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3apeructpupoBano B Munrocte Poccuu 20 Hos10pst 2018 1. N 52726

MUHUCTEPCTBO TPYJIA U COLUAJILHOM 3AIUTBI POCCUICKOI
®EJEPALINA

INPUKA3
ot 30 oxkTs10pst 2018 r. N 675H

Ob YTBEPKAEHUU METOJAUKHU
BBIABJIEHUA U OBOBIIEHUA MHEHUS 'PAYKIAH O KAYECTBE
YCJIOBUI OKA3AHUSA YCJIYT OPTAHU3AIIMSIMU B COEPE KYJIbTYPBI,
OXPAHBI 310POBbS1, OBPA3OBAHUSA, COHUAJIBHOI'O OBCJIY KUBAHUA
U ®EJIEPAJIBHBIMHA YYPEXJIEHUSIMHA MEJIUKO-COIUAJILHOM
IKCIIEPTU3bI

B cootBerctBuu ¢ moxmynkrom "r'" mynkra 4 IlpaBuin coopa u 0600meHnst nHGOpMAIH O
Ka4yecTBE YCJIOBUH OKa3aHUs YCIyI OpraHu3alusMH B cepe KyJIbTypbl, OXpaHbl 30POBbS,
00pa3oBaHUs, COLMAIBHOTO OOCTY)XKMBaHUS U (elepalbHBIMH YUPEKACHUSIMH MEIUKO-
COLMAIBHOW AKCHEpPTHU3bl, YTBEP)KIEHHbIX NocTaHoBieHueM [IpaBurenbctBa Poccuiickoit
®enepannn ot 31 mas 2018 r. N 638 (Cobpanne 3akononatensctBa Poccuiickoit deaepannu,
2018, N 24, ct. 3527), npuka3biBalo:

YTBepauTh mpuiaraeMyro MeTOIUKY BBISBICHHS M OOOOIIEHHS MHEHUS TPaKIaH O
Ka4ecTBE YCJIOBMH OKa3aHUsl YCIYT OpPraHu3alusMH B chepe KyJIbTypbl, OXpaHBI 30POBbS,
0o0pa30BaHusl, COLMAIBHOTO OOCITYXHMBaHUS U (QenepalbHbIMH YUPEKIACHUAMH MEIUKO-
COLIMAIbHOW dKCIIEPTU3BI.

Munuctp
M.A.TOIINJIMH

YTBepxkacHa
npukazom Muntpyzaa Poccun
ot 30 oxTs0ps 2018 1. N 675H

METOJIMKA
BBISIBJIEHMS M OBOBIIEHNS MHEHMS I'PAKIAH O KAUECTBE
YCJIOBUI OKA3AHUS YCJIYT OPTAHU3ALIUSIMU B COEPE KY.JIbTYPBI,
OXPAHBI 3JIOPOBbSI, OGPA30BAHUSI, COUMAJILHOTI'O OBCJYKUBAHMS
U ®EJEPAJTBHBIMY YYPEKIEHUSIMU MEJINKO-COLUAJIBLHOI
SKCIEPTU3bI

1. Meroauka BbIsIBI€HHUS M 00OOIIEHHSI MHEHHS TpaXk/laH O KauyecTBE YCJIOBHI OKa3zaHUs
yCIOyr OpraHu3alusMu B cdepe KyJIbTYpbl, OXpaHbl 30pOBbs, O0pa30BaHMs, COLUAIBLHOTO
oOcity’)kuBaHusl U (pefepaIbHBIMU YUPEXKJIECHUSAMH MEAMKO-COLMAIBHOM SKCHEepTH3bl (nanee
COOTBETCTBEHHO - OpraHM3allMU CcoOUMaNbHOW cdepsl, Meroauka) paspaboTaHa B LENAX
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OIpeZeNIEHUs] YOBIETBOPEHHOCTH I'PaXAaH, SIBJISIOLIMXCS MOIy4YaTesIMU yCIYyT, OKa3bIBAEMBbIX
OpraHu3alUsIMM COLMATIBHON cdepsl (fanee - NOIydaTeNn yCIyr), YCIOBUSAMU OKa3aHHs YCIyT
YKa3aHHBIMH OpPraHU3aLUsIMU.

2. B kadecTBe OCHOBHOI'O METOZA BBISBJICHUS MHEHHMsS IOJIy4aTesled yCIIyT IPUMEHSAETCS
UX ONPOC, KOTOPBINA OCYIIECTBIISETCS B CIEAYIONUX (hopMax:

1) ankeTupoBaHME MOJTydaTeei yciayr (B TOM YHUCIIe OHJIAH aHKETHPOBAaHHUE - IO AHKETE,
pasMelIeHHOH B HH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT" Ha odunnanbHoM
caiiTe opraHu3aluu COIManbHOM cdepsl (nanee - opUIMaIbHbIA CAalT OpraHU3ai COIMAIBHON
cdepsbl), B OTHOLUICHUH KOTOPOW MPOBOIMTCS HE3aBUCUMAsl OLIEHKA KauecTBa yCIOBUN OKa3aHUS
ycayr (maiee - He3aBHMCHMAas OLIGHKa KadecTBa), a Takxke (QelepalbHOro oOpraHa
UCTIOJIHUTENILHOW BJIACTH, OpraHa MCIOJHHUTENbHOMN BiacTu cyObekTa Poccuiickoii deneparum,
OpraHa MECTHOI'O CaMOYIIPaBJICHHS);

2) UHTEPBBIOMPOBAHUE TIOTyYaTeNEH YCIYT;

3) TenedoHHBI OIPOC MosTyyaTenei yciuyr.

3. O6beM BBIOOPOYHON COBOKYITHOCTH PECIIOHJICHTOB (YMCIEHHOCTH MOJydYaTesell yciyr,
HOJUIeXKALMX ONpOoCy) Ui BBISIBIGHUS MHEHUS TIpaxgaH QopMmupyerca s KaxJIou
OpraHu3aly COIMAIBHON CEephl B 3aBUCIMOCTH OT OOIIEH YHCIEHHOCTH TOJTyJaTesel yeayr B
JAHHOM OpraHM3alMd B TEYEHHME KaJeHJapHOro roja (Jajee - o00BeM TIeHepalbHOM
COBOKYITHOCTH), MpPEALIECTBYIOLIEr0 TroJly IpPOBEICHUS HE3aBUCHUMON OLEHKHM KadecTBa. B
ciyuyae, ecnd MHpopmanus o0 oOLIed YMCIeHHOCTH MOoJdydaTellel YCIyr He pa3MelleHa Ha
oHUIMaNBEHOM caiiTe OpraHW3allii COLUAIBHOU c(hepbl, OHA MPEJOCTABISCTCS OPTaHU3aATOPY
orpoca MojydaTesieldl YCIyr COOTBETCTBYIOIIUM YIOJHOMOUYEHHBIM (ellepaibHbIM OpraHoM
UCIIOJIHUTENIbHOM BJIAaCTH, OpraHaMu MCIOJIHUTEIbHOM BIacTH cyObekToB Poccuiickoit
®enepanyy, opraHaMM MECTHOTO CaMOYIPABJIEHHS B COOTBETCTBHUM C TOCYJAapCTBEHHOM MU
BEJJOMCTBEHHOH CTaTUCTUYECKON OTYETHOCTBIO (MTOIOBBIE WJIM IIPEIBAPUTEIIbHBIE JaHHbIE).

4. PekomeHTyeMblii 00beM BBIOOPOUYHOM COBOKYITHOCTH PECIOHEHTOB cocTaBisieT 40% oT
o0bemMa reHepaJIbHOM COBOKYITHOCTH, HO He Oojiee 600 pecrioHAeHTOB B OJTHOM OpraHu3aluy.

5. BeiaBneHue u 00001IeHNE MHEHMs NOJydarened yCIyr peKOMeHAyeTcs HMPOBOIUTH B
roJl MIPOBEIEHUSI HE3aBUCHMOI OLIEHKHM KadyecTBa 10 aHKETe Ui OIpoca Iojydarenei yciyr o
Ka4yecTBE YCJIOBUM OKa3aHMs YCIyr OpraHu3alMsIMU COLMANbHOM cepbl (namee - AHKeETa).
PexomenyeMblil 00pasen; AHKETHI IPeyCMOTpEH MpuiiokeHneM kK MeTtoauke.

B AHKeTy MOT'yT BHOCUTBCS M3MEHEHHS, HAIPAaBJICHHbIE HA KOHKPETH3aLHUI0 U (WIIH)
JIOTIOJIHEHWE paHee Cc(OPMYJIHPOBAHHBIX BOIPOCOB, HEOOXOAMMBIE [UIsl OOecreueHus
JOCTHDKEHUS 11€JIM BBISIBIICHUS U 0000IIeHNsI MHEHUS TIOJTyJaTesiel yCIyT.

6. BeisiBIIeHHEe MHEHUS TOJIydaTeaed yciayr IpoBOAUTCS B COOTBETCTBUU C MOKa3aTelsiMHU,
XapakTepU3yIOIUMH  OOIMEe KpUTEpUM OIEHKM KadecTBa YCJIOBUH OKa3aHUS  YCIyT
OpraHM3alUsIMH COIMAIBLHON cdepbl, YTBEpKACHHBIMU HOPMATUBHBIMHU IPABOBBIMU AaKTaMH
YIIOJIHOMOYEHHBIX (he/lepalIbHbIX OpraHOB HCIOJIHHUTENBbHOM BJIACTH B YCTaHOBIIEHHOU cdepe
JEeSTENIbHOCTH <1>, MOpPSJIOK pacueTa KOTOPBIX YCTaHOBJIEH MpHKa3zoM MUHHCTEpPCTBa Tpyna U
couuanbHoi 3amuthl Poccuiickoit @enepaunn ot 31 mas 2018 r. N 344n "OO yTBepxaeHUU
Enunoro nopsinka pacuera nokasaTelsieil, XapaKTepU3yOLIUX 00IIie KPUTEPUU OLIEHKH KayecTBa
YCIIOBUH OKa3aHHUs YCIIYT OpraHU3alMsIMU B chepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHus,
COLIMATILHOTO  OOCHyXuBaHWsI U  (elepalbHbIMU  YUPEKIECHUSMU  MEIUKO-COLHaTbHON
9KCHepTH3bl" (3apeructpupoBaH MuHucTepcTBoM toctuuuu Poccuiickoit ®epepaunn 11
okTs10ps 2018 r., peructpanmonnsiii N 52409).

<1> Ilpuxa3z MunuctepcTBa KynbTypbl Poccuiickoit @eneparuu ot 27 ampens 2018 r. N
599 "OO6 yTBep)KIEHHMU MOKa3aTesel, XapakTepU3yUMX OOII1Me KPUTEPUU OLIEHKU KadyecTBa
YCIOBUM OKa3aHHsl YCIyr OpraHu3alMsIMH KyJIbTYypbl (3aperucTpupoBaH MMHHHCTEPCTBOM
toctutun Poccuiickoit @enepauuu 18 mast 2018 r., peructpaunonsnsiii N 51132); mpuxas
MunucrepcTBa 3apaBooxpanenusi Poccuiickoit ®deaepanmu ot 4 mas 2018 r. N 201a "OO6
YTBEP)KICHUM TIOKa3aTeNeil, XapakTepu3yommx oOIIne KPUTEPUH OLEHKH KadyecTBa YCIOBUM
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OKa3aHUs YCIYr MEIULUHCKUMU OpraHu3alMsMHM, B OTHOIIEHUU KOTOPBIX IIPOBOAUTCS
He3aBUCHUMas OIlleHKa" (3apeructpupoBan MuHuctepcTBoM toctunimu Poccuiickoit deneparun
23 mas 2018 r., peructpanuonusiii N 51156); npuka3 MunucrepctBa 00pa3oBaHUs U HAYKH
Poccuiickoit @enepanmu ot 5 aexadbps 2014 r. N 1547 "OO yTBepkIeHHUM TOKa3aTeleH,
XapaKTEpU3YIOIUX OOIIMe KPUTEPUM OLEHKM KadyecTBa OOpa3oBaTENbHOU JESATEIbHOCTU
OpraHu3alyii, OCYHIECTBISIIOIIUX OOpa30BaTEIbHYIO  JIEATENbHOCTE"  (3aperucTpupoBaH
MunucrepctBoM roctunmu Poccuiickoit denepannu 2 despans 2015 r., peructpanuonssii N
35837); mpuka3z MuHHCTEpCTBA TPyAa M COLMAIBHOM 3ammuThl Poccuiickoii denepanuu ot 23
mast 2018 r. N 3170 "OO yTBep>KACHUHU IMOKa3aTesel, XapaKTepU3yIoIHMX OOIIHe KPUTEpUU
OLICHKM KauecTBa YCIOBUI OKa3aHHs YCIYI OpraHU3alUsMU COLMAJIBHOIO OOCITYXKUBAHUS U
denepanbHBIMH  YUPEKACHUSMH  MEIUKO-COIMAIbHOM  AKCHEepTH3bl"  (3aperucTpupoBaH
MunuctepctBoM toctuimu Poccuiickoit @eneparun 14 utonst 2018 1., peructpauioHHbiii N
51346).

7. Y IOBIETBOPEHHOCTh IMOJYYATENIEH YCIYr YCIOBUSMH OKAa3aHUS YCIYyT OpPraHU3aLUsSMU
COLIMATILHOM cepbl ONPEeNIeTCs MO MOJOKUTEIBHBIM OTBETaM PECIIOHACHTOB Ha BOMPOCHI 00
YZIOBJIETBOPEHHOCTHU YCIOBUSIMH OKa3aHMsI YCIIYT, COJIEpIKalecst B AHKETE.

8. Ilo mtoram 006001IeHHs HAHHBIX, MOJYYEHHBIX B XOJIe OINpoca MoJy4yaTenell YCIyr,
bOpMHUPYIOTCS TPEUIOKEHUS MO YAYUIICHUIO Ka4eCTBa YCJIOBHM OKa3aHUs YCIYT MO KaKIou
OpraHHu3alyi COLMAIbHOU c(ephl, B OTHOIICHWU KOTOPOH MPOBOAMTCA HE3aBUCUMAs OIICHKA
KayecTBa.

[Ipunoxxenne

K MeToiuke BBISIBICHHS U 00001IeHUS
MHEHHS TPaXJaH O KauecTBe
YCIIOBUHM OKa3aHUS yCIyT
OpraHu3aIusaIMe B cepe KyabTYpHI,
OXpaHBbI 3/10pOBbsI, 00pPa30BaHUS,
COIIMAIBHOTO OOCTYKUBaHUS

U deaepanbHBIMU YUPEKICHUSIMH
MEINKO-COIMATbHON SKCIIEPTU3HI,
YTBEPKACHHON IPUKA30M
Muntpyna Poccun

ot 30 oxTs0ps 2018 1. N 675H

Pexomenyemslii o0pasern

AHKeTa
JUJISL OITpoca MoJTyyaTesen yCIyTr O KaueCTBE YCIOBUM OKa3aHMS
YCIIYT OPTaHU3aIUsIMU COIUATBHON ChEephl

YBaxkaeMblii y4aCTHHUK orpoca!

Onpoc npoBoANTCS B LENAX BBIABICHUS MHEHMS IPaKJaH O KaueCTBE YCIOBHI OKa3aHHs
yCIYyT OpraHu3alusIMU COIHAIbHOM cdepbl (LIKOIbI, TeaTpbl, My3€U, KYIbTYPHO-IOCYTOBBIE
LEHTPHI, OOJNBHUIIBI, TOJUKIMHUKH, OPTaHU3AIMH COLMATBHOTO OOCTYKHBAHHUS, IETCKUE CalIbl,
OI0pPO MEIUKO-COIMATLHOM SKCIIEPTU3bI ¥ POYKE OPTaHU3AIINN ).

[Toxkanyiicta, OTBEThTE Ha BONPOCHI aHKEThI. Bale MHEHHE TO3BOJMT YIY4IIUTh PabOTy
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OpraHu3aluil coruaibHOM chepbl 1 MOBBICUTH KAYECTBO OKA3aHUS YCIIYT HACEICHHUIO.

Ormpoc MpoBOAUTCS aHOHMMHO. Barmm ¢damuiusi, UMsi, OTYECTBO, KOHTAKTHBIE TelIe(OHBI
yKa3bIBaTh HEOOS3aTEIBHO.

KoH}uneHanbHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 KauecTBE YCIOBHUI OKa3aHUs yCIyT
OpraHu3aIUsIMH COLMATBHOM c(hepbl rapaHTHPyeTCs.

1. Ilpu mocemeHnn opraHu3zanuu oOpamanuch Tu Bbl kK wHpOpMAUU O €€ NeATeIbHOCTH,
pa3MenieHHON Ha MH(POPMALIMOHHBIX CTEH/IaX B MMOMEILIEHUSAX OpraHu3aun’?

Ha

Hert (nepexon k Bompocy 3)
2. YpaoBneTrBopeHbl 1M BBl OTKPBITOCTHIO, MOJHOTOW W JOCTYIMHOCTHIO HH(pOpMAIMU O
NESTENIbHOCTH OpraHM3allliK, pa3MelleHHOW Ha HH(GOPMAIMOHHBIX CTEHJaX B IOMEIIEHUU
opraHu3aiuun?

Ha

Her
3. [Tonb3oBanuck i1 Bel opuimansHeIM calTOM OpraHu3alyy, YTO0bI OTYYUTh HHPOPMAIUIO O
ee JIeATeNbHOCTHU?

Ha

Hert (nepexon k Bompocy 5)
4. VYnoBneTBopeHbl 1M BBl OTKPBITOCTBHIO, MOJHOTOW M JOCTYIMHOCTbIO HH(MOpPMALUU O
JESTEIIbHOCTH OpraHU3allid, pa3MENIeHHOW Ha ¢ OQUIMAIBHOM caiite B WH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHer"?

Ha

Her
5. CBoeBpemeHHO Jin Bam Obuta TpenocTaBlieHa yciayra B OpraHU3alldid, B KOTOPYIO BaI
0o0paTHIUCh (B COOTBETCTBHH CO BPEMEHEM 3alMCH Ha MPUEM K CTIICIIHATUCTY (KOHCYNBTAIIUIO), C
JaTOM TOCTHUTANIU3AIUMU (IUAarHOCTHYECKOTO HCCIEAOBaHUs), CO CPOKaMH, YCTaHOBJIEHHBIMU
WHAWBUAYAIbHON MPOrpaMMOi IPEIOCTaBIECHUs COLIMATBHBIX YCIYT, U Tipodee)? <1>

<1> Jlna momydareneil yciayr opraHuszaiuii B cdepe OXpaHbl 3A0POBbs, COIHAIBHOTO
obcmyxuBaHus U (helepaibHBIX YUPEKICHUN MEIUKO-COIMAIEHON IKCIIEPTHUHI.

Ja (ycnyra npeocTaBiieHa CBOEBPEMEHHO WJIM paHEee YCTaHOBJIEHHOTO CPOKa)

Her (yciyra npenocraBiieHa ¢ Oo3JaHuEM)
6. YnoBnerBopeHbl M Bbl KOM(MOPTHOCTBIO YCIOBUN MPENOCTABIECHUS YCIYr B OpraHU3alUH
(Hamuune KOoM(OPTHOW 30HBI OTAbIXAa (OXKUJAHUSA); HAJIMYUE M TOHIATHOCTh HAaBWUTallUU B
NIOMEIICHWN OpTraHW3allii; HAJIWYMe W JIOCTYIIHOCTh TIMTHEBOM BOJABI B TOMEIICHUHU
OpraHu3aliy; HAJTMYUE U TOCTYITHOCTh CAHUTAPHO-TUTHEHNYECKUX TIOMEIEHUH B OpraHu3alyy;
YIIOBIIETBOPUTEILHOE CAaHUTAPHOE COCTOSHHE TIOMEIICHUH OpraHW3allii; TPaHCIOPTHAs
JIOCTYITHOCTh OpraHu3alMy (Hajduyue OOIIEeCTBEHHOIO TPAHCIOpPTAa, MApKOBKM); JIOCTYIHOCTh
3amicy Ha TMojdydeHue yciayrd (mo TenedoHy, Ha oOQUIMaTBLHOM CcalTe OpraHu3aluH,
nocpeacTBOM EnuHOro moprana rocyJapCTBEHHBIX W MYHUIMNAIBHBIX YCIYT, NMPU JUYHOM
MIOCEIICHUH B PETUCTPATYPE WIN y CHEIHAICTa OPTaHU3AIMH) ¥ TPOYHE YCIOBUS)?

[a

Her
7. Umeere nmu Bbl (MM JuIo, OpeACcTaBUTENIEM KOTOPOro Bl siBsieTech) YCTaHOBJIEHHYIO
TpYIITy UHBATUAHOCTH?

[a

Hert (nepexon k Bompocy 9)
8. VYnoBieTBOpeHbl JHU BBl JOCTYIMHOCTBIO MpPENOCTaBICHUS YCIAYr Ui WHBAIMIOB B
Oopranu3anuu’?

Ha



Her
9. YnosnerBopeHs! Jin Bel 100p0KenaTenbHOCTBIO U BEXKIUBOCTBIO PAOOTHUKOB OpraHU3alyy,
00eCreynBarOIUX MEPBUYHBIA KOHTAKT C MOCETHTEISIMA U MH()OpPMUpPOBaHHE 00 yciyrax mpu
HEMOCPEJCTBEHHOM OOpaIlleHud B OpraHu3anuio (paOOTHUKU PErucTpaTypbl, CIHPAaBOYHOM,
NPUEMHOTO OTACNICHHSI, KACChl, IPUEMHON KOMHCCUU U TPOYHEe PAaOOTHHUKH)?

a

Her
10. Y noBnerBopeHsl Jin Bbl 100p0KeIaTeIbHOCTBIO U BEKIMBOCThIO pAOOTHUKOB OpraHU3alluy,
00ecreynBarIUX HEMOCPEACTBEHHOE OKa3aHWE YCIyrd MpH OOpalleHWH B OPraHU3AIUI0
(Bpaum, colualibHble  paOOTHHUKH, paboTHUKH, OCYILECTBIISIOLINE 9KCIEPTHO-
peadMIIMTAlMOHHYIO JHArHOCTHKY, IMPENoJaBaTeNd, TPEHEephbl, WHCTPYKTOpPbI, OuOIMoTeKapu,
9KCKYPCOBO/bI U ITPOYHE PAOOTHUKM)?

[a

Her
11. IMonp3oBanmuch au Bl KakMMU-TMOO TUCTAHIMOHHBIMH CIIOCOOAMH B3aMMOJACUCTBUS C
opranuzanueil (TenedoH, IEKTPOHHAs I04YTa, SJEKTPOHHBIM cepBUC (hopma ans mogadu
AJIEKTPOHHOTO  OoOpamieHust  (OKajoObl, TMPEAJIOKEHUS), TOJYYeHHEe KOHCYJIbTAllUU IO
OKa3bIBa€MbIM yciayram), pasaen "dacto 3ajjaBaeMble BOIPOCHI'", aHKETa I ONpoca IpakaaH Ha
caiite u npoyue.)?

[a

Hert (nepexon k Bonpocy 13)
12. Y nonetBopeHsl Jin Bbl 100p0orKenaTeIbHOCTBIO U BEKIMBOCThIO pAOOTHUKOB OpraHU3alty,
C KOTOPBIMH B3aMMOJICHCTBOBAIHM B JUCTAHIMOHHOW (opme (1o TenedoHy, Mo >IEKTPOHHON
[0YTE, C MOMOUIbIO JEKTPOHHBIX CEPBUCOB (AJI MOJAUU 3JIEKTPOHHOI'0 oOpaleHus (xanoOsl,
NPEUIOKEHUS), TIONydeHHs] KOHCYIbTAllMM TI0 OKa3bIBaeMbIM yCIyraM) H B IPOYHX
JTUCTAHIIMOHHBIX Qopmax)?

a

Her
13. TotoBBl 1 BBl pexoMeHI0BaTh JaHHYIO OPTaHHU3AIMI0 POJICTBEHHWKAM W 3HAKOMBIM (WK
Moruin 061 Bel ee pekoMeH10BaTh, eciii Obl Obl1a BO3MOKHOCTh BBIOOPA OpraHu3aium)?

a

Her
14. Y noBneTBOpeHbI 1 Bbl OpraHu3aiMOHHBIME YCIIOBHSIMH TIPEIOCTABICHUS YCIyT (Tpadukom
paboThl opraHu3anuu (Moapa3/ieieHus, OTACIbHbIX CIEUUAINCTOB, MEPUOJANYHOCTHIO MPUX0/a
COLIMAJILHOTO pabOTHUKAa HAa JOM M IpOYME); HaBUrauueil BHYTPU OpraHU3aluu (Haaudue
MH(POPMALIMOHHBIX Ta0NINYeK, yKa3aTelel, CUTHAIbHBIX Ta0s10, HHPOMATOB U mpoyee)?

a

Her
15. Y poBnerBopensl 1 BeI B 11€710M yCIOBUSIMU OKa3aHUs yCIyT B OpraHu3anun’?

[a

Her
16. Bamu npeyioskeHust Mo yIyqIIeHUIO YCIOBUIA OKa3aHMs yCIyT B JaHHOM OpraHu3aluu:

Coobmurte, moXkayiicta, HSKOTOpPbIE CBEICHHS O cele:
17. Bam non
Myxckoit
Kenckuit
18. Bam Bo3pact (ykaxxuTe ckoiibko BaM nmosHbIX j1eT)

bnarogapum Bac 3a yuactue B onpoce!



3anoiHsIeTcs OpraHu3aToOpOM OIIPOca UM aHKETEPOM.

1. Ha3zBaHMe HacEJIEHHOT0 MYHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAMMILUTE)

2. llomHoe Ha3BaHWE OpraHW3alMU COIHMAILHOW Cdepbl, B KOTOPOH MPOBEIEH OIpPOC
MoJTyJaTesIed yCIyr (HamuIIITe)




