denepanpHBli  Opran
WCTIOTHUTENIbHON  BJAacTH, OpraHbl TOCYIapCTBEHHOW BIAcTH CyOBeKTOoB Poccuiickoit
®enepanyiv, opraHbl MECTHOTO CaMOYIpaBieHUs MH(OpMalMs O pe3yiabTaTax HE3aBHCHUMOM
OIICHKM KayecTBa OKa3aHUsl YCIyr OpraHU3alUsMU KyJIbTYphl TOJICKHUT 00sS3aTeIbHOMY
PacCMOTPEHHIO YKa3aHHBIMU OpraHaMU B MECSYHBIM CPOK M YUMTHIBAETCS UMM IPH BhIpaOOTKE
MED 10 COBEPIIEHCTBOBAHUIO JACSATEIBHOCTH OpraHU3aluil KyJIbTYpBI.

Wndopmanus o pesynpraTax HE3aBUCHUMON OIEHKM KadecTBa OKa3aHUA yCIyT
OpraHM3alHsAMH KYJIbTYphl pa3MEIIAETCs COOTBETCTBEHHO:

YIOJHOMOYEHHBIM (eJiepabHbIM OPraHOM HCIIOJHUTEIbHOW BJIACTH Ha O(HUIMATIBEHOM
caiite s pa3meleHus WHGOPMAIMKA O TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YUPESKICHUSIX B
cetu "MuHTepHer";

OpraHaMH TOCYIapCTBEHHOH BiacTu cyOnekToB Poccuiickoit ®denepanuu, opraHamu
MECTHOI'O CaMOYIpaBJIeHUS Ha CBOMX O(UIMATIBHBIX caiTax M O(UIMAIBLHOM caiTe s
pa3MerieHus MHPOPMAIMU O TOCYJApCTBEHHBIX M MYHUIIMIANBHBIX YUYPEXKACHUAX B CETU
"NHTepHer".

CocraB mH(poOpManuu 0 pe3yabTaTax HE3aBUCHUMOW OIICHKM KauecTBa OKa3aHWs YCIYT
OpraHu3alUsIMHU KYJbTYpbl U MOPSAOK €€ pa3MelleHus Ha O(UIIMaIbHOM caiiTe IJs pa3MellleHus
UHPOpPMALIMM O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YUpexIeHusx B cetu "HMHtepHer"
omnpenenstorcst ynosHoModeHHbIM [IpaButensctBom Poccuiickoit ®deneparuu  denepanibHbIM
OpraHOM MCIOJIHUTEIbHOMN BIACTH.
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KonTponp 3a cobmiogeHueM Mpouenyp NpPOBEACHHS HE3aBUCHMOW OILICGHKH KauecTBa
OKa3aHUs YCIYI OpraHu3alMsIMH  KYJbTYpbl  OCYIIECTBISIETCSI B  COOTBETCTBHHM  C
3aKkoHo1aTesbcTBOM Poccuiickoit denepanuu.

Cratps 36.2. UHpOpMaLmOHHAs OTKPBHITOCTh OPraHU3aUN KyJIbTYPbI

Opranuzanuu KyJabTypbl, YKa3aHHbIE B 4aCTH 4eTBepTOM cTaThu 36.1 HacTosimmx OCHOB,
o0ecreynBaroT OTKPHITOCTh U JOCTYTHOCTH ClIeytolel nHpopMauu:

JlaTa CO3JaHMsI OpraHU3alluu KYJbTYpBhl, €€ YUPEIUTeNb, YIPEIUTENN, MECTO HAXOXKICHUS
OpraHu3aIy KyJIbTYPhl M €€ (GUIHANOB (MMPU HATUYHH), PEKUM, TpaduK padOThl, KOHTAKTHBIC
Tese(hOHBI U afpeca HIEKTPOHHON OYTHI;

CTPYKTYypa U OpraHbl yIpaBlIeHUsI OPraHU3aluU KyJIbTYphI;

BU/IbI [IPEIOCTABIISIEMBIX YCIYT OpraHu3aluueil KyJabTyphl;

MaTepUaIbHO-TEXHUUYECKOE 0OecreyeHe MPeA0CTaBICHUS YCIIYT;

KOIIUSl yCTaBa OpraHU3aliu KyJIbTYypbl;

KOMusl T1laHa (PUHAHCOBO-XO3SHUCTBEHHOW JIEATENbHOCTH OpraHu3allid  KYyJIbTYpHI,
YTBEPKJIEHHOT'O B YCTaHOBJIEHHOM 3aKOHOJATenbCcTBOM Pocculickor denepanuu nopsake, Win
OromxeTHOM cMeThl (MHpopMaIus 00 00beMe MPEAOCTABISIEMBIX YCIIYT);

KOIUS JOKYMEHTA O MOpsAKE IPEeJOCTaBICHHS YCIYT 3a ILIaTy;

uH(popMalug, KOoTopas pa3MellaeTcs, OMyOJMKOBBIBACTCS IO PEIICHUIO OpraHU3aluu
KyJbTYpBl, a Takke HHPOpMaIus, pa3MelleHHe M OIyOJMKOBAHWE KOTOPOH SIBIISIOTCS
00s13aTeNbHBIMH B COOTBETCTBUU C 3aKOHOIaTeNIbcTBOM Poccuiickoit denepannu;

MHas ompejesseMas YIOJHOMOYEHHBIM (peliepaibHbIM OPraHOM HCIOJHUTENBbHOHN BiacTu
HeoOXxoauMasi JJis IPOBEICHUS] He3aBUCUMOM OIIEHKH KadecTBa OKa3aHHs YCIyr OpraHu3alusIMu
KYJIBTYpBl HHPOpMAITHUSI.

Wudopmanus, ykazaHHas B YacTM INEpBOM HacTosedl cTaTbM, pa3Mmelaercs Ha
opUIIMATBHBIX CcalTaXx YIMOJTHOMOYEHHOTO (eaepabHOr0 OpraHa HWCIOJHHUTEIBHONW BIIACTH,
OpPraHoB TOCYAAapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepaiuu, opraHoB MECTHOTO
CaMOYNIpAaBJIEHUS. W OpraHu3aluid KyabTypel B ceTH "IHTepHET" B COOTBETCTBHM C
TpeOOBaHUSIMH K €€ COAepKaHUI0 M (opMe TpeaoCTaBlICHMs, YCTaAaHOBJICHHBIMU
YIOJTHOMOYEHHBIM (pe/iepaIbHbIM OPTaHOM MCIIOTHUTEIBbHON BIIACTH.

YHOIHOMOYEHHBIM  (QelepanbHblii  OpraH  UCHOJHUTENBHOM  BJIACTH,  OpraHbl
rocyJapcTBEHHON Biactu cyOnekToB  Poccuiickoit ~ ®enepanuu, oOpraHbl  MECTHOTO
CaMOYTIpaBJIEHUs] ¥ OPraHU3alMKM KYJIbTYpbl 00ECIEeUUBAIOT Ha CBOUX O(QHIMANBbHBIX CaliTax B
cet "MHTepHET" TEXHUYECKYI0 BO3MOXHOCTb BBIPAKEHUS MHEHHUI MOIydaTelsiMU yCIyr O
KaueCTBE OKA3aHUs YCIYT OPraHU3alusIMU KyJIbTYpbL.";

2) ctaThio 37 OMOJIHUTH a03alleM CIICYIOUIETO COICPIKAHMS:

"co3maHue YCIOBHM [IJI1 OpraHW3aldd TPOBEJACHUS HE3aBUCUMOM OILIEHKH KadecTBa
OKa3aHUs yCIyT OpraHu3alusiMi KyJabTyphL.";

3) "acTh MEPBYIO CTaThU 39 MOMOIHUTH a03alleM CIIEAYIOIErO COACPIKAHMS:

"cozaHue YCIOBUM ISl OpraHu3allMy MPOBEACHHUS HE3aBUCMMOM OIEHKH KayecTBa
OKa3aHUs yCIyT OPraHu3alusIMH KyJbTYpBHL.".

CraTba 2

Buectn B ®enepanbnbiii 3akoH oT 10 mexabps 1995 roma N 195-03 "O6 ocHoBax
conManpHOrO  OoOcimyxuBanusi HaceneHuss B Poccuiickort ~ ®@epepanun"  (Cobpanue
3akoHojarenbcTBa Poccuiickoit denepamuu, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N
35, ct. 3607; 2008, N 30, ct. 3616) cieayroine U3MEHEHUS:

1) momonuuTh craThsimu 17.1 u 17.2 ciaeayromero coaepKaHust:
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"Cratpa 17.1. He3aBucumas OIl€HKAa KadecTBa OKA3aHUSA YCIYl YUPEKICHUSAMH MU
HPENPUATHSIMUA COLUAIBHOTO 00CTY>KUBaHUS

1. He3aBucumas oneHKa KadecTBa OKa3aHUS YCIYr YUYPEKICHUSIMHM W IPEANPUATUAMU
COLMAIBHOTO OOCITY)XMBaHUS SABISETCS OXHOW U3 (OpM OOIIECTBEHHOIO KOHTPOIS U
IPOBOJIUTCS B ILENAX NPEAOCTABICHHs MOJydaTeasiM COLUANbHBIX YCIYyr HHQOpMaLuu o
Ka4eCcTBE OKa3aHMs YCIYT YUYPSKICHUSAMH U MPEANPHUATUSIMHU COLHAIBHOTO OOCITYKUBAHHS, a
TAK)KE B LICJIAX IOBBIIICHNS KAYeCTBA UX ACSITEIBbHOCTH.

2. He3aBucumasi OleHKa KauyecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH M IPEANPUATUIMU
COLMAJIBHOTO OOCIIy’)KUBAaHUS MpPELyCMaTpUBaeT OLEHKY YCJIOBHUH OKa3aHHUsA YCIYT 1O TaKUM
OOIIMM KpHUTEPHUSIM, KaK OTKPBITOCTh W JOCTYMHOCTh HH(POpPMALUU 00 YUPEXKICHHH H O
OPEANpPUATUM  COLUAIBHOIO  OOCIY)XKUBaHUsS; KOM(OPTHOCTh YCIOBHM IPEeIOCTaBICHUS
COLIMANIBHBIX YCIYr M JOCTYHHOCTh HUX IIOJIY4YEHMs; BpEMs OXHUIAHUS IPEIOCTaBICHUS
COLMAIBHOM yCIYrH; J0OpOXKeNaTeNbHOCTh, BEXIUBOCTh, KOMIIETEHTHOCTh pPaOOTHUKOB
YUPEXKJEHUS M MPEANpUATHS COLUAIBHOIO OOCIYKHBAHUS;, YIOBIETBOPEHHOCTh KaueCTBOM
OKa3aHus yCiyr.

3. HezaBucumas oneHKa KayecTBa OKa3aHUS YCIYr YUPEKIACHUSIMH M IPEANPUATUIMU
COLIMAJIBHOTO OOCITy’KHBaHUS MTPOBOJIUTCS B COOTBETCTBUHM C IMOJIOKEHUSIMU HACTOSIILEH CTaTbU.
[Ipy mnpoBeneHMH HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHMsl YCIYT YUPEXKICHUSIMU U
OPEANPUATHSIMUA COLIMAIBHOTO OOCIIYKMBAHUS MCIIOJIb3YyeTcs o0uienocTynHas uHdopmamus od
YUPEKACHUSAX U O MPEIIPUATHIX COIMAIBLHOTO OOCTYXHBAaHHUSA, pa3MeliaeMas B TOM YHCIIEe B
(opMe OTKPBITHIX JaHHBIX.

4. He3aBucumasi Ol€HKa KauyecTBa OKa3aHUS YCIYr YUYPEKICHUSIMH W TMPEANPUATUIMU
COLMAIBHOTO OOCIIy’)KUBAaHUSI MPOBOJUTCS B OTHOUICHUH YUYPEKACHUH U MPEeANnpHITUR
COLIMAJILHOTO OOCIIY)KMBaHMsI, TOCYJApCTBEHHBIX MNPEANPUATUN U YUPEKICHUI COLMaIbHOIO
0OCITy’)KUBaHUs, SBJSIOIIUXCS COOCTBEHHOCThIO cyOBekToB Poccuiickoit denepamuu  u
HaxXOJSIIMXCS B BEIEHWUM OPraHoB TIOCYAApCTBEHHOM BiacTH cyOBekToB Poccuiickoi
denepanuy, IpYrux YUYpeKICHUH W NPEANPHUATHH COLUANBHOTO OOCITYXMBAaHHUS, B YCTaBHOM
Kanurtaie KoTopblx nois Poccuiickoit ®enepaunu, cyobekra Poccuiickoit denepanuu uiau
MYHUIUNAIBLHOTO 00pa30BaHMs B COBOKYMHOCTH IPEBBIIIACT MATHAECAT MPOLIEHTOB, a TAKXKE B
OTHOIIEHMH HWHBIX HETrOCyJapCTBEHHBIX YUpPEXKIECHUH W HOPEeInpUsITHA  COLHAIbHOTO
00CITy’)KNBaHUs, KOTOPBIE OKa3bIBAIOT rOCY1apCTBEHHBIE, MyHULIUTIAIbHBIE COLMANIbHBIE YCITYTH.

5. B mensx co3maHMs YCIOBHM IS OpraHU3alliyd MPOBEICHHS HE3aBUCHUMOUN OLICHKH
Ka4yeCcTBa OKa3aHUs YCIYT YUPESKACHUAMHI U MPEINPUATHIMUA COLUAIBHOTO 00CITYKUBAHUS:

1) denepanbHBIi OpraH WCIOJHUTEILHON BJIACTH, OCYIICCTBISIIONIUN (YHKIHUHA 10
BbIpa0OTKE W  pealM3allMd TOCYJapCTBEHHONM TMOJUTHKM W HOPMAaTHUBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe COLUAIbHOrO OOCIyXHBaHUS (lajee - YHOJIHOMOYEHHBIN
denepanbHBI OpraH HMCIOJHUTEIBHOW BJIACTH), C y4acTHEM OOIIECTBEHHBIX OpraHHM3alui,
0OLIEeCTBEHHBIX 00beIMHEHI MoTpeduTenel (MX accolMalnii, COr030B) (Janee - 001eCTBEHHbIE
opranuzanuu) (GopMupyer OOLIECTBEHHBIH COBET 10 MPOBEIECHUIO HE3aBUCHMOM OLEHKH
KayecTBa OKa3aHUsl YCIYr YYpPEeXICHUSIMU U MPEANPUATUSMHU COLMAIBLHOTO OOCITYKMBaHUS U
YTBEPKAAET MOJIO)KEHNUE O HEM;

2) opranbl rocyaapcTBeHHOH Biactu cyObekToB Poccuiickoit denepanuu ¢ ydactuem
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHI IO  MPOBEACHUIO
HE3aBUCHMOI OIICHKM KauecTBa OKa3aHWs YCIYr YUYPEeXKACHUSIMH U  TPEANPUATUIMU
COLMAIBHOTO OOCIY)KUBaHUs, PACHOJIOKEHHBIMH Ha TEpPpPUTOpUAX CcyOBbekToB Poccuiickoit
®denepanyiy, U yTBEPKIAOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPAaBJICHUS C Y4aCTHEM OOIIECTBEHHBIX OpraHM3alUil BIIpaBe
dopMupoBaTh OOIECTBEHHBIE COBETHl 10 MPOBEJCHUIO HE3aBHCHUMOM OILIEHKM KadecTBa
OKa3aHMWsl YCIOyr YYPEXKACHUSMH H  TNPEIIPUATHSAMH  COIMAJIBHOTO  OOCIY)KUBaHMS,
PAcIOIOKEHHBIMU Ha TEPPUTOPUSAX MYHUIIUIAIBHBIX 00pa30BaHUil, U yTBEPKAATh MOJIOKEHHUE O
HUX.



6. Iloka3zarenu, XxapakTepU3yoLe 0oOLIe KPUTEPUH OICHKH KauecTBa OKa3aHUs YCIYT
YUPESKACHUSAMU U TNPEANPHUATUAMU COLUAIBHOIO OOCIYKHBaHMS, YKa3aHHbIMH B 4YacCTH
YEeTBEPTOM HACTOSILIEH CTaTbM, YCTAaHABIMBAIOTCS YIOJIHOMOYEHHBIM (elepabHbIM OpraHOM
UCIIOJIHUTEJILHON BJIACTH C IPEBapUTEIbHBIM 00CYXK/IEHUEM Ha OOILIECTBEHHOM COBETE.

7. Tlo pemieHHIO YMOJIHOMOYEHHOTO (heepanbHOro OpraHa HWCHOJHUTEIBHOW BIIACTH,
OpraHOB roCyJapCTBEHHOH BiacTH cyObekTOB Poccuiickoit denepanuy niM opraHoB MECTHOTO
camoyrpaBiieHUs] (YHKIMH OOILIECTBEHHBIX COBETOB I10 NPOBEICHUIO HE3aBUCHMOM OLEHKH
KayecTBa OKAa3aHUs YCIYr YUYPEXKICHUSAMHM U TPEIIPUATUSAMH COLUAIBHOIO OOCITY)KHBaHUS
MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIINE IIPU ATHX OpraHax oOIIEeCTBEHHBIE COBETHI. B Takmux
cilydasix OOLIECTBEHHBIE COBETHI 10 IPOBEJICHHIO HE3aBUCHUMON OLIEHKM KauyecTBa OKa3aHUs
YCIYT YUPEKICHUSAMHU U MPEANPUATUSMHI COLMATIBLHOTO OOCITYKHUBAHHUS HE CO3/JA0TCH.

8. OO11eCTBEHHBIN COBET 10 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHMs YCIyT
YUPEKACHUSAMHI U MPEANPUATUSIMHI COLUAIBHOTO 00CITYKUBaHHSI (POPMHUPYETCS TAKUM 00pa3oM,
4yToObl OBLIA HCKIIOUYEHAa BO3MOXKHOCTh BO3HUKHOBEHHMS KOH(puKTa wuHTepecoB. CocraB
0OIIECTBEHHOTO COBETa (POPMHUPYETCS U3 YHCIIA TPEACTaBUTENEH 0OMIECTBEHHBIX OpraHU3aIUil.
Yucno 4igeHoB OOIIECTBEHHOIO COBETAa HE MOXKET ObITh MEHEe 4YeM IATh 4eloBeK. YieHsbl
OOIIECTBEHHOTO COBETa OCYIIECTBIISIOT CBOIO JESATEIHHOCTh HAa OOIIECTBEHHBIX Hayasax.
WNudopmanus o 1esSTeIbHOCTH O0IECTBEHHOI0 COBETA Pa3MELIaeTCsi OPraHOM IroCy1apCTBEHHON
BJIACTH, OPraHOM MECTHOI'O CaMOYIPAaBJIEHUS, P KOTOPBIX OH CO3/1aH, HAa CBOEM O(PUIMAIILHOM
caiiltfe B MH(POPMAIMOHHO-TEICKOMMYHUKAaIMOHHOM cetu "WHTepHer" (mamee - ceThb
"UnTepuer").

9. HezaBucumas Ol€HKa KayecTBa OKAa3aHUS YCIYr YUYPEKIACHUSIMH W IPEANPUATUAMU
COLMAIBHOTO OOCTYXKMBAaHUSA, OpraHu3yeMasi OOIIECTBEHHBIMH COBETAMH II0 €€ IMPOBEICHHUIO,
IIPOBOAMTCS HE YaIlE YEM OJIMH Pa3 B FOJl U HE PEKe YEM OAMH pa3 B TPU roja.

10. OOmiecTBeHHBIE COBETHI MO MPOBEJACHUIO HE3aBUCHUMOW OIICHKM Ka4yeCTBa OKa3aHUS
YCIYT YUPEKICHUSAMHU U MPEANPUITUAMHI COLMATIBLHOTO O0CTYKUBaHUS:

1) ompenenstoT MEPEYHU YUPESKICHUM W MPEINPHUSTUN COLUATBLHOTO OOCITYXKUBaHUS, B
OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) GopMUPYIOT MPEUIOKEHUS I pa3pabOTKH TEXHUUECKOTO 3aJ[aHus JIJIsi OpraHu3alii,
KOTOpasi OCYIIECTBIIIET cOOp, 00001IIeHne U aHAIM3 UH(GOPMAIMKU O Ka4eCTBE OKa3aHMs YCIyT
VUPEKIACHUSIMA W TPEANPUATASIMH  COIMATBLHOTO OOCTY)KMBaHHS (Jajgee - Oomeparop),
OPUHUMAIOT y4acTHE B PACCMOTPEHHM MPOEKTOB JOKYMEHTALlMM O 3aKylke padoT, yciyr, a
TaKkK€ IPOEKTOB  TIOCYJAapCTBEHHOIO0, MYHHUIMIAIBHOIO  KOHTPAKTOB,  3aKJII0YaeMBbIX
YIIOJIHOMOYEHHBIM  (eiepalbHbIM ~ OpPraHoOM  MCIOJHUTEIbHOM  BIACTH,  OpraHamu
TOCYJapCTBEHHON BiIacTH CyObekTOB Poccuiickoir ®enepanui WM OpraHaMd MECTHOTO
CaMOYIIPABJIEHUS C ONIEPATOPOM;

3) ycTaHaBIMBAIOT NPU HEOOXOAMMOCTH KPUTEPUU OLICHKM KauyecTBa OKAa3aHWs yCIyT
VUPSKACHUAMH W NPEANPUATHSAMH  COLHMAIBHOTO  OOCTY)XKMBaHUS  (IOMOJHHUTENBHO K
YCTaHOBJIEHHBIM HACTOSIIEH cTaThel OOIIUM KPUTEPUIM);

4) OCYIIECTBIIAIOT HE3aBUCUMYIO OIICHKY KauecTBa OKa3aHMs YCIYr YUPEXJACHUSMH H
IPEINPUATHSIMH COLMAIBHOTO O0CITYKUBaHMUS;

5) T[pencTaBisAIOT COOTBETCTBEHHO B  YINOJHOMOYEHHBIM  (enepaldbHBIi  OpraH
WCIIOJTHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BIAcTH CcyObekToB Poccuiickoit
®denepaniv, OpraHbl MECTHOTO CaMOYIIPABJIEHUS PE3YylbTaThl HE3aBUCUMOM OLIEHKHM KauecTBa
OKa3aHUs YCIYr YUPEXKACHUSAMU M TPEANPUATUSMHU COLHUAIBHOIO OOCIY)KMBAHMS, a TaKke
NPEUIOKEHHS 00 yIy4IlIeHUN KauecTBa UX JeSITeIbHOCTH.

11. 3akmroueHue rocy1apCTBEHHbIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE padoT,
OKa3aHHe yciayr mo cOopy, 000OLEeHHIO M aHAIW3y HHPOPMAlMM O KadecTBE YCIyr
VUPEXKIECHUSIMU M TPEANPUATUSIMU  COLHUAIBHOTO OOCIY)KMBAaHMSI  OCYIIECTBISETCS B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit Denepanuu 0 KOHTPAKTHON cUCTeMeE B cdepe
3aKyIOK TOBapoB, paboT, yCIyr AJis 00ecledeHusl TOCy1apCTBEHHBIX U MYHULMNAIBHBIX HYX].
Y1HoaHOMOYEHHBIH (enepanbHblii OpraH HMCIOJHUTEIBHON BIAcTH, OPraHbl rOCYAapCTBEHHOU



BiIacTd cyowekTtoB Poccuiickoii ®epepanuu, oOpraHbl MECTHOTO CaMOYIPABJICHUS IO
pe3yibTaTaM 3aKJIIOYEHHUS TOCYJapCTBEHHBIX, MYHHMIMIAIBHBIX KOHTPAKTOB OGOPMIISIOT
pemieHre 00 OMpeIeNeHHH ONepaTropa, OTBETCTBEHHOIO 3a MPOBEICHHE HE3aBHCHUMOW OIICHKU
KayecTBa OKa3aHUsS YCIYT YUPEKICHUSIMH U MPEANPUATUIMU COLUAIBHOIO OOCTYKHUBaHUS, a
TaKXKe TMPH HEOOXOJMMOCTH MPEIOCTABISIOT OIepaTopy OOIIEAOCTYNHYI0 HH(OPMAIHIO O
NESATENIbHOCTH JIAaHHBIX YUPEXKIEHUH U MpeAnpusTHii, (OopMUPYEeMYIO B COOTBETCTBUHU C
roCy/1apCTBEHHOW M BEJOMCTBEHHOM CTAaTUCTHUYECKON OTYETHOCTHIO (B Cllyyae, €CiIM OHa He
pa3MeriieHa Ha O(pUIIMATLHOM CalTe YUPEKACHUS WIH MPEATIPUSATHSA).

12. TlocrynuBmias COOTBETCTBEHHO B  YIOJHOMOYEHHBIH  (QelnepanbHblii  Opran
WCIIOJTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIApCTBEHHOW BiacTH CcyOwbekToB Poccuiickoi
@Deneparui, OpraHbl MECTHOTO CaMOYIpaBieHHS WHGpoOpMamus O pe3yiabTaTaX HE3aBHCUMOU
OLICHKM KadecTBa OKa3aHWUs YCIYr YUYPSXKACHUSIMH U HOPEANPUATUAMH  COLUAIBHOIO
00CIyKUBaHUS TOUIEKUT 0053aTEIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OpPraHaMU B MECSYHBII
CPOK M YYUTBIBACTCA UMH MPHU BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO PAOOTHI YUPEKACHUM U
OPEIIPUATHH COLIMAILHOTO 00CTyKUBaHUS.

13. Undopmanus o pe3ynbTaTax HE3aBHUCHMON OIEHKM KadyecTBa OKa3aHUS YCIyT
YUPEKACHUSMH U MPEIIPUATHSIMHA COLUATBHOTO 00CITY)KUBaHUS pa3MEIIAETCsl COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (peliepabHBIM OPraHOM HCIIOJHUTEIHHON BIACTH HA OPHUIIMATIEHOM
caifte sl pa3MenieHnss HHPOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YUPESKIACHUAX B
cetu "Nurtepuer";

2) opraHamMM rocyJapCTBEHHON BjacTH cyObekTOB Poccuiickoii denepanuu, opraHamu
MECTHOTO CaMOYIMpaBieHUs Ha CBOMX O(UIMATIBHBIX caiTax W oduIUaIBLHOM caiTe st
pasmerneHuss MHQOPMAIMU O TOCYJAPCTBEHHBIX M MYHHLIUNAIBHBIX YUPEXKICHHUSIX B CETH
"UntepHert".

14. CocraB mHpOpMaAIUK O pe3ylbTaTaX HE3aBUCHMOW OIICHKH Ka4ecTBa OKA3aHHS YCITYT
YUPEKACHUSAMHI U TPEANPHUATUIMU COLMAIBLHOIO OOCTYXUBaHUS U MOPAJOK €€ pa3MeIleHHs Ha
oQUIMaATILHOM CcaiiTe uid pa3MelleHHs] MHPOpMalMi O TOCYJapCTBEHHBIX U MYHMIIMITAJIBbHBIX
yupexaeHussx B cetn "MHrepHeTr" omnpenenstorcs ynoJHOMOYeHHbIM [IpaBuTenscTBOM
Poccuiickoit @denepanuu gpeaepanibHbIM OPraHOM HCTIOTHUTEIbHONW BIACTH.

15. KoHTponpb 3a coOmroieHueM MpoLeayp NPOBEIEHUS HE3aBUCHUMOM OILEHKH KadyecTBa
OKa3aHUs yCAYr YUYPEXKACHUSAMH W  MPEANPUATUAMU  COLHUAIBHOIO  OOCITYKHBaHHS
OCYILIECTBIISIETCS. B COOTBETCTBUM € 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

Crates 17.2. UHopmanmoHHasi OTKPBITOCTh YUPEKICHUN U MPEANPUATHI COIHATBHOTO
00CITy>)KMUBaHUS

1. VupexeHus u nNpeAnpusiTUS COLUAIBHOIO 00CIYyKUBaHHs 00€CIIEUMBAIOT OTKPHITOCTh
U JIOCTYITHOCTD CJIEAYIOLIeH nH(pOopMaIuu:

1) nmara co3naHus YUYpEXKACHUS, NPEANPUITUS COLMAIBLHOTO OOCTYXUBAaHUS, HX
YUpEIUTENb, YUPEIUTETN, MECTO HAXOXIECHUS YUPESKICHUS WIN MPEANPHUITUS COLHUATBLHOIO
oOcyxuBaHUS ¥ UX GUIHANOB (IIPH HATMYHUH), PEXKUM, TpauK paboThl, KOHTAKTHbIE TE€JIE(POHbI
U aJipeca JIEKTPOHHOU MOYTHI;

2) cCTpyKTypa W OpraHbl YOpPaBJIE€HUS YUPEXKIECHUS U MNPEANpPUATUS COIHAIBHOTO
00CITy’)KUBaHMS;

3) BUABl COLMATBHBIX YCIYT, MPEIOCTABISAEMbIX YUPEXKIEHUEM U MPEIIpUITHEM
COLIMAJIBHOTO 00CITY)KUBaHUS;

4) MaTepuaIbHO-TEXHUUYECKOE 0OecTeueHue NMPeqoCTaBICHHs COLUAIBHBIX YCIIYT;

5) xonus ycTaBa yu4peKJICHHUS WIK TPEANPUATHS COLUANTBHOTO 00CTyKUBaHUS;

6) xonus T1aHa (PUHAHCOBO-XO3SUCTBEHHON JESITEIbHOCTH YUPEKIACHUS WIN MPEAPUATHS
COLMAIIHOTO  OOCITY’)KUBAHHsI, YTBEPXKJEHHOTO B YCTAHOBJICHHOM 3aKOHOJATEIBCTBOM
Poccuiickoit ®Denepanuu mopsake, WIM OrOpKeTHOW cMeThl (MHbopmarus o0 oObneme
IPEOCTABIISIEMBIX COIIMATIBHBIX YCIYT);



7) xonus JOKYMEHTA O MOPSAKE MPEAOCTaBICHHSI COLIUANIBHBIX YCIYT 3a IUIaTy;

8) mubopmarus, KOTopas pa3MEIacTcs, OMYOJUKOBBIBACTCS IO PEIICHUIO YUPEKICHUS
WIA TPENNpUsATHS COLUAIBHOTO OOCIHYXHBaHMA, a Takxke HH(poOpManus, pa3MeleHue u
ONnyOJIMKOBaHUE KOTOPOH SBISAIOTCS OO0S3aTENbHBIMU B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

9) uHasg ompenenseMas YHNOJHOMOYEHHBIM (heepanbHbIM OpPraHOM HCIOJIHHUTEIbHOM
BJIACTH HeoOXomumasi Uil TPOBEJCHHUS HE3aBUCHMON OLEHKM KadyecTBAa OKAa3aHUS YCIyT
YUPEKACHUAMH U IPEINPUATHIMU COLUAIBHOTO 00CIIy)KUBAaHUS UH(OPMALIHSL.

2. HWudopmauus, ykazaHHas B TyHKTe 1 HacTosmedl cTaThbd, pa3Memaercs Ha
oULMaNbHBIX caiTax YHNOJIHOMOYEHHOIO (elepaJbHOr0 OpraHa HCIOJIHUTENBHOM BIIACTH,
OpPraHOB TOCYTApCTBEHHOH BIacTH CcyOwbekToB Poccuiickoit ®demeparv, OpraHoB MECTHOTO
CaMOyIIpaBJICHUs, YUYPEXKIEHUHM U MpeaupusTH COLMaIBHOrO OOCITYKUBaHUS B CETH
"NHTepHeT" B COOTBETCTBHHM C TPEOOBAHUSMH K €€ COAEpKaHHIO M (opMe ImpeaocTaBiIeHUs,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heZiepaibHbIM OPTaHOM UCIIOJHUTENIbHOM BIacTH.

3. VYnonHoMoueHHBIH (QenepalbHbIi OpraH HCIOJIHUTEIbHOW  BJIACTH, OPIaHbI
roCyJapCTBEHHOM BinacTH  cyOowekTtoB  Poccuiickoit ~ ®enepauuu, OpraHbl  MECTHOTO
CaMOYIPABJICHUS, YUPEXKACHUS U MPEANPUATHS COLMAIIBHOTO 00CTyKUBaHUs 00ECIIeUrBalOT Ha
CBOUX OQHUIMANIbHBIX caifTax B ceTH "VHTepHeT" TEeXHMYECKYI0 BO3MOXHOCTb BbIPRKEHUS
MHEHHUI [OJIydaTeNlsIMU COLIMAJIBHBIX YCIYT O KAauyeCTBE OKa3aHUS YCIYr YUYPEKICHUSMHU U
OPEANPUATHSIMU COLUAIBHOTO 00CTyKUBaHUsL.";

2) cratbio 20 JOMOIHUTH MOIIMYHKTOM 11 Cliemyromiero coaepkanus:

"11) co3ganue yciaOBHM JJsi OpraHU3alUU IPOBEICHUS HE3aBUCHMOI OLIEHKM KayecTBa
OKa3aHUs YCIYT YUPESKICHUSIMH U MPEANPUATHIMHI COIUAIBHOTO 00CTyKMUBaHUS.";

3) B cratbe 21:

a) 4acTh BTOPYIO JOTIOJTHHUTH HOBBIM a03alleM CEeIbMbIM CIIEAYIONIEro COEPIKaHMUS:

"cozmaHue YCIOBUM ISl OpraHW3allMy TPOBEACHHUS HE3aBUCHMON OIIEHKH KadyecTBa
OKa3aHUs YCAYT YUPESKICHUSIMH U MPEANPUATHIME COITUAIBHOTO OOCTYKUBaHHUS;";

0) ab3arl cebMOM cYUTaTh a03a11eM BOCEMBIM.

Crarba 3

[lyuxT 2 crarbu 26.3 ®enepanbHOro 3akoHa ot 6 okTsa0pa 1999 roga N 184-®d3 "OO
OOIIMX MPHUHIMIIAX OPTaHU3allUK 3aKOHOAATEIbHBIX (MIPEICTABUTENBHBIX) U HCIOTHUTEIbHBIX
OpraHOB TOCYJapCTBEHHOW BIacTH CyObekToB Poccuiickoit @Denepanuu" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepannn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, ct. 2380; N 30, cT. 3287; N 31, ct. 3452; N 44, cT.
4537; N 50, ct. 5279; 2007, N 1, ct. 21; N 13, ct1. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805,
3808; N 43, cr. 5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, cr.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, ct. 1736; N 31, crT.
4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, ct. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cT. 4283; N 30, ct. 4572, 4590, 4594; N 48, cT.
6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23,
ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, cT. 6165; N
51, cT. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, cT. 2770;
Poccuiickas razera, 2014, 25 utoHs) TOMOJHUATD MOAMYHKTOM 79 CIIEIYIOMIETO CONECPKAHUS:

"79) co3maHusl yCIOBHM AJisi OpraHU3alldU MPOBEICHHS HE3aBHCUMOM OIIEHKH KadecTBa
OKa3aHWs YCIAyr OpraHu3alusIMH B TIOPSJAKE W Ha YCIIOBUAX, KOTOPBHIC YCTaHOBJICHBI
benepanbHBIMU 3aKOHAMU.".

Cratbi 4
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Buectu B ®enepanbhbiit 3aK0H oT 6 okTA0ps 2003 roga N 131-d3 "O06 o61mux npuHIKATIAX
OpraHM3alliyl  MECTHOTo  camoympaBieHuss B  Poccuiickoit  @enepamuu"  (CoOpanue
3akoHojaTenbcTBa Poccuiickoit @eneparuu, 2003, N 40, cr. 3822; 2007, N 1, ct. 21; N 43, ct.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, cT. 5733; N 52, ct. 6441; 2010, N 49,
cT. 6409; 2011, N 50, ct. 7353; 2012, N 29, ct. 3990; N 31, ct. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuronHs) cruenyrouue
M3MEHEHUS:

1) yrpatui cuny. - @enepanbubliii 3akoH oT 05.12.2017 N 392-03;

2) yacthb | craThu 15.1 JOMOTHUTH TYHKTOM 13 ClleAyrOIIEro coaep KaHus:

"13) co3gaHue YCIOBHUM JJIsl OpraHU3alUd IPOBEICHMS HE3aBUCHMOI OLIEHKM KauecTBa
OKa3aHUs YCIyr OpraHu3alusMU B TOPSAKE U Ha YCIOBHUSX, KOTOPBIE YCTaHOBJICHBI
denepanbHBIMU 3aKOHAMU.";

3) wacth 1 cratbu 16.1 JOMOIHUATH MYHKTOM 13 CIIEAYIOIIETO COMCPIKAHMS:

"13) co3gaHue YCIOBMM JJsi OpraHU3alUMd IPOBEICHHUS HE3aBUCHMOM OLIEHKM KayecTBa
OKa3aHUs YCIAyr OpraHu3alusMU B TOPSAKE U HAa YCIOBHUSAX, KOTOPBHIE YCTaHOBJICHBI
(denepanbHbBIMU 3aKOHAMU.".

Crarbia 5

Buectu B @enepanphbiii 3akoH oT 21 HOs0ps 2011 roga N 323-D3 "O6 ocHOBax OXpaHBI
3mopoBbsi TpaxaaH B Poccuiickoit denepanuun" (CoOpanue 3akoHOJATENbCTBA Poccuiickoi
Oenepaunn, 2011, N 48, cr. 6724; 2013, N 27, cr. 3477, N 48, ct. 6165) cnenytouue
W3MEHEHH:

1) yacth 2 crartbu 14 7ONONMHUTH TYHKTOM 20 CIIEIYIOLIETO COACPIKAHMUS:

"20) co3maHue YCIOBM 7Sl OpraHU3allMU MPOBEICHHS HE3aBHCHMOM OIIEHKH KayecTBa
OKa3aHus yCIyT MEUIIMHCKUMHU OpraHu3aiusamMu.";

2) yacth | ctatbu 16 TOMOTHUTH MYHKTOM 18 Clieyromero coaepkaHus:

"18) co3gaHue YCIOBHUH JJIsl OpraHM3alMU MPOBEJCHHUS HE3aBHCHMOI OLIEHKH KayecTBa
OKa3aHUs yCcIyr MEIMIMHCKUMHU OpraHu3aiusamMu.";

3) Buactu 1 crarbu 79:

a) TYHKT 7 JOMOJIHUTH cloBaMH ", a TakXKe MPeIOCTaBIATh HHYIO OIpeAeTsieMyo
YIOJIHOMOYEHHBIM  (heJIepalIbHBIM OPTaHOM  HMCTIOJHUTEIBHON BJIACTH HEOOXOIUMYIO ISt
MPOBECHUS HE3aBHCHUMOW OLEHKHM KauecTBa OKa3aHWs YCIYI MEIUIMHCKUMU OpraHU3alUsiMU
uH(popmManuio'";

0) JOTMOJIHUTH TyHKTOM 14 ClIeyI0IIero coIepsKaHus:

"14) obecrnieunBaTh yCJIOBUS ISl TIPOBEACHHS HE3aBHUCHUMOM OIICHKHM KauecTBa OKa3aHUS
ycayr.";

4) rnaBy 9 JONOJIHUTH cTaThelt 79.1 claeayroIiero coaep anus:

"Cratess 79.1. He3zaBucumass oOIeHKa KadecTBa OKa3aHMsS YCIAYyr MEIWLIHUHCKUMU
OpraHu3alusIMu

1. HezaBucumasi OlLlEHKa KayecTBa OKa3aHUs YCIYI MEIUIMHCKUMH OpraHu3alusiMu
SBJISIETCST OAHOW W3 (POpM OOIIECTBEHHOTO KOHTPOJISI U TMPOBOJUTCS B MENAX MPEIOCTaBICHUS
rpakaaHaM HHPOPMAIMU O Ka4eCTBE OKa3aHUs YCIYT MEIUIIMHCKUMU OPTaHU3alusIMHU, a TaKKe
B IIeIgX IOBBINICHHUS KadecTBa WX JeATeILbHOCTH. He3zaBmcmMas oleHKa KadecTBa OKa3aHHUSI
YCIAYyr MEIUMLMHCKUMU OpraHU3alusIMU HE OCYLIECTBIIAETCS B LEJSIX KOHTPOJS KadecTBa U
0€30MacHOCTH MEIUIIMHCKONW JEATeTbHOCTH, a TaK)Ke OKCIEePTHU3bl M KOHTPOJS KayecTBa
MEIUITHHCKOM TTOMOIITH.

2. HesaBucumas OlLIEHKA KayecTBa OKa3aHUs YCIYr MEIULIMHCKUMHU OpraHU3alUusIMHU
MpeIyCMAaTPUBACT OLEHKY YCJIOBHM OKa3aHWsl YCIYT [0 TAaKUM OOIIMM KpPUTEPHsIM, Kak
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OTKPBITOCTh M JIOCTYITHOCTh HH(OPMALUU O MEIUIMHCKONW OpraHu3anuu; KOMQOPTHOCTbH
YCIIOBUM MPEIOCTAaBICHUS MEIULIUHCKUX YCIYT U IOCTYITHOCTD UX MOJIYYEHHS; BPEMsI OKHUIaHuUs
IPEOCTAaBICHUS] MEIUIIMHCKON YCIIYTH; JOOpPOKENaTeIbHOCTh, BEXKIMBOCTh, KOMIETEHTHOCTh
pabOTHUKOB MEIULIMHCKON OpraHu3alluy; yI0BIETBOPEHHOCTh OKA3aHHBIMU YCIIyTaMHu.

3. HezaBucuMmas olLleHKa KauecTBa OKa3aHUs YCIYr MEIULUUHCKUMH OpraHM3alUsIMU
OCYIIECTBIISIETCS. B COOTBETCTBUU C IMOJIOKEHUAMU Hactosuiedl crateu. [lpu mposeneHuun
HE3aBHCHMOI OIICHKM KauecTBa OKa3aHMs YCIYyT MEIULHUHCKUMU OPraHU3ALMSIMH HUCIOJIb3YETCS
oOuienocTynHas uHGOpManus 0 MEAULIMHCKUX OpraHU3alUsaX, pa3MeliacMmas B TOM YHUCIE B
(dopMe OTKPBITHIX JTaHHBIX.

4. B menax co3naHusi yCJIOBUW [Jisi OpraHu3allid MPOBEACHUS HE3aBUCHMOM OIICHKHU
KauecTBa OKa3aHMsl YCIYI MEIULMHCKUMU OpraHU3alusIMu:

1) ymonHOMOuYeHHBIM (QenepanbHblii OpraH MCHOJHUTEIBLHOM BIACTH C YYaCTHUEM
OOIIECTBEHHBIX OOBEAMHEHHWH 10 3aIlMTe TpaB TpakgaH B cdepe OXpaHbl 310pPOBbS,
MEAMIMHCKUX MPOGECCHOHAIBHBIX HEKOMMEPUYECKUX OpraHu3anuil (MX MpencTaBUTENeH)
(dopMupyeT OOIIECTBEHHBII COBET MO IPOBEJCHUIO HE3aBUCHUMOM OIIEHKM KayecTBa OKa3aHUS
YCIYT MEAUIIMHCKUMH OPraHU3alUsAMU U YTBEPKJIaeT MOJOKEHUE O HEM;

2) opraHbl rocyaapcTBeHHOH BiacTu cyObekToB Poccuiickoit ®denepauuu ¢ ydactuem
OOLIECTBEHHBIX OOBEIWHEHUN 0 3alUTe TMpaB TpaxaaH B cdepe OXpaHbl 3I0POBbBS,
MEIUIUHCKIX TPOPECCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aiuii (MX NpeacTaBuTeneii),
COOTBETCTBYIOIIUX TpeOoBaHUSAM dYacTh 3 craThu 76 Hacrosimero denepanbHOro 3akoHa,
(GbopMUPYIOT OOIIECTBEHHBIE COBETHI 10 IPOBEACHUIO HE3aBUCUMOMN OLIEHKHM KayecTBa OKa3aHMUs
YCIyT MEIUIMHCKAMU OpPTaHH3alUsIMHU, PACIOJIOKEHHBIMH Ha TEPPUTOPHUSIX CYOBEKTOB
Poccniickoit denepanuu, 1 yTBEpKAAIOT IOJIOKEHUE O HUX;

3) B citydae nepeaayu MOJTHOMOYHM B cpepe OXpaHbl 30POBbSI B COOTBETCTBUH C YaCThIO 2
ctatbi 16 Hacrosiero denepanbHOro 3aKOHA OpraHbl MECTHOIO CaMOYIIPABJICHUS C y4aCTUEM
OOIIEeCTBEHHbIX OOBEAMHEHMH 10 3alluTe MpaB TpakaaH B cdepe OXpaHbl 370pPOBbS,
MEAMIMHCKUX NPOPECCHOHAIBHBIX HEKOMMEPUYECKHUX OpraHu3aluui (MX MpercTaBUTeNen)
BIIpaBe (hOPMUPOBATH OOILIECTBEHHBIE COBETHI MO MPOBEJCHUIO HE3aBUCUMON OLIEHKU KadecTBa
OKa3aHUs YCIyI MEIUIUHCKUMHU OpraHU3alUsIMU, pPACIOJIOKEHHBIMU Ha TEPPUTOPHIX
MYHUIUTIATBHBIX 00pa30BaHUi, U YTBEPKIaTh MOJIOKEHUE O HUX.

5. Ilokazarenu, xapakTepu3ylolle O0IIMe KPUTEPUU OIIEHKM KadecTBa OKa3aHWUs YCIyr
MEAMIMHCKUMHM OPraHu3alusMU, B OTHOIIEHUWH KOTOPBIX MPOBOJUTCS HE3aBHCHMas OLICHKA,
YCTaHABIIMBAIOTCS YIOJIHOMOUYEHHBIM (eJiepalbHbIM OPraHOM HCIIOJIHUTENbHOM BIIACTH C
npeBapUTeNbHBIM 00CYXK/IEHHEM Ha 0OIIIECTBEHHOM COBETE.

6. Tlo pemieHUI0 YMOJIHOMOYEHHOTO (heJepalbHOIO OpraHa MCIOJHUTEIHHOW BIIACTH,
UCTIOJIHUTENIbHBIX OPraHOB I'OCYJapCTBEHHOHN BiacTu cyObekToB Poccuiickoit ®enepauuu win
OpraHOB MECTHOT'O CaMOYIpaBJIEHHUS (QYHKIMM OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO
HE3aBUCHMOI OIIEHKHM KauyecTBa OKa3aHHs yCIYr MEAMLMHCKUMH OpPraHU3alUsIMH MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOIIME MPHU TUX OpraHax OOIIeCTBEHHbIE COBETHl. B Takux ciyuasx
OOIIIECTBEHHBIE COBETHl IO TMPOBEACHHIO HE3aBHCUMOW OIICHKM KauecTBa OKa3aHUs YCIyT
MEAMIIMHCKUMH OpPraHU3alusIMU HE CO3/Ial0TCA.

7. OOIIECTBEHHBIN COBET 10 MPOBEIECHUIO HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHMs YCIIyT
MEAMIMHCKUMH OpraHu3auusaMu (GopMupyeTcss TakuM oOpa3oM, 4YTOObl OblIa HCKIIOYEHa
BO3MOXXHOCTh BO3HHKHOBEHHUS KOH(QUIMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTcss M3 UuCIa OpeIcTaBUTENIed OOIIECTBEHHbIX OOBEAMHEHHWH IO 3allUTe IIpaB
rpaxyaaH B chepe OXpaHbl 310pOBbS, MEAMLIMHCKUX NPOPECCHOHATBHBIX HEKOMMEPUECKUX
opranu3anuii (ux mpeacraBuresnieil). Yncio 4aeHOB OOIMIECTBEHHOTO COBETa HE MOXKET OBITh
MEHEe 4YeM IISITh 4YesoBeK. YJIeHbl OOIIECTBEHHOTO0 COBETAa OCYLIECTBISIOT CBOIO JIEATENBHOCTh
Ha OOLIeCTBEHHBIX Havanax. VHpopmamus o JesSTeNbHOCTH OOIIECTBEHHOIO COBETa
pa3Meliaercs OpraHoM TOCYJapCTBEHHOH BIIACTH, OPraHOM MECTHOTO CaMOYIPAaBIIEHUS, NpHU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(HInaIbHOM caiite B cetu "MuTepHeT".

8. HesaBucumasi oleHKa KauyecTBa OKAa3aHUsA YCIYI MEAMIMHCKMUMH OpIaHHU3alMsIMMU,



Oopranusyemasi OOIECTBEHHBIMH COBETAaMH 110 €€ MPOBEACHUIO, IPOBOJAUTCS HE Yallle YeM OJUH
pa3 B TOJ U HE PEXKE YeM OJIUH Pa3 B TPH roja.

9. OO11ecTBEHHBIE COBETHI IO IPOBEJIECHUIO HE3aBUCHUMOM OIIEHKM KayecTBa OKa3aHMs
YCIIYT MEAULIMHCKUMH OPTraHU3aLUsIMH:

1) onpenensOT NEpeYHN MEIULMHCKUX OpPraHu3alui, KOTOPbIE YYaCTBYIOT B pealu3aluu
IpOrpaMMbl TOCYJApCTBEHHBIX T'apaHTUH OECIUIaTHOTO OKa3aHHWs IpakJaHaM MEIULMHCKON
IIOMOILY U B OTHOLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCUMAsl OLICHKA,

2) ¢hopMUPYIOT NPEIIOKEHU I Pa3pabOTKU TEXHUUYECKOIO 3aJjaHus Ul OpraHu3alui,
KOTOpasi OCYIIECTBIIIET cOOp, 0000IIeHne U aHau3 UH(POPMAIMKA O Ka4yecTBE OKa3aHUs YCIIyT
MEIMIUHCKUMH OpraHu3alusIMM (Jlajee - oneparop), NIPUHUMAIOT ydacTHe B PACCMOTPEHUU
IPOCKTOB JIOKYMEHTAIlUM O 3aKylmke paboT, yciayr, a TakkKe IMPOEKTOB TrOCYIapCTBEHHOTO,
MYHUIUNAIBHOIO KOHTPAKTOB, 3aKJIIOYaeMbIX YIIOJIHOMOYEHHBIM (eepanbHbIM OpPraHoM
UCTIOJIHUTENIHOW  BJIACTH, OpraHaMH TOCYAApCTBEHHOW BlacTH cyOBekToB Poccuiickoit
®denepanyy UM OpraHaMu MECTHOT'O CaMOYIIPABIIEHUS C OIIEPATOPOM;

3) yrpatun cuiy. - @enepanbhbiil 3akoH oT 05.12.2017 N 392-D3;

4) oCyLIEeCTBISIOT HE3aBUCHUMYIO OLIEHKY KayecTBa OKa3aHMs YCIYr MEAULUHCKUMU
OpraHU3aLUsIMU C yY€TOM MH(QOPMAINH, IPEICTABICHHON OIepaTOpOM;

5) [OpencTaBISAOT  COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH  (enepaibHbli  oprax
UCTIOJIHUTENILHOW ~ BJIACTH, OpraHbl TOCYAapCTBEHHOW BIAacTH CyOBEKTOB Poccuiickoit
®denepanyy, OpraHbl MECTHOTO CaMOYIPABICHUS PE3y/lbTAaThl HE3aBUCUMOM OLIEHKHM KadecTBa
OKa3aHMsl YCIYT MEAMIIMHCKAMHU OpPTraHU3alMSAMH, a TAaK)Ke IMPEUIOKEHUS 00 YIydIIeHUH HUX
JESATEIIBHOCTH.

10. 3akimroyeHue rocy1apCTBEHHbIX, MyHUILIUIIAIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE padoT,
OKazaHMe YCJIyT 1o cOopy, 00OOIIEeHHI0 U aHaIU3y MH(OpPMaIUK O KauecTBE OKa3aHUs yCIyr
MEJULMHCKUMHU OpPraHU3alMsAMU OCYLIECTBIISETCS B COOTBETCTBHM C 3aKOHOAATEIBCTBOM
Poccuiickoii ®@enepanun 0 KOHTPAKTHOU cHcTeMe B cdepe 3aKylnoK TOBapoB, padoT, YCIyr A
o0OecnieyeHrs TOCyNapCTBEHHBIX W MYHULMIAIBHBIX HYXK[. YIOJHOMOYEHHBIN (enepanbHbIi
OpraH MCIIOJHHUTEIbHON BJIAcTH, OpPraHbl TOCYJapCTBEHHOH BiacTu cyOBbekToB Poccuiickoii
®enepanyuy, OpraHbl  MECTHOIO  CaMOYNPABICHHS 10 pe3yidbTaTaM  3aKIHYEHUS
rOCYJapCTBEHHbIX, MYHMIMNAIBHBIX KOHTPAaKTOB OG(OPMIISIOT pelieHue o0 omnpeaeaeHuu
oreparopa, OTBETCTBEHHOI'O 3a IPOBEJCHUE HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUS YCIYyT
MEIMIUHCKUMHM OpraHu3alMsIMH, a TakXke HpU HEoOXOAMMOCTH IPEIOCTaBIAIOT OINEpaTopy
o0LIeIOCTYIIHYI0 HMH(QOpPMAIMI0 O JAESITEIbHOCTH JAHHBIX OpraHu3anuii, ¢opMupyemyro B
COOTBETCTBUM C TOCYAAPCTBEHHOM M BEJIOMCTBEHHOW CTaTUCTMYECKOW OTUETHOCTHIO (B CiIydae,
€CJIM OHa He pa3MeleHa Ha OpUIIMaTILHOM CaliTe OpraHU3allnN).

11. TlocrynuBmias COOTBETCTBEHHO B  YIIOJHOMOYEHHBIH (QenepaiabHbli  Opra
WCIIOJIHUTENIbHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BJAcTH CcyObekToB Poccuiickoit
denepauy, OpraHbl MECTHOI'O CaMOYIpaBieHHs WHGopMalus O pe3yibTaraX He3aBUCHUMOM
OLICHKM KauecTBa OKa3aHHs YCIyT MEIULHMHCKHUMH OpPraHU3aIUsAMHU MOAJEKUT 00sS3aTeIbHOMY
pPacCMOTPEHMIO YKa3aHHBIMH OpraHaMHU B MECSYHBIM CPOK M YUUTBIBAETCS UMHU NPH BBIPAOOTKE
Mep MO COBEPIICHCTBOBAHUIO IEATEIBHOCTH MEIUIMHCKUX OpraHn3aluil.

12. Wudopmanus o pe3ynbTaTaXx HE3aBUCUMON OIIGHKM KadecTBa OKa3aHHs YCIyr
MEIUIMHCKUMHU OPTaHU3ALMIMYU PA3MENIAETCSI COOTBETCTBEHHO:

1) ynomHOMOUYEHHBIM (eiepaIbHbIM OpPraHOM HCIIOJIHUTENIBHON BJIACTH Ha O(UIHAIBHOM
caiite s pa3melleHus WHGOpPMALMK O TOCYJAapPCTBEHHBIX U MYHHUIIMIAIBHBIX YUPEKICHUSIX B
cet "UHTepHeT";

2) opraHamMu TOCyAapCcTBEHHOU Biactu cyObekToB Poccuiickoit deneparuu U opraHaMu
MECTHOTO CaMOYIpPAaBJICHHS Ha CBOMX OQHUIMAIBbHBIX CalTax W O(PUUIMAIBHOM calTe s
pa3MernieHus MHPOpMaluud O TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YYPEXKICHUAX B CETU
"NuTepuer".

13. CocraB uH(popMaIuu 0 pe3yabTaTax HE3aBUCUMOM OIICHKM Ka4eCTBa OKA3aHHS yCIyT
MEIUIUHCKUMH OpTraHU3alsIMH U TOPSJOK €€ pa3MelleHuss Ha O(UIUAIbHOM caifte ams
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pa3MerieHuss MHPOpPMAIUU O TOCYJAPCTBEHHBIX M MYHUIIMTAIBHBIX YYPEXKACHUAX B CETU
"UnatepHetr" onpenensaroTcs ynoiaHoMo4deHHbIM [IpaButensctBoM Poccuiickoit denepanuu
denepanbHBIM OPTaHOM UCTIOTHUTEITHLHOM BIACTH.

14. VYnomHomoudeHHbIH (QeAepalbHbIi  OpPraH HUCIOJHHUTEIbHONW BJIACTH, OpTaHBI
roCcyIapcTBEHHOW Biactu  cyObekToB  Poccuiickoit ~ ®Denmepamuu, OpraHbl  MECTHOTO
CaMOYIPAaBJICHUSI U MEIULIMHCKHE OpraHU3allKi 00ECIeUnBalOT Ha CBOMX O(ULIMATBHBIX cailTax
B cetu "MHTepHET" TEXHMYECKYI0 BO3MOYKHOCTb BBIPQ)KEHUS MHEHMH MAllUEHTAaMU O KayeCTBE
OKa3aHus yCIyr MEIULIUHCKUMU OpraHu3alusIMU.

15. Nudopmarus, mperocTaBieHue KOTOPOH SIBISIETCS 00sS3aTeIbHBIM B COOTBETCTBHH C
3aKoHoaTeabcTBOM Poccuiickoit  denmeparuu, pasmemniaeTcs Ha OQUIMAIBHBIX — CalTax
YIIOJTHOMOYEHHOTO ()eIepaATBHOT0 OpraHa UCTIOJHUTEILHOUN BIIACTH, OPTaHOB TOCYIapCTBEHHON
BractTu cyObekToB Poccuiickoii ®enepanuu, OpraHOB MECTHOTO CaMOYIIPaBICHUS U
MEAWIIMHCKUX oOpranm3anuii B cetu "VIHTepHET" B COOTBETCTBUU C TpPEOOBAHHMSIMH K €€
collepkaHuio U (hopMe MPEeAOCTaBICHUSI, YCTAHOBIEHHBIMHU YIOJIHOMOYEHHBIM (eepalbHbIM
OpraHoOM MCIOJIHUTEIHHOMN BIACTH.

16. Kontpoinb 3a cobmto/ieHueM IpoUeayp MPOBEACHUS HE3aBUCHMOW OIIEHKU KadecTBa
OKa3aHUsi yCIyr MEIUIMHCKAMU OpraHU3alUsiIMA OCYIIECTBISETCA B COOTBETCTBUHU C
3aKoHoJiaTenbcTBOM Poccuiickoit denepannu.".

Crarpi 6

Brectn B ®enepanbhblit 3akoH ot 29 nekadps 2012 roga N 273-03 "O6 oOpa3oBaHuH B
Poccuiickoit denepanun" (Cobpanue 3akoHonarenbctBa Poccuiickoit @eneparuu, 2012, N 53,
cT. 7598; 2013, N 19, ct. 2326) cneayromiye n3MEeHEHUS:

1) gacth 1 crarbu 6 HOoMOMHUTH MyHKTOM 13.1 cieayromiero conepxanus:

"13.1) cozmanue ycloBHil A OpraHU3alliu MPOBEJICHHS HE3aBUCHMOI OLIEHKH KadecTBa
00pa3oBaTeNbHOW  JEATENBHOCTH  OpPraHM3allui,  OCYIIECTBIIIONIMX  00pa3oBaTEIbHYIO
JIeSITeIIbHOCTB;";

2) yacth | ctaThu 8 HOMONHUTH TYHKTOM 12.1 clienyroniero coaepiKanus:

"12.1) cozmaHue yclIoBH A OpraHU3alliy MPOBEICHUS HE3aBUCHMOM OIIEHKH KayecTBa
00pa3oBaTeNbHOW  JEATENBHOCTH  OpPraHM3allui,  OCYIISCTBISIIONIMX  00pa3oBaTEIbHYIO
JIeSITeIIbHOCTB;";

3) cTaTbio 95 U3NOKUTH B CIIEAYIOIICH PeIaKIuu:

"Crarpa 95. HezaBrucumas olieHKa kauecTBa o0pa3oBaHUs

1. He3aBucumasi oreHka KauyecTBa 0Opa3oBaHUs HAMpaBlieHAa HA TOJyUYEHHE CBEIACHUN 00
00pa3oBaTeNbHON JIEATENIBHOCTH, O KadecTBE IIOATOTOBKM OOYYAIOUIMXCS M pealu3aluu
00pa30BaTeNbHbIX IPOrpaMM.

2. He3aBucumasi olieHKa KauecTBa 00pa3oBaHUs BKIIOYAET B ceOsl:

1) HEe3aBUCHMYIO OLIEHKY KayecTBa MOJATOTOBKU 00yUaIOLIXCS;

2) HEe3aBUCHUMYIO OIIGHKY KauyecTBa 00pa3oBaTeIbHON JEATENbHOCTH OpraHu3alui,
OCYIIECTBIISIONIUX 00pa30BaTENbHYIO AESTENbHOCTD.

3. He3aBucumas oreHka KauecTBa 00pa30BaHMs OCYIIECTBIISETCS IOPUINYECKUMU JIULAMH,
BBITMIOJHSIOUIMMHI KOHKPETHBIE BUJbI TAKOM OLIEHKH, MPETyCMOTPEHHbIE YacThlO 2 HACTOSIIEH
CTaTbM (Hajee - OpraHM3alUM, OCYILECTBISIOLIME HE3aBHUCHUMYIO OLEHKY KauyecTBa
o0pa3oBaHus).

4. OpraHu3anuy, OCYIIECTBIISIONIME HE3aBUCUMYIO OLIEHKY KayecTBa 0Opa30BaHUS,
pazmemaloT B cetu "VMHTepHer" wHHpOpMAIMIO O TOpsAKE MNPOBEAEHUS M pe3yibTaTax
HE3aBUCHMOI OILIGHKM KauyecTBa OOpa30BaHMA U HANpaBIAIOT €€ INpU HEOoOXOAWMOCTH
COOTBETCTBEHHO B (heiepalibHble OpraHbl rOCY1apCTBEHHOW BJIACTH, OPTraHbl MCIIOJIHUTEIBHON
BIacT cyobekToB Poccuiickoit denepannu, OCyIeCcTBISIONIME TOCYIaPCTBEHHOE YIIPABJICHHE B
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cdepe 00pazoBaHMs, OPraHbl MECTHOTO CAMOYIIPABJICHUSI.

5. TloctynuBiias COOTBETCTBEHHO B (eepalibHble OpraHbl TOCYAapCTBEHHOW BIIACTH,
OpraHbl HCIHOJHUTENIBbHON Biactu cyObekToB Poccuiickoit denepanuu, OCyIIECTBISAIOLINE
roCyJapCTBEHHOE YIIpaBlieHHEe B cdepe 00pa3oBaHMs, OpraHbl MECTHOTO CaMOYIPaBICHUS
uHpoOpMalUs O pe3yabTaTax He3aBUCHMOH OICHKM KadecTBa OOpa3oBaHMS TMOMJICKUT
00513aTeIbBHOMY PaCCMOTPEHHUIO YKa3aHHBIMU OpPraHaMM B MECSIUHBIA CPOK M YYUTBIBAETCS UMHU
npu BEIpabOTKE Mep MO COBEPIICHCTBOBAHUIO 00pa30BaTEIbHOMN AEATEIIEHOCTH.

6. PesynbpTaThl HE3aBUCUMOW OLIEHKM KayecTBa OOpa3oBaHMs HE BIEKYT 3a coOoi
IIPUOCTAHOBJICHUE WJIM aHHYJIMPOBAHME JIMUEH3UUM HA OCYLIECTBIEHHE 00pa30BaTENIbHOMN
NEeSITEIbHOCTH,  IPUOCTAHOBIEHHE  TIOCYAAPCTBEHHOM  aKKpeAMTaluMM  WIM  JIMIICHHE
rOCylapCTBEHHOW  aKKpEAUTallMM B  OTHOIUEHMM  OpraHMU3alMi,  OCYILECTBIISIOLINX
00pa30BaTENbHYIO JESTEIbHOCTD.

7. Ha ocHOBe pe3yabTaToB HE3aBUCHUMOM OIIGHKM KadecTBa OOpa30BaHUS MOTYT
(bopMHpOBATHCS PEUTUHIY OpraHU3alMi, OCYIECTBISAIONINX 00pa30BaTEeIbHYIO AEATEIbHOCTD, U
(unun) peanu3yeMbIX MU 00pa30BaTEIbHBIX IporpamMmm.";

4) nonoaHUTh cTaTthelt 95.1 caeayomEero coaepKaHus:
"Crarpa 95.1. HezaBucumas orjeHKa KayecTBa MOATOTOBKH 00yJaromuxcs

1. He3zaBucumast oneHka KauyecTBa MOArOTOBKU 00y4arOIUXCsl IPOBOJUTCS 110 HHULIUATUBE
YYaCTHUKOB OTHOIIEHUI B cepe oOpazoBaHMs B LENAX HNOArOTOBKU MH(pOpMalMU 00 ypOBHE
OCBOEHHUSI OOydaroluMuUcs 00pa30BaTENbHOM IMPOrpaMMbl MM €€ YacTei, MperoCTaBIICHUs
y4yaCTHMKaM OTHOIIEHMH B cdepe oOpa3oBaHuss HUHPOPMALMU O KayecTBE IOJATOTOBKU
o0yyJaroumxcsi.

2. OpraHum3anuy, OCYIIECTBIISIIOIINE HE3aBUCUMYKO OLEHKY KadecTBa IOJATOTOBKHU
0oOy4aroluXxcsi, YCTAaHABIMBAIOT BHJbl O00pa30BaHUsA, TpyNnbl oOydaomuxcss | (WIH)
00pa3oBaTeNbHBIX MPOrPpaMM MJIM UX YacTel, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAs
OIICHKAa KauecTBa MOATOTOBKH O0Y4YarolIMXCsl, a TAKXKe YCJIOBUSA, POPMBI U METOJIbI IPOBEICHUS
HE3aBUCHMOI OIIEHKH KauecTBa MOJrOTOBKH 00yYarOIMIUXCSl.

3. He3aBucumasi olleHKa KayecTBa MOATOTOBKH OOYYarOIIMXCSl OCYLIECTBIISIETCS TaKkKe B
paMKax MEXIyHapOAHBIX CONOCTABUTENbHBIX HCCIENI0BaHUA B cdepe oOpa3oBaHUS B
COOTBETCTBUU C KPUTEPUSMHU U TPEOOBAHUSMHU POCCUHCKUX, HHOCTPAHHBIX U MEXIYHAPOIHBIX
opra"uzanui.";

5) monoaHKUTE cTaTheit 95.2 CeMyoNero CoaepKaHus:

"Cratbs 95.2. HesaBucumas oOlleHKa KauecTBa OOpa30BaTEeIbHOW JEATEIBHOCTH
OpraHu3aIi, OCYIIECTBIISIIONUX 00pa30BaTEIbHYIO JACSITEIHBHOCTD

1. HeszaBucumasi oIeHKa KadecTBa O0Opa30BATENbHOW EATETLHOCTH OpTraHU3aINM,
OCYIIECTBISIONUX 00pa30BaTENbHYIO AEATEIBHOCTh (fanee - oOpa3oBarenbHasl AESITEIbHOCTD
OpraHM3aIyii), OCyLIECTBIsIETCS B LIENAX MPEIOCTABIEHUS YYaCTHHKAM OTHOLIEHWH B cdepe
oOpa3oBaHus HHPOpPMAIK 00 YpOBHE OpraHu3ainuu paboThl MO peamu3aluu 00pa3oBaTeIbHBIX
IIpOrpaMM Ha OCHOBE 00IIE0CTYITHON HH(POPMaIUH.

2. B menmsx co3maHus yYCIOBHM [UJIi TPOBENEHUS HE3aBUCHUMOW OIEHKM KadecTBa
00pa30BaTeNbHOM J1eATEeIbHOCTH OpraHUu3alui:

1) denepanbHBIi OpraH HCIOTHUTEIHLHOW BIIACTH, OCYIIECTBISIIOIINNA (YHKIIUU 110
BBIPAOOTKE TOCYNAapCTBEHHOW IMOJUTHKA W HOPMATHUBHO-TIPABOBOMY PETyJIHPOBaHUIO B chepe
o0pa3oBaHMs, C YydacTHEM OOIIECTBEHHBIX OpraHW3aluii, OOIIECTBEHHBIX OOBEINHECHUN
noTpeduTeneit (MX accouManuii, COr30B) (Hanee - OOIIEeCTBEHHBIE OpraHu3anuu) (Gopmupyer
OOIIIECTBEHHBIII COBET IO MPOBEACHUIO HE3aBHCHMOW OILEHKM KayecTBa 00pa3oBaTelbHOM
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JeSITeIbHOCTH OPTaHU3aIUi U YTBEPKAAET MOJ0KEHUE O HEM;

2) opraHbl  WCIOJTHUTEIBHOW  BIacTH  cyObekToB  Poccmiickoit ~ deneparum,
OCYILIECTBIISIIOLINE TOCYIapCTBEHHOE YyIpaBieHHe B cdepe oOpa3oBaHUs, C y4dacTUEM
OOLIECTBEHHBIX ~ OpraHu3auuii  GOpMUPYIOT OOIIECTBEHHBIE COBETHl 10 MPOBEACHUIO
HE3aBHCHMOI OLIEHKH KauecTBa 00pa30BaTEIbHON AESITEIbHOCTH OpraHu3aluii, paciol0KEHHBIX
Ha TeppuTopusix cyobekToB Poccuiickoit denepanuu, 1 yTBEpKIAIOT MOJI0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPABJICHUS C Y4aCTHEM OOIECTBEHHBIX OpraHM3allUil BIIpaBe
dbopMupoBaTh OOILIECTBEHHBIE COBETHl 10 MPOBEACHUIO HE3aBUCHUMOM OIICHKHM KauecTBa
0o0pa3oBaTeNbHONW  JESATETBHOCTH  OpPraHW3alui,  pPAcHOJOXKEHHBIX HAa  TEPPUTOPHSIX
MYHUIIUNIAJIBHBIX 00pa30BaHUMN, U YTBEPKIATh MMOJIOKEHHUE O HUX.

3. Tlo pemenuo (enepaqbHOrO OpraHa HCIOJIHUTENBHOM BIIACTH, OCYLIECTBISIOMIETO
byHKIIMM 10  BBIpaOOTKE TOCYJApCTBEHHOH  MOJMUTUKM W HOPMATUBHO-IIPABOBOMY
perynmupoBanuio B chepe oOpa3oBaHHs, OPraHOB HCIOJHUTEIBHON BIacTH CYOBEKTOB
Poccuiickoit denepaiinu, OCYIIECTBISIOUIMX TOCYAapCTBEHHOE YyIpaBiieHHe B cdepe
00pa3oBaHusi, WIKM OPraHOB MECTHOTO CaMOYIMpaBlieHUs] (QYHKIHUHU OOIIECTBEHHOTO COBETa IO
MIPOBEJICHUIO HE3aBHCHUMON OIICHKM KauyecTBa 00Opa3oBaTENbHOM AESITETbHOCTH OpraHU3anuil
MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIINE IIPU ATHX OpraHax OOIIeCTBEHHBIE COBETHI. B Takmx
ciIy4asix OOLIECTBEHHbIE COBEThl IO TPOBEACHUIO HE3aBUCHUMOW OILIGHKH KauecTBa
00pa3oBaTenbHON AeATEILHOCTH OPraHU3aluN HE CO3AI0TCS.

4. HeszaBucuMmasi OIlEHKAa KadecTBa O0pa30BaTEIbHOW JEATEIBHOCTH OpraHu3anuil
IPOBOJIUTCS MO TaKUM OOMIMM KPHUTEPHSM, KaK OTKPBITOCTh M AOCTYHHOCTh MH(pOpMAIuu 00
OpraHU3aIMIX, OCYIIECTBISIONINX 00pa30BaTeIbHYIO AEITEIbHOCTD; KOM(MOPTHOCTh YCIOBHIA, B
KOTOPBIX OCYIIECTBIIIETCSI 00pa30BaTeNIbHAs JACSITEIBHOCTD; T00POKEIATeIbHOCTD, BEKIUBOCTbD,
KOMIIETEHTHOCTh PAOOTHHUKOB; YJOBJIETBOPEHHOCTh KA4Y€CTBOM 00Opa30BaTEIbHON EATEIbHOCTH
OpraHu3aIuu.

5. Iloka3zarenu, xapakTepusyromue odIue KpUTEpUH OLIEHKH KayecTBa 00pa3oBaTeIbHOM
NeSITEIbHOCTH OPTaHM3allii, YCTAaHABIMBAIOTCS (elepaabHbIM OpPraHOM HCIIOJHUTEILHOU
BJIACTH, OCYIIECTBISIOMMM (YHKIMH 1O BBIPAa0OTKE TOCYIApPCTBEHHOW TMOJUTUKH U
HOPMATHUBHO-TIPABOBOMY  PETYJIUPOBAaHHIO B cdepe o00pa3oBaHHsA, C MPeIBAPUTEIHLHBIM
00CyX/IeHHEM Ha OOILECTBEHHOM COBETE.

6. HezaBucumas oreHka KadecTBa OOpa30BaTEIbHOW JEATENIBHOCTH OpraHU3alui,
opraHusyemasi OOILECTBEHHBIMH COBETAaMH IO €€ MPOBEACHUIO, TPOBOAUTCS HE yallle YeM OJIUH
pa3 B ol U HE peKe 4eM OJIMH pa3 B TpU roja.

7. OOmecTBeHHbIE COBETHI 110 TPOBEJICHHUIO HE3aBUCUMOW OLEHKM KauecTBa
00pa30BaTeNbHON 1eATEeIbHOCTH OpraHu3alui:

1) ompenensoT TNEpeYHH  OpraHU3allUil, OCYILECTBISAIOUIMX  00pa30BaTENbHYIO
NeSITeIbHOCTh, B OTHOIICHWH KOTOPBIX MPOBOIUTCS HE3aBHCHMAsi OIICHKA, MPETyCMOTpPEHHAs
HaCTOSIIEH CTaThel;

2) GopMHUPYIOT MPEIIOKEHUS IS pa3pad0TKH TEXHUYECKOTO 3aaHus JIJIsi OpraHu3aIliH,
KOTOpasi OCylIecTBIsieT cOop, 0000IIeHne U aHau3 UH(OpPMAIMK O KauecTBe 00pa3oBaTeIbHON
NEeSTeNIbHOCTH OpraHu3aluil (Jajnee - omepaTop), NPUHUMAIOT y4yacTHE B PACCMOTPEHUU
IPOEKTOB JIOKYMEHTAI[MM O 3aKylKax paboT, YCIyr, a TakXe MPOEKTOB TOCYAapCTBEHHOTO,
MYHUITUTIATILHOTO KOHTPAKTOB, 3aKII0YaeMBIX (elepaTIbHBIM OPraHOM UCTIOTHUTEIEHON BIIACTH,
OCYIIECTBISIOMUM (YHKIIUM 1O BBIPAOOTKE TOCYJApCTBEHHOH TMONMUTUKH W HOPMATHBHO-
MPaBOBOMY pEryJaupoBaHUI0 B cdepe o00pa3oBaHUs, OpraHaMU HCIIOJHUTEIBHOW BJIACTH
cyobektoB Poccuiickoit deneparyu, OCYIIECTBISAIOIIMMU TOCYJapCTBEHHOE YIIpaBlieHHE B
cdepe 0OpazoBaHusl, OpraHaMyd MECTHOT'O CaMOYIIPABIIEHUS C OIIEPaTOpPOM;

3) yrpatuin cuiy. - @enepanbabliit 3akoH oT 05.12.2017 N 392-D3;

4) TPOBOAAT HE3aBHCHUMYIO OIICHKY KauecTBa OOpa3oBaTeNbHOW  JEATEITHHOCTH
OpraHu3alyii ¢ yueTomMm nH(OpPMAINH, TPEACTABICHHON OIIEepaTopoM;

5) TpencTaBIAIOT COOTBETCTBEHHO B (enepalibHbId OpraH HCIOJHUTEIBHON BIJIACTH,
OCYIIECTBIISIONIMHI (YHKIMM TIO BBIPAOOTKE TOCYJApCTBEHHOH MOJUTHKH W HOPMAaTHUBHO-
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IIPaBOBOMY PETYIUPOBAHUIO B chpepe 0Opa3oBaHUs, OPraHbl UCTIOTHUTEIBHOM BIACTH CyObEKTOB
Poccuiickoit  ®denepanuu, OCYIISCTBISIONIME TOCYJApCTBEHHOE yIpaBieHHEe B cdepe
0o0pa30oBaHMsl, OPraHbl MECTHOI'O CaMOYIIPABJICHUSI PE3YJIbTaThl HE3aBUCUMON OLIEHKU KauecTBa
00pa30BaTEeNIbHON JESATENbHOCTH OpPraHU3alUi, a TakkKe MNPEAJIOKEHHA 00 yIydIIeHUH HX
JESTENIbHOCTH.

8. 3axitoueHHe rocy1apCTBEHHbIX, MYHHIIMIIATbHBIX KOHTPAKTOB Ha BBIIIOJHEHHE paldoT,
OKa3aHue ycayr mo cbopy, 0000IIeHHI0 ¥ aHanu3y WH(opMamuu 0 KauecTBe 00pa3oBaTebHOM
JEATCIIBHOCT ~ OpPraHu3aluil  OCYIIECTBISETCS B  COOTBETCTBUM C  3aKOHOJATENbCTBOM
Poccwuiickoit @eaepanuu 0 KOHTPAKTHON cucTeMe B chepe 3aKyIoK TOBapoB, paboT, yCIuyr st
o0ecrieyeHHss TOCYJApCTBEHHbIX W  MYHMUMNAIBHBIX  HyXI. DexepanbHblii  oprax
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBISIIOIIMN (YHKIMU IO BBIPAOOTKE TOCYIapCTBEHHOMN
HNOJUTUKM W HOPMAaTHUBHO-IIPAaBOBOMY DEryJIMpOBAaHHIO B cdepe o00pa3oBaHUs, OpraHbl
UCTIOJTHUTENIbHON  BlmacTu  cyOBekToB  Poccuiickoit  Demeparuu,  OCYIIECTBISIONIUE
roCyJapCTBEHHOE YIpaBieHHE B cdepe 0O0pa3oBaHMs, OpraHbl MECTHOTO CaMOYIPABJIECHUS IO
pe3yabTataM 3aKIIOYEHHUS TOCYJAapPCTBEHHBIX, MYHUIUNAIBHBIX KOHTPAKTOB O(OPMIISIOT
peuieHre 00 ONpeNesIeHMH OlepaTropa, OTBETCTBEHHOIO 3a MPOBEIEHHE HE3aBUCHMOI OIICHKH
KayecTBa OOpa30BaTENbHOM JEATEIbHOCTHM OpraHM3alMii, a Takke IpU HEOOXOAUMOCTU
IPEJOCTABIAIOT  OIepaTopy OOLIENOCTYNHYI0 HHGOpPMALMI0O O JEATeNBbHOCTH JaHHBIX
opranuzanuii, (GopMuUpyeMyl0 B COOTBETCTBHM C TOCYJapCTBEHHOM M BEIOMCTBEHHOM
CTaTUCTHYECKOW OTYETHOCTHIO (B CiIydae, €Cid OHa He pa3MelleHa Ha O(ULUAIBHOM CaiTe
OpraHU3aIlNH).

9. Yrpatun cuiy. - @egepanbubiii 3akoH ot 05.12.2017 N 392-D3.

10. Mudopmamust o pesynbraTax HE3aBHCHMOH OIICHKH KadecTBa 00pa30BaTENbHOM
JEATEIIBHOCTH OpPraHu3aluil pa3MeIaeTcsi COOTBETCTBEHHO:

1) ¢enepanbHBIM OpPraHOM HCHOJHUTEIBHOM BJIACTHU, OCYLIECTBISIIOLIUM (PYHKIHMU IO
BbIpabOTKE TOCYlapCTBEHHONW MOJUTHKM U HOPMATHBHO-TIPABOBOMY PETrYJIMPOBAHHUIO B cdepe
o0Opa3oBaHMs, HA OQUIMAIBHOM caiTe uid pa3MelleHHus HH(OpMalMuu O rocydapCTBEHHBIX U
MYHULIMIIAJIBHBIX YUPEXKACHUAX B ceTH "MHTEepHeT";

2) opraHaMuM HCIOJHMTENBHOW BiacTu cyObekToB  Poccuiickoin  denepauuu,
OCYILIECTBIISIOUIMMUA TOCYJapCTBEHHOE YIpaBieHHe B cdepe o0pa3oBaHUS, M OpraHaMu
MECTHOI'O CAaMOYIpaBJICHUS Ha CBOMX O(UIMAIBHBIX caiTax M O(UIMAIBLHOM cailTe s
pasmeneHuss MHQOpMAIMK O TOCYAAPCTBEHHBIX W MYHUIMMNAIbHBIX YUPEKICHUSAX B CETU
"UnTepuer".

11. CocraB uHdpopmanuu o pe3yabTaTax He3aBUCUMON OLIEHKH KayecTBa 00pa30BaTEeIbHOM
JEeSATENIbHOCTH W TOPSAAOK €€ pa3MellleHuss Ha o(QuIMaIbHOM cailTe sl pa3MelleHus
UHPOpPMALlUM O TOCYJapCTBEHHBIX M MYHUIMNAIbHBIX YUpexJIeHusx B cetu "HHtepHer"
onpezensoTcs ynoiaHoMoueHHbIM [IpaButenbctBoM Poccuiickoit ®enepaunu ¢denepaibHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

12. ®denepanbHbli OpraH HCHOJHUTEIBHON BIIACTH, OCYUIECTBIAIOMUNA (YHKIUH 110
BbIpabOTKE TOCY/IapCTBEHHOW MOJUTHKM M HOPMATHBHO-TIPABOBOMY PETrYJIMPOBAaHHUIO B cdepe
oOpa3oBaHMs, OpraHbl HCIOJHUTENbHOM BiacTu cyOwbekToB Poccuiickoit ®enepanuu,
OCYILECTBIISIIOLINE TOCYAAPCTBEHHOE YIpaBieHHe B cdepe o0pa3oBaHUs, OpraHbl MECTHOTO
caMoymnpaBlieHusI O0ecleunBalOT Ha CBOMX OQuUIUaNbHbIX caiitax B ceru "WHrepner"
TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKEHUS MHEHHMH TpakJaHaMH O KadyecTBe 00pa30BaTENIbHOM
JeSITEIbHOCTH OpraHu3alui.

13. KonTponb 3a coOnroieHreM MpoLeayp MpPOBEACHHS HE3aBUCUMOW OIEHKH KauecTBa
0o0pa30BaTeNbHON JEATENIbHOCTH OpraHu3aluii, MPeIyCMOTPEHHBIX HACTOAIIEH cTaThel,
OCYILIECTBIISIETCS B COOTBETCTBUHM € 3aKOHOAATENbCTBOM Poccuiickoit denepanun.”.

Koncynprantl[ntoc: npumeyanue.
Cratps 7 BcTynaer B cuity ¢ 1 suBaps 2015 rona.
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Crarba 7

Buectn B ®enepanbbiii 3akoH oT 28 nexabps 2013 roma N 442-03 "OO6 ocHoBax
COIMANIbHOTO  OOCHy)XuBaHWs  TpaxmaaH B  Poccmiickoit ~ ®enepanmuu"  (CobOpanue
3akoHojaarenbeTBa Poccuiickoit denepanuu, 2013, N 52, ct. 7007) cnenyromiyue u3MEeHEHUS:

1) yacte | cTarbu 7 JOMOJHHUTH MYHKTOM 7.1 CICIYIOIIEro COAepIKaHus:

"7.1) co3manue yCIOBHMM JJisi OpraHu3alldy MPOBEICHMs] HE3aBHUCHUMOM OLIEHKH KauyecTBa
OKa3aHMs yCIyT OpraHu3aIusIMy COIMAIbHOTO OOCTYKUBaHHUS;"

2) cTaThio 8 AOMOJHHUTH YHKTOM 24.1 ClIeyIOIIero CoaepKaHus:

"24.1) co3manue yCIOBHH JUIsl OpraHU3aIMy MPOBEICHHUS HE3aBUCUMOM OIICHKH KayecTBa
OKa3aHMsl yCIYyT OpraHu3alMsIMy COLUAIBHOTO 00CITYy>)KUBaHUS;";

3) B cratbe 13:

a) 4acTb 2 JONOJIHUTh MYHKTOM 12.1 cieayrolero coiepkanus:

"12.1) o mpoBeAeHHHM HE3aBUCHMOI OIICHKM KadyecTBa OKa3aHUsl YCIYTI OpraHH3alUsMU
COIIMAIILHOTO  OOCIY>KMBaHUS, KOTOpas OMNPENEIsSeTCs YIOJIHOMOYCHHBIM (eaepalbHbIM
OpraHoM MCIOJIHUTEILHOH BJIacTH;";

0) yrpartui cuiy. - @epepanbubiii 3akoH oT 05.12.2017 N 392-D3;

4) 1oTOMHUTE cTaThell 23.1 CIIeAyIONIEro CoaepIKaHHMs:

"Cratpss 23.1. Hes3aBucumass OLIEHKa KayecTBa OKa3aHWS YCIyr OpraHu3alusiMu
COLIMAJILHOTO 00CITyKUBAaHUS

1. HeszaBucumas oOleHKa KauecTBa OKa3aHMsI YCIyr OpraHU3alusMU COLUAIBbHOIO
o0CyXKUBaHUS SBISETCS OMHON U3 (QopM OOIIECTBEHHOTO KOHTPOJS M MPOBOAMTCS B IENAX
IPEOCTABIICHHUS TOIYYaTeNsIM COMUAIBHBIX YCIYT WH(POPMAIMKM O KayecTBE OKa3aHHs YCIyT
OpTaHM3aAIUSIMH COIMAILHOTO OOCITY)KMBaHHUS, a TakXK€ B IEISIX TMOBBIIICHUS KayecTBa HX
JeSITEIbHOCTH.

2. He3aBucumasi oIleHKa KauecTBa OKa3aHWS YCIYr OpraHU3alMsIMH COLUAJIBLHOTO
0o0CIyXMBaHUS TPEIyCMATPUBAET OLEHKY YCJIOBHM OKa3aHWs YCIYr MO TakuM OOLIUM
KPUTEPUAM, KaK OTKPBITOCTh M JOCTYMHOCTh WHGOpMAaIlMu 00 OpraHu3alfi COIHAIbHOTO
o0cyXuBaHUS; KOMPOPTHOCTh YCIOBHI NMPEAOCTaBICHUS COLMAIBHBIX YCIYI U JOCTYNHOCTb
UX TOJTYYECHHUS, BpeMsl 0KHJIaHUS MPEIOCTaBICHUSI COLIMATBHON YCIyTH; T0OPOKENAaTeTbHOCTS,
BEXJIUBOCTh, KOMIIETEHTHOCTb pAOOTHUKOB OpraHM3alMil COIUAIBHOTO OOCITYXHBaHUS;
YZIOBJIETBOPEHHOCTh KAYECTBOM OKa3aHHUS YCIIYT.

3. HesaBucumass oOIlleHKa KauecTBa OKa3aHWUS YCIYr OpraHU3alUsMU COLHUAIBHOIO
0o0CyXKMBaHUSI TMPOBOJIUTCS B COOTBETCTBUM C TOJIOKEHUSAMM HacTosmell crateu. [lpu
MIPOBEJCHUN HE3aBUCHUMOW OLIEHKHM KauecTBa OKa3aHWs YCIYT OpraHu3alusMU COIHAIbHOTO
00CITy’)KMBaHUsI HUCIOJNB3yeTCsl 00IeAoCTynHass HHpopMalys 00 OpraHu3alMsIX COLHAIBLHOTO
o0ciyXUBaHUs, pa3Meliaemas Takke B GopMe OTKPBITHIX JaHHBIX.

4. Ytpartun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B mensx co3gaHus yCIOBUM I OPraHU3alMU TPOBEACHUS HE3aBUCUMOW OIEHKHU
KauecTBa OKa3aHMsl YCIYT OpraHU3alUsIMU COIIMATLHOTO 00CTyKUBAHUS:

1) ymonHOMOYEHHBIM (QenepanbHbIii OpraH HCIOIHUTEILHOW BIACTH C Yy4YacTHEM
OOIIIECTBEHHBIX OpraHu3aluii, OOIIECTBEHHBIX OOBEAMHEHUI mMoTpeduTenel (MX accoLMaIHi,
COI030B) (nayee - OOIIECTBEHHbIE oOpraHu3anuu) (QopmMupyeT OOLIECTBEHHBIH COBET IO
MPOBEJICHUIO HE3aBUCUMOM OILIEHKM KauecTBa OKa3aHUs YCIYyI OpPraHU3alUsMH COLUAIBLHOTO
00CTyXKUBaHUS U YTBEP)KIACT MOJIOKEHHUE O HEM;

2) yIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit @enepanmum ¢ ydacTHeM
OOIIIECTBEHHBIX  OpraHu3anuii  (GOPMHUPYIOT OOIIECTBEHHBIE COBETHl 10  IPOBEICHHIO
HE3aBHCHUMOM OILIEHKH KauecCTBa OKa3aHUsS yCIyr OPraHHU3AIMsIMH COIUATBHOTO O0CTYKUBAHUS,
PacIoJIOKEHHBIMH Ha TEppPUTOpUSX CYObeKkTOB Poccuiickoir denmepanuu, W yTBEPKIAIOT
II0JIO’KEHUE O HUX;
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3) opraHbl MECTHOTO CaMOYIPABJICHUS C Y4aCTHEM OOILECTBEHHBIX OpraHM3allUil BIIpaBe
(GopmMHpoBaTh OOIIECTBEHHBIE COBETHl 10 MPOBEACHUIO HE3aBUCHMOM OLCHKM KaudecTBa
OKa3aHUs YCIYr OpraHu3alusMU COLHUAJIBHOTO OOCIY)KHMBAaHMS, PACIOJIOXEHHBIMU Ha
TEePPUTOPUAX MyHULMIAIBHBIX 00pa30BaHUM, U YTBEPKAATh MOJI0KEHNUE O HUX.

6. Iloka3zarenu, XapakTepU3yoOIe OOLIre KPUTEPUH OICHKH KauyecTBAa OKa3aHUS YCIIYT
OpraHM3alMsAMHM, YKa3aHHbIMA B 4YacTM 4  HaCTOSINEH CTaTbM, YCTaHABJIMBAIOTCS
YIIOJIHOMOYEHHBIM  (peiepalIbHBIM OPraHOM HCIOJHUTENBHOM BJIACTH C MPEIBAPUTEIbHBIM
00CyX/IeHUEM Ha OOILECTBEHHOM COBETE.

7 - 8. Yrpatunu cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

9. HesaBucumass OLCHKa KaudecTBa OKAa3aHWs YCIYyr OpPraHU3alUsMU COLHUAIBHOIO
00CITy’)KMBaHUsI, OpraHn3yeMasi OOIIECTBEHHBIMH COBETaMH I10 €€ MPOBEIEHHUIO, TPOBOIUTCS HE
yaile 4eM OJIMH pa3 B I'OJ U HE PEXKe YeM OJIMH Pa3 B TPU Ioja.

10. OOmiecTBeHHBIE COBETHl IO TMPOBEACHHIO HE3aBHCUMOW OIICHKH OKa3aHUS YCIyT
OpraHU3alUsIMH COLIUATBHOTO 00CTYKUBAHUSA:

1) ompeaensiOT TEPEUYHH OPTraHU3ALUNA COIHUATBHOTO OOCTY)KUBaHUS, B OTHOIICHHUH
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) GopMUPYIOT MPEIIOKEHUS I pa3padOTKH TEXHUUECKOTO 3aJaHus NIl OpraHu3ali,
KOTOpasi OCYIIECTBIIIET cOop, 0000IIeHne U aHanu3 HHPOpPMAllUK O KaueCTBE OKa3aHUs YCIyr
OpraHM3alUsIMH COLMAIbHOIO OOCIYXHBaHHUsS (Janee - omneparop), NPUHUMAIOT ydacTuEe B
pPacCMOTPEHUH IPOEKTOB JIOKyMEHTAllUM O 3aKylnkax paloT, yciayr, a Takke IPOCKTOB
roCy/1IapCTBEHHOI0, ~ MYHULIMIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYAEMbIX  YHOJHOMOYEHHBIM
(benepanbHbIM OPraHOM HCHOJIHUTEIBHOW BIACTH, YHOJHOMOYEHHBIMM OpraHaMu CyObEKTOB
Poccniickoit ®denepanuy niM OpraHaMu MECTHOT'O CAMOYIIPABJIEHUS € OIEPATOPOM;

3) yrpatun cuiy. - @enepanbhsblii 3akoH oT 05.12.2017 N 392-D3;

4) ocCylIeCTBISAIOT HE3aBUCHMYIO OLIEHKY KauecTBa OKa3aHUS YCIYI OpraHu3alusiMu
COLIMAJIBHOTO 00CITY)KMBaHUS C y4eTOM MH(OPMaLUH, IPEICTABICHHOI OnepaTopoMm;

5) TOpencTaBiAIOT  COOTBETCTBEHHO B  YIIOJHOMOYEHHBIN  (QenepanbHbli  opraH
UCTIOJIHUTENIBHOW BJACTH, YIOJHOMOYEHHBbIE OpraHbl cyObekToB Poccuiickoit denepanuu,
OpraHbl MECTHOI'O CaMOYIpPAaBJIEHUSI pPE3yJbTaTbl HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHUs
yCIyr OpraHM3alUsSMHU COLMAIBHOTO OOCITY)KHMBaHUS, a TaKXKe MPEUIOKEHUs 00 YIydlleHUd
KayecTBa UX JESITEIbHOCTH.

11. 3axytoueHre rocy1apCTBEHHBIX, MyHUIIUIAIbHBIX KOHTPAKTOB Ha BBIMOJIHEHHE PadoT,
OKa3aHWe YCIyr 1Mo cOopy, 000OIMICHUIO U aHaIW3y MH(GOPMAIIUU O KauyeCTBE OKA3aHHS YCIYyT
OpraHu3alMsIMH  COLMAJIBHOIO  OOCIYy)KMBAaHHMsS ~ OCYLIECTBISIETCS B  COOTBETCTBUU  C
3aKkoHOAaTenbCcTBOM Poccuiickoit ®exepanuu 0 KOHTPAaKTHOM cucreMe B cdepe 3aKynok
TOBAapoB, paboOT, ycayr Juisi oOecreyeHHs TOCYJapCTBEHHbIX M MYHULMIAIBHBIX HYXI.
YrnonHoMoueHHBIN (peliepanbHbIii OpraH HCIOJHUTENbHON BIACTH, YHOJHOMOYEHHbBIE OpraHbl
rocyJapcTBEHHOM BinacTH  cyOwbekToB  Poccuiickoit  denepanuu, OpraHbl  MeCTHOTO
CaMOYIpaBJIeHUS. 10  pe3ysbTaTaM  3aKJIOUYEHUS TOCYJapCTBEHHBIX, MYHHMIIMIAJIbHBIX
KOHTPAaKTOB 0(OPMIISIOT pelieHrne 00 ONpeielIeHuH ollepaTopa, OTBETCTBEHHOIO 32 IPOBEACHUE
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alisIMU COLIMAIbHOTO 00CTyKUBAaHUS, a
TaKkXke TMpH HEOOXOJUMOCTH IPEIOCTaBISIIOT OINepaTopy OOIIETOCTYNHYI0 HH()OPMALUIO O
JESTENIbHOCTH JaHHBIX OpraHu3anuil, GopMHpyeMyl0 B COOTBETCTBHM C TOCYJapCTBEHHOH WU
BEJJOMCTBEHHON CTaTHUCTUYECKOW OTYETHOCTBIO (B Cilydae, €ciId OHa HE pa3MelleHa Ha
O(QUIMATIEHOM CaiiTe OpraHu3alin).

12. TlocrynuBmiasi COOTBETCTBEHHO B  YIIOJHOMOUYEHHBIH (enepaiabHbIi  Opra
WCIIOJTHUTENIbHOM BIIaCTH, YIOJHOMOYEHHbIE OpraHbl cyOobekToB Poccuiickoit ®enepanum,
OpraHbl MECTHOTO CaMOYIpaBJeHUs: HHPOPMALIUS O pe3ysibTaTax He3aBUCUMOM OLIEHKH KayecTBa
OKa3aHUs YCIYI OpraHU3alMsIMH COLHUAIbHOIO OOCITYKHBAHUS TOJUIEKUT 00s3aTEIIbBHOMY
pPacCMOTPEHUIO YKa3aHHBIMH OpraHaMHU B MECSYHBIM CPOK M YUUTBHIBACTCS UMHU NPH BBHIPAOOTKE
Mep IO COBEPIIEHCTBOBAHUIO JIEATENLHOCTH OPraHU3aluil COLMATIBHOIO 00CTYKUBAHHUS.

13. Hudopmanus o pe3ynbTaTaX HE3aBUCUMOW OIICHKM KadyecTBa OKa3aHHs YCIyT
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OpraHu3aIUSAMH COLIMATBHOTO OOCTYKHBAHUS PA3MELIAETCsl COOTBETCTBEHHO:

1) ynosHOMOUYEHHBIM (eiepaTIbHbBIM OPraHOM HCIIOJIHUTEIBHON BIACTH HAa O(ULMAIBHOM
caifte sl pa3MenieHus WHGOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUIATBHBIX YUPESKIACHUAX B
cetu "Nutepuer";

2) YIOJHOMOYEHHBIMU OpraHamu cyobektoB Poccuiickoii ®enepauuu U oOpraHamu
MECTHOIO CaMOYIPAaBJICHHUsS Ha CBOMX OQHUUMAIbHBIX CaHTax W O(GUUMAIBHOM calTe A
pasmenieHuss MHQOPMAIMK O TOCYAAPCTBEHHBIX W MYHHUIMMNAIBHBIX YUPESKICHUAX B CETU
"Unatepnert".

14. CoctaB mHpOpMaIuu 0 pe3ylbTaTaX HE3aBUCHMOW OIEHKM KaueCTBa OKa3aHUs yCIyT
OpraHu3alUsIMM COLIMAIBHOIO OOCITY)KHBAaHUS M HOPSAOK €€ pa3sMELIeHHs Ha OQUIHMAIbHOM
caifte sl pa3MenieHus WHPOPMAIMK O TOCYIAPCTBEHHBIX U MYHUIIUNAIBHBIX YUPESKIACHUAX B
cetu "UHTepHeT" onpenensatoTcs ynoiaHoMoueHHbIM [IpaButensctBoM Poccuiickoit denepannu
(denepaabHBIM OPraHOM HCIIOJIHUTENFHON BIIACTH.

15. YnonnomoueHHbIN (hefepalibHblii OpraH MCIOJHUTENBHON BIIACTH, YIIOJIHOMOYEHHBIE
opranbl cyobekToB Poccuiickoit ®enepanuu, opraHbl MECTHOTO CaMOYIIPaBJICHUS U
OpraHu3alii COLMAJIBHOTO OOCITYKMBaHHUS OOECHEeYMBAIOT HAa CBOMX O(UIHMAIBHBIX caiiTaX B
cet "MHTepHET" TEXHMYECKYI0 BO3MOXXHOCTH BBIPQKEHHUS MHEHMH IOJIy4aTeasiMH YCIyr U
UHBIMU IPAXKJAaHAMH O KaueCTBE OKa3aHMsI 3TUX YCIYT.

16. KonTponb 3a coOuoieHHeM MpoLEeayp HPOBEACHHS] HE3aBUCUMOM OLEHKH KauyecTBa
OKa3aHMsl YCIIyT OpraHU3alUsIMHU COLUAIBHOTO 00CIYKMBAHUS OCYIECTBIISETCS B COOTBETCTBUU
¢ 3aK0oHOJaTeNbCTBOM Poccuiickoit denepanun.”.

Crarbi 8

1. Hactosammuii ®denepanbHplii 3aKOH BCTYNAET B CHUJIY IO HCTEUEHUM JIEBAHOCTA JTHEH
nociae JHA ero OQUIMaIbHOIO OIYOJMKOBAHHUSA, 33 MCKIIOYEHHWEM CTaTbU 7 HACTOALIETO
®denepanbHOro 3aK0Ha.

2. Crartbs 7 Hactosuiero denepaibHOro 3aK0Ha BCTynaeT B cuity ¢ 1 sHBaps 2015 rona.

3. YCTaHOBUTH, YTO KOOPAMHALUS AEATENBHOCTH U OO0Illee METOAMYECKOE OOecreueHue
IPOBE/IEHUS] B COOTBETCTBMM C¢ 3akoHOM Poccuiickoit ®@enepauuu ot 9 oktsa6ps 1992 roma N
3612-1 "OcuoBbl 3akoHOnmaTenscTBa Poccmiickoii ®exepanmmu o KynbType" (B penakuuu
Hacrosero denepanbHoro 3akoHa), @enepanbHbIM 3akoHOM OT 10 nexabps 1995 roma N 195-
®3 "OO ocHOBax COIMAIBLHOTO O0CHyXHMBaHMsS HaceneHus B Poccuiickoir @Penepauuu" (B
penakuuu Hacrosiero denepanbHoro 3akoHa), PenepanbHbiM 3akoHOM OT 21 HosiOpst 2011
roga N 323-®3 "OO6 ocHoBax OXpaHbl 3/10poBbsi rpaxkgaH B Poccuiickoit ®denepanun" (B
penakuuu Hacrosimero denepanpHOro 3akoHa), crateedl 95.2 denepanpHOro 3akoHa or 29
nexabps 2012 roga N 273-®3 "OO obpasoBanuu B Poccuiickoit ®enepauun" (B penakuuu
Hacrosero ®enepanbHoro 3akoHa) u denepanbHbIM 3akoHOM 0T 28 nexabpst 2013 roga N 442-
®3 "OO ocHOBax COIMAILHOTO OOCIyXKHBaHUS TpaxaaH B Poccuiickoit ®Penepauuu" (B
penakuuu HactosAuero denepaabHOro 3aK0Ha) HE3aBUCUMOW OLIEHKHM KayecTBa OKa3aHUs yCIyT
opranM3aisiMd B cdepe KyJIbTypbl, COLHUAIBHOIO OOCIY)KHWBaHUSA, OXpaHbl 310POBbS,
0o0pa30BaHUsl  OCYUIECTBISIOTCS  (peepalbHbIM  OpPraHOM  MCIOJHHUTEIBHOM  BIIACTH,
OCYIIECTBISIONUM (YHKIMM IO BBIPAOOTKE M pealu3alli ToCyJapCTBEHHOW MOJUTUKUA U
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B c(hepe COIMAIbHON 3alllUThl HACEJIeHUs, B MOPSIKE,
yctaHoBieHHOM [IpaBurensctBom Poccniickoit denepanun.

IIpe3uneHt
Poccniickoit ®enepanuun
B.IIYTHUH
Mocksa, Kpemib
21 nrons 2014 rona
N 256-D3
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