Joxyment npenocrasieH Koncynsrantlnroc

3apeructpupoBano B Munrocte Poccun 11 okTs16ps 2018 r. N 52409

MUHUCTEPCTBO TPYJIA U COLUAJILHOM 3AIUTBI POCCUICKOI
®EJEPALINA

IMPUKA3
ot 31 mast 2018 r. N 344n

OB YTBEPKJIEHUM EJUHOIO MOPSIJIKA
PACUYETA TTOKA3ATEJEN, XAPAKTEPA3VIOIINX OBIIWE KPUTEPUH
OLIEHKH
KAUECTBA YCJIOBUI1 OKA3ZAHMS YCJIYT OPTAHU3ALIUSIMU B COEPE
KYJBbTYPEL, OXPAHBI 3/IOPOBbSI, OGPA30BAHUSI, COLIUAJILHOTO
OBCJIVKUBAHUSA U ®EJIEPAJIBHLIMY YUPEXKIEHUSIMA
MEJHNKO-COLMAJIBLHOM DKCITEPTU3bI

B nensx Mmeroguueckoro obOecredyeHus NPOBENCHHUS HE3aBHUCHMOM OLIGHKH KauecTBa
YCIIOBHI OKa3aHUs YCIYT OpPTaHU3aIMsIMH COLMAILHOW CQepbl M B COOTBETCTBHH C YaCTHIO 2
crateu 12 denepanpHoro 3akona ot 5 gekadbpst 2017 r. N 392-03 "O BHeceHUU W3MCHEHUH B
OTJIENIbHBIE 3aKOHOAaTeNbHbIe akThl Poccuiickoit denepanuu 1o BOIpocam COBEPIICHCTBOBAHUS
IPOBE/ICHUS] HE3aBUCUMOM OLIEHKM KauyecTBa YCJIOBHMH OKa3aHUs YCIIyT OpraHu3alusMu B cdepe
KYJIbTYpPbI, OXpaHbl 3/10pOBbs, 00pa3oBaHMs, COLMAIBLHOTO OOCIYKHMBaHUA U (enepatbHbIMU
YUPEXKJEHUSIMU MeIUKO-colManbHol akcnepTusbl” (Cobpanue 3akoHonaTenbcTBa Poccuiickoit
®eneparnun, 2017, N 50, ct. 7563) npukas3biBaro:

YTBepauTh NpunaraeMblii ENUHBIA NMOPSAIOK pacdeTra IOoKaszaTesed, XapaKTEepU3YIOIUX
o0mue KpUTEpUM OLIEHKM KayecTBa YCJIOBUH OKa3aHMs YCIyr OpraHu3alusMu B cdepe
KYJIbTYpPbI, OXpaHbl 3/10pOBbs, 00Opa3oBaHMs, COLMAIBLHOIO OOCIYKHMBaHUA U (eaepaabHbIMU
YUPEXKIEHUAMU MEAUKO-COLIMAIBHOM dKCIIEPTU3BI.

Munuctp
M.A.TOIINJIMH

[Ipunoxenne
K npuka3zy Muntpyzna Poccun
ot 31 mas 2018 r. N 344n

EJWHBIN TIOPAT0K
PACYETA MMOKA3ATEJIEN, XAPAKTEPH3YIOIIMX OBIIUE KPUTEPUH
OLIEHKU
KAUYECTBA YCJIOBUIA OKA3AHMS YCJIYT OPTAHU3ALMSIMU B COEPE
KYJILTYPBI, OXPAHBI 3/I0OPOBbSI, OPA30OBAHUSI, COLIUAJILHOTO
OBCJYKUBAHUS U ®EJEPAJIBHBIMHY YUYPEKIEHUSIMH
MEJUKO-COLMAJBHON SKCIEPTHU3BI
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1. Enunblii mopsaok pacueTa rmokasaTenieil, XapakTepu3yoIHx o0IIre KPUTEPHH OLCHKH
Ka4yecTBa YCJIOBUH OKa3aHUs YCIYI OpraHu3alusMH B c(epe KyJIbTypbl, OXpaHbl 310pPOBbS,
0o0pa3oBaHUsl, COLMATBHOTO OOCITY)XMBaHUS U (elepalbHBIMH YUPEKACHUSIMH MEIUKO-
COLMAJIBHOM SKCHEPTHU3bl (J1ariee COOTBETCTBEHHO - OpraHu3alMy coluaibHON cdepbl, Ennnbiii
HOPS/I0K), pa3paboTaH B IENAX METOJMUECKOro oOecreueHus MPOBEACHHUS HE3aBUCUMON OLIEHKU
Ka4yecTBa yCJIOBUHM OKa3aHUs yCIyr OpraHM3alUMsMHU COLMAIbHON cdepsl (najnee - He3aBUCUMAas
OLIEHKA Ka4eCcTBa) B COOTBETCTBUHU C YacThio 2 crtathu 12 demepanbHOro 3aKOHA OT 5 aekadps
2017 r. N 392-®3 "O BHeceHUH WU3MEHEHHUI B OTAEIbHBIC 3aKOHOIATEIbHEIE aKThl PoccuiicKoi
®enepaliii 10 BONPOCAM COBEPLISHCTBOBAHMS MPOBEACHUS HE3aBUCHUMOM OLIEHKM KauecTBa
YCIIOBUH OKa3aHUs YCIIyT OpraHu3alusIMU B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHMUs,
COLMAIBHOTO  OOCHyXHMBaHUS W  (eAepalbHBIMH  YUPSKICHUSIMH  MEAMKO-COLUAIBHOM
AKCIEepPTHU3HI".

2. Ilokazarenu, XxapakTepu3yromue o0Ime KpUTEpUn OI[EHKH Ka4eCTBa YCIOBUN OKa3aHUs
yCIyr OpraHu3alusMHU COLMANbHOM cdepsl (anee COOTBETCTBEHHO - IOKa3aTeldd OLEHKH
KauyecTBa, KPUTEPUH OLICHKU KayecTBa), yCTAHOBJICHBI:

B chepe KyIbTyphl - pukazoM MuHucTepcTBa KynbTypbl Poccuiickoii @eneparnuu ot 27
anpenst 2018 r. N 599 "OO yTBepkJeHUU MOKa3aTesei, XapakTepU3yIoluX 00IIre KpUTEpUn
OLIEHKM KayecTBa YCJIOBHM OKa3aHUs YCIyr OpraHu3alMsMU KyJIbTypbl' (3aperucTpupoBaH
MunuctepctBom toctuiuu Poccuiickoit ®@enepanuu 18 mas 2018 r., peructpanuoHHsii N
51132);

B cdepe oXpaHbI 3[I0POBBS - NMPUKa3oM MUHHCTEPCTBA 3ApaBOOXpaHeHus Poccuiickoit
Oeneparu oT 4 Mas 2018 r. N 201n "OO yTBepkIeHUU TMOKazaTeled, XapaKTepU3YIOIIHX
o0111e KpUTEPUH OLIEHKH KauecTBa YCIOBHUM OKa3aHMs YCIYI MEAULIMHCKUMU OpraHU3alUsIMU, B
OTHOILEHUM KOTOPBIX NPOBOAUTCS HE3aBUCHMAasi OLIEHKA" (3aperucTpupoBaH MHUHHUCTEPCTBOM
toctunuu Poccuiickoit ®@enepannu 23 mas 2018 r., peructpanuonssiii N 51156);

B cdepe obpa3zoBaHMs - NpuKazoM MuHHcTepcTBa 0Opa3zoBaHMs U Hayku Poccuiickoit
Oenepannn ot 5 nexadps 2014 r. N 1547 "O6 yTBepkAeHUM MOKa3zaTenel, XapaKTepru3yomux
o0mue KpUTEpUM OLIEHKM KadecTBa OOpa30BaTeNbHOW  JAEATENbHOCTH  OpraHU3alui,
OCYIIECTBISIONIMX 00pa30oBaTeNIbHYIO JI€ATENbHOCTL" (3apeructpupoBaH MUHUCTEPCTBOM
roctumu Poccuiickoit @eneparun 2 gpespans 2015 r., peructpanronssiii N 35837);

B cepe coUalbHOro OOCITY)XMBaHHS - MpUKa3oM MUHHCTEpCTBA TpyJa U COLUATbHOU
3anuthl Poccuiickoit @eneparun ot 23 mast 2018 r. N 3171 "OO6 yTBepkIeHUU MOKa3aTesei,
XapaKTepU3ylIMX OOlMe KPUTEpUU OLIEHKM KauyecTBa YCIOBUM  OKa3aHUS  yCIyT
OpraHu3alUsIMH  COLMAJIBHOTO OOCHY)KUBaHUS U (enepaJbHbIMU YUPEXKJICHUSIMH MEIUKO-
COIMAIPHOM  3KcmepTu3bl"  (3aperucTpupoBaH MMUHHCTEPCTBOM IOCTHIMH  Poccuiickoi
®eneparun 14 utons 2018 r., perucrpanmonnsiii N 51346).

3. 3HaueHus moKa3aTesel OIEHKM KayecTBa pacCUUTHIBAIOTCS B OajllaX U UX MAKCUMAaJIbHO
BO3MOXHOE 3HaueHue cocranister 100 6amios:

a) JUIsl KaKJIOTO TOKa3aTessi OLIEHKH KauecTBa,;

0) 1o opraHu3aIuy;

B) B IIEJIOM II0 OTpaci, MYHHUIMIIAJIEHOMY 00pa3oBaHu0, CcyObekTy Poccuiickoit
®epnepaunu, Poccniickoit Genepanun.

4. Pacuer nokasarenel, XapakTepU3YyIOIINX KPUTEPUN OLEHKH KadecTBa "OTKPBITOCTH U
JOCTYITHOCTh MH(OPMAIIUN 00 OpraHu3aluy colMaibHOM chepsl”:

a) 3Ha4YEHHE IMOKa3aress OleHKH KadecTBa "COOTBETCTBHE MH(POPMAIUHU O JIEATEIbHOCTH
OpraHu3allii COLMANbHONW c(epbl, pa3MeIIeHHOW Ha OOIeOCTYNHBIX WH(GOPMAIMOHHBIX
pecypcax, ee CoJlep:KaHUIo0 U MOpsSAKY (popMe), yCTaHOBICHHBIM 3aKOHOJIATEIbHBIMU U MHBIMU
HOpDMAaTUBHBIMU TIpaBOBbIMU akTamMHu Poccuiickoit ®Penepanun” (Il.,g) ompenenserca mo

dbopmyre:
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H (HCTGHH + I/It.:aﬁT ) 100 (1 1)
= —_— x .
uadp 2 v I/I ’

HOPM

rae

Wereny - 00beM mHPOpMAINK, Pa3MENICHHON HA HH()OPMAIIMOHHBIX CTEHAAX B IMOMEIICHUU
OpraHu3aIuy;

Weaiir - 00beM wuHPOpManmm, pa3MenieHHOW Ha O(HUIMAaTbHOM CaiTe OpraHu3aluu
coruanbHOM chepbl B MHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "WHTepHer" (nmamee -
O(UITMAILHBIA CalT OPraHU3AIIHH);

Wyopw - 00beM  wuHpOpMaLUM, pa3MELIEHHE KOTOpPOM Ha  OOILENOCTYIHBIX
WH(OPMALIMOHHBIX pecypcax YCTAaHOBIIEHO 3aKOHOAATEIbHBIMA WM WHBIMH HOPMATHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit denepanuu;

0) 3HaueHHWe TIOKa3aTens OIeHKH KadectBa '"Hammume Ha odummaibHOM caiite
OpraHHu3aIy COLUaIbHON cephl HHPOPMAIIUU O TUCTAHIIMOHHBIX CIIOCO0aX OOPaTHOM CBSA3H U
B3aUMOJICHCTBHA C moiydareiasiMu ycuyr U ux ¢ynkunonupoBanue" (I1,.;) onpenensercs mo

bopmyre:
I mer = Toper X CJJ[I/ICT! (1-2)

rue:

T jyer - KOTTMYECTBO OAJUIOB 32 HANMYKE Ha ODUIIMATBPHOM CaiiTe OpraHu3anuu HHPOpMaIuu
0 TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACUCTBHS ¢ modydareasiMu ycayr (rmo 30 6ayuioB 3a KaxIblid
JTUCTAaHIIMOHHBIN CI0C00);

Chuer - KOJIHYECTBO (DYHKIIMOHHPYIOUIUX JUCTAHIIMOHHBIX CHOCOOOB B3aUMOJICHCTBUS C
NOJyYaTesiMA  yCIyr, HHQOpMamust O KOTOPHIX pa3MelieHa Ha OQUIMAIbHOM CcaiTe
OpraHu3aliy COLMaIbHON chepsl.

B) 3Ha4YEHME IOKa3aTess OLEHKHU kauecTBa "Jlois mosyuaTeseld yciayr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM W JOCTYNHOCTBbIO HHGPOpPMALMU O JEATEIBHOCTH OpraHu3aluu
corpainbHoi cdepsr” (IT°"Py,), onpenensiercs mo opmyse:

Y +V. .
HOTprﬂ =( ;I‘eHi q cam) X 100’ (1.3)

o0y

rue

Verenn - YHUCIO MOJy4yaTeled yCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOW U
JOCTYITHOCTBIO MH(OPMAIUHU, Pa3MELICHHONM Ha HMH(OPMAIMOHHBIX CTEHJaX B IMOMEIIECHUH
OpraHM3aIy COLMAIbHOMN cephl;

Veair - UYHUCIO TIOJNyYaTeJIed yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM U
JIOCTYITHOCTHIO HH(OPMAIINH, Pa3MEIICHHON Ha OQUITMATILHOM CaliTe OpraHu3alliu;

Yoyuy - 0OI1IIEE YHCIIO ONPOLICHHBIX MMOJIyYaTeNneil yciyr.

5. Pacuer nokaszatenei, XxapakTepU3yIOIIUX KpUTepUil olleHkHu kadecTBa "KombopTHOCTD
YCIIOBUH NPEJOCTABIEHUS YCIIYT, B TOM YUCJIE BPEMS OKUAAHMS IPEAOCTABICHUS yCIyr":

a) 3Ha4YeHHe IOKazarTessl OIeHKM kadecTBa "OOecreueHue B OpPraHM3alliyd COLUAIbHON
cdepsl koMpopTHBIX ycaoBui npenoctaBineHus YCIyr" (Icoug.yen) ONpenenserca no Gopmyie:

HKOM(I).yCJ‘I = TKOMCb X CKOM(ba (21)

rue:

Teowp - KOmMuecTBO Oa/uIOB 3a HAJWMYUE B OpraHU3alUud KOMQOPTHBIX YCIOBHH
npenocraBieHus ycayr (mo 20 6amioB 3a Kaxaoe KoMGOPTHOE YCIOBUE);

Cromg - KOINYECTBO KOM(BOPTHBIX YCIOBHI NPEIOCTABICHUS YCIYT.



0) 3HayeHMEe MMOKas3aTessl OLEHKU KadecTBa "Bpems oxumaHus mpeqoCTaBlICHHUsS YCIYTH
<I> (cpemHee Bpems OXHIAHHS H CBOCBpeMEHHOCTh mpenaocTaBieHUsT YCAyrH" (o)
ONpEIEeTIACTCS:

<1> Tlokasarenb MPUMEHSETCS IS OIEHKHA OpraHM3alii B cdepe OXpaHbl 310POBbS,
COITMAIBHOTO OOCTY)KMBaHUS U (heepATbHBIX YUPEKICHUN MEINKO-COIMAIBHONW SKCIIEPTU3HI -
cratbs 79.1 ®depepanpHoro 3akoHa ot 21 HosOps 2011 r. N 323-®3 "OO6 ocHOBax OXpaHBI
3mopoBbsi TpaxkaaH B Poccuiickoit ®enepanuu" (CobOpanue 3akoHOJATENbCTBAa Poccuiickoi
Oepnepanun, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crathsa 23.1
®enepanpHoro 3akoHa or 28 gekadbps 2013 r. N 442-®3 "OO6 ocHOBaxX COLMAIBLHOTO
obcnyxxuBanus rpaxjan B Poccuiickoit @enepanun" (Cobpanue 3akoHoaaresnbcTBa Poccuiickoi
®denepannn, 2013, N 52, cr. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crarbs 8.1
OenepanbHOTO 3aK0HA OT 24 HOAOps 1995 1. N 181®D3 "O coumanbHO 3alIUTe WHBATUIOB B
Poccutickoit @eneparuun” (Cobpanue 3akoHoaaTenbcTBa Poccutickoit @eneparuu, 1995, N 48,
cT. 4563; 2017, N 50, ct. 7563).

B Cllydae NIPUMEHEHHUs JIBYX YCIOBHUU OLIGHKM KauecTBa (CpeaHee BpeMs OXKUJAHUSA
NPEJOCTABIICHUS YCIAYrM W JOJS TOJydYareleld YCIIyr, KOTOpPbIM ycliyra MpeJoCTaBieHa
CBOEBPEMEHHO) paCCUYUTHIBAETCS IO PopMyIie:

CBOEBP
n = +Y

OXKHU ( OXKH]

x 100) /2, (2.2)

o011y

rue

Coxux - CpeIHEe BpeMs OXKHJAaHUS TPEIOCTABICHUS YCIIYyTH, BBIpaXXEHHOE B Oaiax:
IPEBBIIIAET YCTAHOBJIEHHBIM CPOK OXHaaHus <2>, - (0 Oa/ioB; paBeH YCTaHOBJIEHHOMY CPOKY
oxxuanus - 10 6ayuioB; MeHbIE YCTaHOBJIEHHOTO CpoKa oxujaaHus Ha 1 neHb (Ha 1 vac) - 20
OasioB; MeHbIIe Ha 2 qHA (Ha 2 yaca) - 40 O6amioB; meHble Ha 3 qHs (Ha 3 yaca) - 60 OamioB;

MEHbIIIE YCTAHOBJIICHHOTO CPOKA OKHMJIaHUs HE MEHEE, YeM Ha % cpoka - 100 6amioB);

<2> B cdepe oxpaHbl 3J0pOBbSl CPOK OXKuAaHUs ycTaHOBieH B pasaene VIII Ilporpammel
rOCYJapCTBEHHBIX TapaHTHH OECIUIaATHOrO OKa3aHHs TpakAaHaM MEAMLMHCKOW IMOMOIIM Ha
2018 rog m Ha tutanoBbld mepuoa 2019 - 2020 romoB, YTBEPXKACHHOW MOCTaHOBIEHHUEM
[TpaButensctBa Poccuiickoit @Penepanuun ot 8 nexabps 2017 1. N 1492 (CoGpanue
3akoHoaarenbcTBa Poccuniickoit deneparu, 2017, N 51, ct. 7806; 2018, N 18, ct. 2639).

VP L gpeno monyvarenel yeayr, KOTOpbIM yeiayra IMpeIocTaBieHa CBOEBPEMEHHO;

Y6 - 00LIIEE YUCIIO OMPOLIEHHBIX MTOIydYaTeIel yCIyT;

B ClIy4ac€ MPUMCHCHUSA TOJBKO OJHOI'0 YCJIOBHA OLICHKHU Ka4Y€CTBA, B paCUCTC YUUTHIBACTCA
OJIUH U3 HUX:

H())KI/IZ[ = Comnn

0041

yCBoeBp

x 100;

KU
o6y

B) 3HAYCHHME IMOKa3aTeNsl OICHKU KadecTBa "Jloms mosrydareneld yciiyr, YIOBIETBOPEHHBIX
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KOM(OPTHOCTBIO TPENOCTABIEHHs YCIyr OpraHusaumeil commambHoit cheps” (10,
ompenenseTcs mo Gopmye:

yKOMq)
M =_"—— x 100, (2.3)
ya q
o611
rie
VM _ gpcio monyuaTeneii yeyr, yIOBIETBOPEHHBIX KOMMOPTHOCTBIO IPEIOCTABICHHS

yCIIyT OpraHu3alueil conuaibHol cdepsl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNneil yCyr.

6. Pacuer mokasateneil, XapaKTEpU3YIOIIUX KPUTEPUN OIEHKM KadecTBa "JloCTymHOCTH
YCIIYT J1Jisi UHBAJIUJIOB"":

a) 3HAUYCHME TIOKa3arensi OleHKH KauyecTBa "OOOpymoBaHME MOMEIIEHUH OpraHu3alud
COLMAIBHOM C(epbl U MPUIIETAIOIIEH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJIsl HHBAIHIOB"
(IT°"" 4ocr) OTIPEENsETCS IO POPMYIIE:

Hopr = TOPF % COPFHOCT , (3 ) 1)

J0CT J0CT

rie:

T oer - KOIMYECTBO OAILIOB 32 OOECIEYEHHE YCIOBHH IOCTYIIHOCTU OPraHU3alMy IS
uHBaIHIOB (110 20 6ayUTOB 32 KaXKI0€ YCIOBHE JOCTYITHOCTH);

C' oer - KOJIMYECTBO YCIOBHMI JOCTYIIHOCTH OPraHU3al|K Il HHBAIIUIOB.

0) 3HaueHWe IMOKasaress OLEHKU KadecTBa "OOecreuyeHne B OPraHU3aliK COLUAIBHOM
cepsl  YCIOBHMI JIOCTYITHOCTH, TIO3BOJSIONIMX WHBAJIMAAM MOJy4aTh YCIYId HapaBHE C
apyrumu" (I ¢;) onpenensiercs mo Gopmyie:

yeuyr — yciayr yeayr
H JI0CT T JI0CT X C aoct ?

(3.2)

rue:

T oer - KOJIMYECTBO GAIOB 3a OOECHEYEHUE YCIOBHN JOCTYIHOCTH, IO3BOJISIONIMX
MHBaJIMJaM TOJy4yaTh YCIYT'M HapaBHe ¢ Japyrumu (mo 20 OaiioB 3a KakIO€ YCIOBHE
JIOCTYITHOCTH);

CY™ et - KOJMYECTBO YCIOBHH JIOCTYIMHOCTH, MO3BOJSIONIMX HHBAIMAAM I0Jy4aTh
yCIyT'H HapaBHE C IPYTHMHU.

B) 3Ha4YE€HME IOKa3aTels OLEeHKH kauecTBa "Jlois moiydareneil yciyr, yAOBIETBOPEHHBIX
JOCTYIHOCTBIO yeuryr st naBanugos" (IT°°7,) onpenensiercst o hopmyie:

OCT — yHOCT
e = ( q

) x 100, (3.3)

WHB

riae

VAT - gueno mostyvaTenel yciyr - HHBAIKMIOB, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT
JUTSl UTHBAJIUIOB;

Y, - UMCIIO ONPOLIEHHBIX MOJIYYaTEIEeH YCIyT - HMHBAINJIOB.

7. Pacuer  mokazarened, — XapakTEPU3YIOIIMX  KPUTEPUA  OLCHKH  KadecTBa
" JToOpoxKenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3alMy COLUAIbHON cdephl':

a) 3HAYCHUE TIOKa3aTels OIeHKH KadecTBa "J{oyst momydareneit yciyr, yIOBJIETBOPEHHBIX
JOOPO’KENAaTENbHOCTBIO, BEKJIMBOCTbIO PAOOTHUKOB OpPraHM3ALUMM  COLMAIBHOM  Cdepsl,
o0ecrneynBalOIUX MEPBUYHBIA KOHTAKT W HWH(POPMHUPOBAHUE TIOIydaTesss YCIyrd IpU



HENOCPEJCTBEHHOM ~ OOpalieHud B OpraHu3andio  couuaibHod  cdepw”  (IT"PH

ompenenseTcs mo Gopmye:

yZl)

yHepB.KOHT

HHepB.KOHT — X 100’ 4.1
() (4.1)

ya
o0y

rae
Y HEPREORT YHCIO MOJIydaTeNiel YCIyr, YAOBIETBOPEHHBIX JI00POKEIATENBLHOCTBIO,
BEXKIMBOCTBIO  Pa0OTHUKOB — OpraHM3allid, OOECIEYMBAIONINX IIEPBHYHBIA  KOHTAKT U
MH(POPMUPOBAHHUE TIOIyUATENS YCIYTH;

Yoo - 00LIIEE YUCIIO OMPOLICHHBIX MOIydYaTeaen yCiyr;

0) 3HaueHUe MoKa3aTeNs OIeHKH KadecTBa "Jlons momyuaTeneil yciyr, yaoBIETBOPEHHBIX
J0OPOKENATENBLHOCTBIO, BEKIUBOCTHIO PAaOOTHUKOB OPraHM3allik  COLMAIBHON  cepsbl,
00€eCIeYnBAIONIMX HEMOCPENCTBEHHOE OKa3aHWE YCIyrd P OOpalleHWH B OPraHH3aluio

cotmanbHoi cdepot” (II°*™", ) onpenensiercst o Gpopmyie:

yoKas.ycnyr
[T°¥™ = (———) x 100, (4.2)
YA LI ?
o0
race
yoxa3.ycnyr o
qUCJIO TOJydYaTeieu YCIyr, YAOBJIICTBOPCHHBIX ,Z[O6pO)KeJ'IaTeJ'ILHOCTLIO,

BEXUJINBOCTBIO PAOOTHUKOB OpraHMu3aluy, OO0ECHeuMBAIOIIUX HEIOCPEICTBEHHOE OKa3aHUe
yCIyru;

Yoo, - OOIIIEE YMCTIO OMIPOIICHHBIX MMOJTyYaTeNe YCIyT;

B) 3HA4YCHHE TMOKa3aTess OleHKHU kauecTBa "Jlons momyuaTenel ycayr, YIOBIETBOPEHHBIX
JOOpPOXKENaTeTbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OPTaHM3AIMK COLUAIBLHON cdepbl mnpu
MCTIOJIb30BAHNN MCTAaHIMOHHBIX (opMm B3anmozeiicteus” (II°"y )  ompenmemnsiercst 1o

dbopmyre:

yBe)](J'[.Z[I/ICT

HBC)KJ‘I.L{I/ICT — % 100’ 43
(—q ) (4.3)

ya
o011y

riae
yReAL AT YHCIIO TOJy4arelel yCIIyr, YAOBJIETBOPEHHBIX I0OPOKENATENHLHOCTLIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3allMd IPU HCIOJIb30BAaHUU JAMCTAHIMOHHBIX (hopMm
B3aMMO/ICUCTBHSI,

Youy - 0OI1IIEE YHCIIO ONPOLICHHBIX MOJIyYaTeNneil ycyr.

8. Pacuer mokaszareneil, XapakTEpPU3YIOIIUX  KPHUTEpUH  OLIGHKM  KadecTBa
"V 1OBIETBOPEHHOCTD YCIOBUSAMU OKa3aHUS YCIYT' :

a) 3HaYEHHUE IOKa3aTessl OLEHKU KadecTBa "Jloyis mostyyartenei ycimyr, KOTOpbIE TOTOBBI
PEKOMEH/I0BaTh OPTaHM3ALMIO COLUAIBHON C(ephbl POACTBEHHHKAM U 3HAKOMBIM (MOIJIK ObI ee
PEKOMEHI0BaTh, €ClM Obl ObLIa BO3MOXKHOCTH BBIOOpa OpraHM3alud COLMabHON cdepbl)”

(Ipecon) OIpenensieTcs o Gpopmye:

pekom - (

Y poon ) x 100, (5.1)
—_— X ) .
y

o011y

rac



Vipexow - UHMCIO MOJTydyaTesed yciyr, KOTOpblE I'OTOBBI PEKOMEHJI0BaTh OPraHU3ALUIO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJI0OBaTh, €CiIu Obl OblIa BO3MOXKHOCTH
BbIOOpA OpraHu3aIun);

Yoo, - OOILIIEE YUCIIO OMPOIIECHHBIX MOJTyYaTesneil yeiyr;

1117 b
0) 3HaueHHe MoKa3arens OleHKH kadecTBa "Jlons momydareneit ycu JTOBJIETBOPEHHBIX
b
OpraHM3alOHHBIME YCIOBHSAMH TpepoctaieHus yeayr" (II° ) onpenensercs no popmyie:

yopryen
HOPF.YCJIyH = (LI—) X 100, (5.2)
o6
rie
VOPEYE - gqueno mostydarened ycuyr, yIOBIETBOPEHHBIX OPraHU3al[MOHHBIME YCIOBHUIMU

IPEOCTaBICHUS YCIIYT;
Yoo, - OOIIIEE YMCTIO OMPOIICHHBIX MMOJTyYaTeNeH yCIyT;
B) 3Hau€HHE MOKa3aTessl OLEHKH KauecTBa "J{ois momydaTeneit yciyr, yA0BIETBOPEHHBIX B
1I€JI0M YCIOBHAMH OKa3aHUs YCIyr B opranusanuu conuanbHoil chepsl” (Ily,) onpenensercs mo

bopmyre:

— (20 w100, (5.3
= (g ) x 100,63

00111

ya

rae

Vyu - 4MCII0 NOJIyYaTenen yCayr, yI0BIETBOPEHHBIX B LIEJIOM yCIOBUSMHU OKa3aHUsS yCIyT B
OpraHM3aIK COLMAIbHOMN cephl;

Yoyem - 00OIIIEE YHMCIIO ONPOLICHHBIX MOJTydaTeNnei ycuyr.

9. Iloka3aTeny OLIEHKH KayecTBa YCJIOBUN OKa3aHHs YCIYI OpraHM3alUsIMHU COLHAJIbHOM
cdepsl, pacCUUTHIBAIOTCS:

[0 OpraHu3aly COLMAIBHON c(epbl, B OTHOIIEHUH KOTOPOW MpOBEAECHAa HE3aBHUCUMAs
OLICHKA Ka4yeCcTBa;

10 MyHHMIIMIIAJILHOMY 00Opa30BaHHUIO B II€JIOM, a TaK)K€ M0 OTpacisiM COLUAIbLHOU cdepsl -
[0 COBOKYNHOCTH MYHHUIMIIAIbHBIX OpraHuzaluii B cdepax KyJabTypbl, OXpaHbl 30POBbS,
o0pa3oBaHMsl M COLMAIBHOTO OOCITYXMBAaHUS M HHBIX OpraHMU3alMi, pPacloJIOKEHHBIX Ha
TEPPUTOPUSAX COOTBETCTBYIOIIMX MYHHMIMIAIbHBIX OOpa30BaHUIl M OKa3bIBAIOIIUX YCIYTHd B
yYKa3aHHbIX c¢epax 3a cueT OM/KETHBIX ACCUTHOBAHMNM OIO)KETOB MYHHUIIMIAIbHBIX
o0Opa3oBaHuil <3>, B OTHOIIEHUH KOTOPBIX ITPOBECHA HE3aBUCUMasl OLIEHKA KauecTBa,

o cyonexty Poccuiickoit @enepanuu B 11eJI0M, a TaKXKe MO OTPACISAM COLMAIbHOM cdepbl
- 10 COBOKYITHOCTM OpraHu3aliuii B cdepax KyJabTypbl, OXpaHbl 30pOBbs, 0Opa3oBaHUs U
COLIMAJILHOTO  OOCIY>KMBaHUS, pacHoOJIOKEHHbIX Ha Teppuropun cyobekta Poccuiickoit
Odenepanuy, yupeOUTEIsIMH KOTOPBIX SBISIOTCA cyObekT Poccuiickoir @enepanuu  u
MyHHUIUTIATIbHBIE 00pa3oBaHusi cyOwbekTa Poccuiickoit ®dexepanuu, W HHBIX OPTaHH3AINM,
OKa3bIBAIOLINX YCIYI'H B yKa3aHHBIX cpepax 3a cUeT COOTBETCTBYIOUIMX OIOIKETOB OIOKETHOM
cuctemsl Poccuiickoit @enepanyn, <3> B OTHONIEHUH KOTOPBIX TPOBEJCHA HE3aBUCUMAsI OLICHKA
KauyecTBa,

<3> B cootBetcTBUU co cratheil 36.1 3akona Poccuiickoii denepannn ot 9 oxTs16ps 1992
r. N 3612-1 "OcnoBbl 3akoHoAarenscTBa Poccuiickoit ®@enepanuu o kynbrype" (Bemomoctu
Cpe3na Hapoausix aenytaroB Poccuiickoit ®enepanuu u BepxoBHoro Cosera Poccuiickoi
®denepannn, 1992, N 46, ct. 2615; Cobpanue 3akoHonarenbcTBa Poccuiickoit deneparuu, 2014,
N 30, c1. 4257; 2017, N 50, ct. 7563), crarbeii 79.1 denepanpHOTro 3aK0oHa OT 21 HOsOps 2011 1.
N 323-®3 "O6 ocHOBax oxpaHbl 340pOBbs rpaxknan B Poccuiickoit ®enepanuun" (Cobpanue
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3akoHoaarenbcTBa Poccuiickoit @enepannn, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017,
N 50, ct. 7563), crarbeii 95.2 denepanpHoro 3akoHa ot 29 mexadbps 2012 r. N 273-®3 "O6
obpazoBanun B Poccuiickoii ®enepanun" (CoOpanue 3akoHOIATENbCcTBA Poccuiickoit
®Denepannn, 2012, N 53, ct. 7598; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crarbeit 23.1
OenepaibHoro 3akoHa OT 28 mekabps 2013 r. N 442-®3 "OO6 ocHOBax COIUATBHOTO
obcimyxuBaHus rpaxaan B Poccuiickoit @enepanun" (Cobdpanue 3akoHOAaTENbCTBA Poccuiickoi
®epnepanun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563).

no Poccuiickoii ®exepanuu B 1LEIOM, IO OTPaAcisiM COLHMAIBHONH chepbl - 1O
COBOKYITHOCTH OpraHm3aluii B cdepax KyJIbTypbl, OXpaHbl 3JI0pOBbs, OOpa3OBaHMI,
COLIMATILHOTO OOCITY)XKMBAHUS, YYPEIUTEIIMH KOTOPBIX sBIstOTCS Poccuiickas Deneparus,
cyowsekThl Poccmiickoit denepanuu U MyHHIIMNAIbHBIE 00pa3oBaHus CyObekToB Poccuiickoit
Qenepanun, a Takke (QenepanbHbIX YUYPEKICHHA MEIUKO-COMHATbHONW 3KCIEPTU3bl M MHBIX
OpraHM3alii, OKa3bIBAIOIIMX YCIYTd B YKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOIIUX
OromxeToB OromkeTHOM cucteMbl Poccuiickoit denepanyiv, B OTHOIIEHUH KOTOPBIX MPOBEIEHA
HE3aBUCHMas OLIEHKA KauecTBa:

a) TMOKa3aTellb OIEHKM KayecTBa MO OPraHW3alld COLMAIBHOW cdepbl, B OTHOLICHUU
KOTOpPO# MpOBeIeHa He3aBUCUMas OLIEHKA KaueCTBa, pACCUUTHIBACTCS 1O hopMyIie:

S, =Y. K", /5, (6)

rue:
Sh - IOKa3arenpb OLIEHKU KauecTBa N-Oi OpraHu3aluiy;
m 1% o )
K", - cpenHeB3BelIeHHas CyMMa I[I0Ka3aTeseil, XapaKTepU3yoIMX m-blii KpUTEpUil
OLIEHKU Ka4yecTBa B N-0if opranu3zanuu <4>, paccuutbiBaeMasi o Gopmymnam:

<4> I[J'I}I OpFaHI/ISaI_II/II\/'I KYJIbTYPbI, OCYIICCTBIIAOIMNUX CO3JaHUC, HUCIIOJIHCHHUEC, IMOKA3 U
HHTCPIIPETALINTIO HpOI/IBBGI[GHI/II\/JI JUTCPATYPbl U UCKYCCTBA, 3HAUCHUC KPUTCPUCB, IO KOTOPBIM
OILICHKAa HE IMPOU3BOAUTCA, PACCUUTBIBACTCA IIO n-om OopraHu3alliid Ha OCHOBC HU3MEPSACMBIX

2 1
kputepues 1o popmyire: K24, = (K', + K3) / 2.
1 _ n n

K'Y =(03 x 11", +0,3 x II

2 _ n n n-komd

K n (0’3 X H komd.yca + 094 X H OKM + 0’3 X H yu)

3 _ n-opr n-yciyr n-J10CcT

K3 =(0,3 x II +0,4 x I +0,3 x T )

4 _ N-IIepB.KOHT N-0Ka3.yciIyr N-BEKJLJUCT

K*, = (0,4 x IT 04 x 1 L F02 %I )

5 _ n n-opr.yci n

K°, = (0,3 x IT" ., +0,2 x ™™ 4+0,5 x II" ),

+04 x I )

JTACT
JocT

peKoM

g .. 1"y - MOKA3aTENN OLEHKM KAYeCTBA, XaPAKTEPU3YIOIIHE OOIIHE KDHTEPHH OLIEHKH
KauecTBa B N-OM OpPraHM3alllH, pacCYMTAaHHBIE 10 GopMylaM, MPUBEACHHBIM B MyHKTaxX 4 - 8
Enunoro nopsika.

0) moka3aTeNb OIIEHKH KauecTBa IO OTPACI COIMaNbHON ceprl B cyObekTe Poccuiickoit
®denepaliii pacCUMUTHIBAeTCs 10 GopMyJIe:

Sou — ZSOUn/NOUl (7)

riae:
S* - moka3zaTenb ONEHKM KAauecTBA MO O-il OTPAciM COLMANBHOH cdephl B U-M CyObeKTe
Poccuiickoit @enepanuu;
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S, - moKa3zaTenhb OLEHKH KauecTBa [0 N-0if OpraHM3alUK 0-i OTPAciIi COLUANBHOMN cdephl
B u-M cyonekTe Poccuiickoit denepanuu;

N° - konudecTBO OpraHm3anuii, B OTHOLIEHHMH KOTOPBHIX IIPOBOJMIACH HE3aBHCHMAs
OIICHKA Ka4yecTBa B O-i OTpaciu coManbHOU cepbl B u-M cyobekTe Poccuiickoit deneparuu.

B) TOKa3aTelb OIEHKM KadecTBa IO OTpaciu couuanbHOW cdepsl mo Poccuiickoit
®denepalliiil pacCUUTHIBACTCS 110 PopMyJIE:

s =3's*/V, (8)

rIe
S° - mokasarelb OLIEHKH Ka4ecTBa IS O-i oTpacyu B 1esoM 1o Poccuiickoit denepanuu;
V - kommdectBO CyOBekTOB Poccuiickoii @enepanuu, B KOTOPHIX MPOBOAMIACH

HEe3aBHCHUMas OIICHKA KaueCTBa B O-i OTPaCIIH.

r) TMOKa3aTelb OLEHKH KadecTBa 1o cyobekTy Poccuiickoit ®enepanum B 11€0M
(mokazarens s OLEHKU S()(PEKTUBHOCTU NEATEIHHOCTH OPraHOB HCHOJHUTENBHON BIACTH
cyonekToB Poccuiickoit ®enepanuu - "pe3ynbTaThl HE3aBUCHMON OIEHKH KauecTBa OKa3aHUS
YCIIYT OpraHU3alUsIMU COLUANTBHON cdepbl” <5>) paccuuThiBaeTcs 1o popmyie:

<5> [1ynkT 24 [lepeuns nokazareneil Ay oleHKU 3 (HEKTUBHOCTH JESTEIbHOCTH OPraHOB
WCIIOJIHUTENIbHOW BlacTu CcyOBekToB Poccuiickoit denepainivu, yTBEPKICHHOTO YKa3zoMm
[Tpesunenta Poccuiickoit ®enepannu ot 14 Hosi6ps 2017 r. N 548 "O6 onenke 3¢ heKTHBHOCTH
JESTEIbHOCTH OpraHOB MCIOJHUTENbHOM BiacTu cyobekToB Poccuiickoit PDenepauyn”
(CoOpanue 3axkononarenscTBa Poccuiickoit @enepanuu, 2018, N 20, ct. 2821).

s =3'8"/Q,, (9)

rae:

S" - nokaszaTenb OIIEHKH KauecTBa B U-0M cyobekTe Poceuiickoit Denepanmm;

S™ - mokazarenb OIEHKM KauecTBa MO O-i OTPaciM COLMANBHON cepbl B U-M CyOBEKTe
Poccuiickoit @enepanuu;

Qu - KoIMYecTBO OoTpacieil colualbHONU cdephl, B KOTOPBIX B U-0M cyObekTe Poccuiickoil
®denepanyuy NPOBOAWIACH HE3aBUCHMAsl OLIEHKA Ka4eCTBa.

1) TIOKa3aTellb OLIEHKH KadecTBa B LesoM 1o Poccuiickoit @enepaniun paccuuThIBaETCs MO

dbopmyre:

S'=>S"/IR, (10)

rnae

S’ - mokasaresb OI[EHKH KauecTBa B IEJIOM 0 POCCHIiCKOH denepanuu;

R - xonmuuecTBO cyObekTOB Poccuiickoit deneparum.

€) ToKa3aTellb OLEHKHU KauecTBa M0 MYHUIIMIIAIBHOMY 00pa30BaHUIO (TOPOACKOMY OKPYTY
U MYHUUUNAIBHOMY palOHY - B II€JIOM [0 MYHHUIMIAILHOMY OOpa30BaHHUIO, a TaKXke I10
OTpacisiM comuabHOW cdeprl) (Mokazarenb mia OIeHKH A((PEKTUBHOCTH JCSITEIBHOCTH
OpraHOB MECTHOTO CaMOYIpAaBJIEHUS - 'pe3yiabTaTbl HE3aBUCHUMOM OLIEHKM KauecTBa
MYHUIIMNIAJBHBIX OpraHu3aiuii B cdepax KyJabTypbl, OXpaHbl 370pOBbs, OOpa3oBaHHS U
COLMAIBHOTO OOCITY)KMBaHMS M MHBIX OpraHu3alMid, pacloJIOKEHHBIX Ha TEPPUTOPHIX
COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX 00pa30BaHUN M OKA3bIBAIOLINX YCIYTU YKa3aHHBIX chepax
3a c4yeT OIO/PKETHBIX AaCCUTHOBAaHMU OIO/KETOB MYHHUMIAIBHBIX oOpa3zoBaHui" <6>)
pPacCUMTBIBACTCA aHAJIOTMYHO INOPSAAKY, NMPEAYCMOTPEHHOMY Il pacueTa IOKa3aTessd OLEHKU
kKagectBa 1o cyOwbekTy Poccuiickoit ®emepaumu (B 1menmom mno cyowsekty Poccuiickoit
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@Deneparun, a TakKe M0 OTpacisaM coluanbHOU chepbl B cyobekre Poccuiickoii @eneparun) B
noanmyHkTax "6" u "r" HacTosmero myHkra EnquHoro mopsiaka.

<6> VYxka3 [Ipe3unenra Poccuiickoit @enepamuu ot 28 anpens 2008 r. N 607 "O6 oneHke
3¢ (HEKTUBHOCTH NIEATEIHPHOCTH OPraHOB MECTHOTO CaMOYIIPABJICHHS TOPOJICKHX OKPYroB M
MYHHUITUTIAJTBHBIX pailoHOB" (C y4eTOM HW3MEHEHHUs, BHECeHHOro YkazoMm IIpesumenta
Poccuiickoit @enepanuu ot 9 mas 2018 r. N 212, BerynaromuM B cuiny ¢ 1 suBaps 2019 r.)
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparnuu, 2008, N 18, cr. 2003; 2010, N 20, cr.
2432; 2012, N 43, ct. 5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).
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