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I[I/IHaMI/IKa YAOBJICTBOPECHHOCTH MAIUCHTOB JOCTYIIHOCTBIO 1 KAYECCTBOM MGI[PII.[PIHCKOIZ

nomouy B 9 crauronapax ¢ 2013 o 2014 rog..............

Peiitunar CTAalMOHAPOB IO YIIYUHICHUIO YAOBJICTBOPCHHOCTU MALIUCHTOB JOCTYIIHOCTBIO U

KauecTBOM MeauruHckoy nmomomu ¢ 2013 mo 2014 rox




1. O6mag yacThb

1.1. OnucaHue uccjieg0BaHUuA

OCHOBHBIM HAaNpaBIICHUEM KOHICMIIUA MOJICPHU3ANMK 31paBooxpaHeHuss CaHKT—
[TerepObypra mo 2020 roma sBASETCS TOBBINICHHE KavyecTBa M JOCTYIMHOCTH MEIUITMHCKON
MIOMOIIH, TapaHTUpOBaHHOW Hacenenuto Cankt—IlerepOypra.

B pamkax peanusanuu Ykasa IIpesunenta Poccuiickoit @enepanuu ot 07.05.2012 Ne597
«O MeponpHsITHSIX M0 pean3ally TOCy1apCTBEHHON COLMAIbHON MOJIUTUKU» U PACIIOPSIKEHUS
[TpaButensctBa CII6 or 30.01.2013 Ne5 «O mepax mo peammsamuu B CIIO mocnanus
[Ipesunenta PO denepansuomy codpanuio PO ot 12.12.2012» (11.19), a taxxe nmucekma M3CP
P® or 14.02.2012 Ne 14-3/10/2-1243, o nopyuenuto Komurera o 3apaBooxpanennto CaHKT-
[TerepOyprckuM MEIUIMHCKHUM HH()OPMALMOHHO-aHATUTHUECKUM IEeHTpoM B Teyenue 2014
rofla OCYIIECTBISIUCH MEpPONPHUATHS IO (HOPMUPOBAHHMIO HE3aBUCHUMON OIICHKH KayecTBa
paboThl MEIULIMHCKUX YUYPEXKICHUHN 3ApaBooXpaHeHus. Llenpio JaHHBIX MEpONPUATUH SIBIISETCS
MOBBIIICHHE KayecTBa MEAMIIMHCKOW TOMOIIM Ha OCHOBE TMOBBIMIEHUS 3()PeKTHBHOCTU
JESITEIbBHOCTH FOCYIapCTBEHHBIX yupexJIeHul 3apaBooxpanenus Cankr—IlerepOypra, Bkitouas
ompenenenue KpurepueB 3(dekTuBHOCTH pabOThl METUIIMHCKHX OpraHW3aluii M BeJCHUE
MyOIMYHBIX PEUTUHTOB UX JIEATEIHHOCTH.

Jlns vccienoBaHus MHEHUS TAIIMEHTOB O IOCTYITHOCTH U Ka4yeCTBE MEIUIIMHCKON MOMOIIN
cunamu CII6 I'BY3 MUAILL B mepuon ¢ wuroHs 1o HossOpp 2014 roma ObUIO TIPOBEACHO
COITMOJIOTHYECKOE HCCIEAOBAaHUE MO OIIEHKE YAOBIETBOPEHHOCTH Tpak/laH IOCTYIMHOCTBIO U
KaueCTBOM MEJMIIMHCKOM TIOMOIIM B CTallMOHAapax B3pOCIOW CETH, IMOABEJOMCTBEHHBIX
Komutety no 3npaBooxpanenuto Cankr—IlerepOypra.

B xome mpoBeieHUs COIMOJIOTHYECKOTO HWCCIEAOBaHMs ObUIa HCIOJIb30BaHA «AHKETa
ydeTa MHEHUS TalueHTa O paboTe YYPSKICHHS 3IpPaBOOXpaHEHHs» (naiee — AHKeTa),
pa3pabotannas B 2013 romy PaOoueii rpymnmoii, B cOcTaB KOTOPOW BXOJMIHU MPEACTABUTEIH
Komurera no 3npaBooxpanenuto, TeppuropuanbHoro ®ouma OMC, dakynbTeTa COUOIOTHU
CIIor'y, CIl6 I'bY3 MUALL,

s onenku nomyueHHbIX B 2014 roay pesynbtatoB cnenuanucramu CII6 I'bBY3 MUAILL
OblTa pa3paboTaHa METOJMKa, 32 OCHOBY KOTOpPOH B3ATa METOAMKA OIEHKU >PPEKTUBHOCTU
NESTENIbHOCTH OPraHOB HCIIOJIHUTENbHOM BiacTu cyObekToB Poccuiickoit  ®enepanuu,
yTBepKJIeHHas moctaHoBienneM l[IpaButennsctBa Poccuiickoit ®denepanuu ot 3 HOsiOps 2012
roga Ne 1142 «O mepax no peanuzauuu Ykasza [Ipesunenta Poccuiickoit denepauun ot 21
arycra 2012 roma Ne 1199 «OO0 ouenke 3((eKTHBHOCTH JEATEITBHOCTH OpPraHoB
UCIIONTHUTENbHON BiacTu cyObekToB Poccuiickoit ®enepauuu». B cooTrBercTBUH ¢
pa3paboTaHHONW METOJUKON IMOJIyueHHBIE B XOJI€ COIIMOJIOTHYECKOr0 UCCIIEI0OBAHUS MTOKA3aTeH
ObLIM pa3zielieHbl Ha 4eThlpe Oyioka (nanee — YKpyNHEHHbIE MOKas3aTenu). YKpYHHEHHbIE
MoKa3aTenu ObUTM OOBENWHEHBI B MHTETPANBHBINA MOKa3aTeldh, HA OCHOBE KOTOPOTO CTPOHIICS
HTOrOBbIii PEHMTHHI CTAIMOHAPOB IO Y/AOBJIETBOPEHHOCTH MAIHEHTOB AOCTYNHOCTHIO W
Ka4eCcTBOM MeAMUMHCKOI momomum 3a 2014 rox.

Takxe MOCTPOEH PEUTHUHT MO JaHHBIM 00 OTHOCHUTENHFHOM W3MEHEHHWU HHTETPabHOTO
MoKa3arelisi B JIEBATH CTallMOHapaX, y4acTBOBAaBIIMX B ucciaenoBanuu B 2013 u 2014 romax -
PEATHHI CTAIMOHAPOB IO YJYYIIEHHIO YIOBJETBOPEHHOCTH MAIMEHTOB J0CTYNIHOCTHIO U
KadyecTBOM MeaunuHckoii momomu ¢ 2013 mo 2014 rox.




1.2. IlpoBeneHne aHKeTHPOBAHUS

B 2014 rony ankeTupoBaHHME NPOBOAMIIOCH B JBAALIATH OJHOM CTallMOHApPE B3POCIOU

CETH, B KOKJIOM M3 KOTOPHIX OBLJIO OMPOIIEHO IO JBECTH PECTIOHICHTOB:

I[aTbI NMpPpOBEACHUS

Ne i/ HaumeHoBaHME MeIHMUMHCKOTO YUPeKIeHUA .
1 Bonnauma Ne9 16.06.2014 — 20.06.2014
2 Bbonpauma Nel4 23.06.2014 — 27.06.2014
3 Bonpanma Ne23 30.06.2014 — 04.07.2014
4 Knuandeckas pesmaronorndeckast 0ompHuIa No25 07.07.2014 — 11.07.2014
5 Bonpana Ne28 MakcummimaHOBCKast 14.07.2014 — 18.07.2014
6 Kimmanaeckast nadexnnonHas 6onpauna uM. C.I1. Botkuaa 21.07.2014 — 25.07.2014
7 Kiuuunueckas 6ospHuma Ne3 1 28.07.2014 - 01.08.2014
8 BBenenckast 0onbHUIA 04.08.2014 — 08.08.2014
9 Bonpauna Ne38 mm. H.A. Cemamiko 11.08.2014 — 15.08.2014
10 Knunnueckas 6onpauna Ned6 Cesaroii EBrennn 18.08.2014 — 22.08.2014
11 TocniuTaip is BETEPaHOB BOWH 25.08.2014 — 29.08.2014
12 Knuandaeckas 6onpHuIA cBATUTENS JIyKu 01.09.2014 — 05.09.2014
13 Bonbauta Ne26 08.09.2014 — 12.09.2014
14 AnexcaHapoBCKas OOJIBHHIA 15.09.2014 — 19.09.2014
15 Mapunnckast 60TpHHLIA 22.09.2014 - 26.09.2014
16 Bonbauna Nel5 29.09.2014 - 03.10.2014
17 Bonpnuna Cesaroro Bennkomyuenrka ['eoprus 06.10.2014 - 10.10.2014
18 Bonbauia CesToit npenogo0HOMydueHHIb En3aBeTs 13.10.2014 - 17.10.2014
19 MeuoronpoduisHas 6opHuIIa Ne2 20.10.2014 — 24.10.2014
20 [TokpoBcKasi 60TbHHIIA 27.10.2014 — 31.10.2014
21 HWU cxopoii momomu um. .M. J[xanennaze 03.11.2014 - 07.11.2014

B HCCIICAOBAaHUEC BKIIIOYAJIMWCHh MMAIUCHTBI, KOTOPBIC HAXOJUJIUCh B CTAIMOHAPEC HE MCHEC
4-5 I[HGI\/JI N KOTOPBIC BBIMMUCBIBAJIVMICE B ICHL MMPOBCACHHUA AHKCTHUPOBAHUSA WUJIU TNIAHUPOBAIIUCH K
BBIINIHNCKE Ha CJ'ICI[yIOH_[I/Iﬁ ACHb. B03paCT ManuceHTOB - CTapuIC 18 ner.

AHKeTHpOBaHHE MAalMEHTOB MPOBOJWIOCH B TMajaTax CTAlMOHAPOB COTPYJHUKAMU
CII6 T'bY3 MHUAL. Ilpn HEOOXOIMMOCTH MHTEPBBIOEPHI OKa3bIBAIM MOMOINb B 3alOJHEHUU
anket. Ilpu 3TOM BiMsHHE NepcoHaa MEIUIMHCKUX YUPEKACHUN ObUIO MCKIIOYEHO 3a CYET
KOHTPOJIA 32 3aMOJIHEHUEM Ka) oW aHKeThI co cTopoHsl criennanuctoB CII6 I'bY3 MUALL.

Jns uH@opMHpOBaHUS NAIMEHTOB CTAIllMOHAPOB O WEIM U 3a/JadaxX HCCIEeTOBaHUS
cnenuanucrtamu CII6 I'BY3 MMHMAIl Obuin moAroToBieHbl MW pa3MEUIeHbl B yKa3aHHBIX
CTallMOHApax ClieAyrolre HHPOPMALMOHHBIE MaTepPHAaIbL:

1) MoOGHIbHBIN CTEH ] HA PACTSIKKE

2) WHdOopMaIMOHHOE MTUCHMO O MPOBEACHUH MCCIIEN0BAHKS B JAHHOM CTAIlHOHAPE
3) ®naepsl QI MAIUEHTOB

4) VudopManroHHas KAPTOUKA EPCOHAIBHBIX JAHHBIX HHTEPBLIOEPA




1.3.  Conep:kaHue aHKeTbI

AHKETA

yuy€Ta MHEHMA NMNalMEHTa O pa60Te
yupexaeHmna 3/1paBooxpaHEHnNA

YBarkaeMbin xkutenb CaHkr-INerepbypral

Ona KoMmuTeTa no 3gpaBooOXpaHEeHMUIO O4YeHb
Ba)kHo Balle MHeHMe O 4OCTYNHOCTHU U

KayecTBe MeAMLIMHCKOM noMolum B 6onbHMLIax
ropoaa. Ecnu Bbl neunnucb B ogHou M3 6onbHML
B TeYeHMue nocnegHmx 3-X fieT, oTBeTbTEe,
noXxanywncra, Ha cfiegyloliMe Bonpochbl.

Ons Bbibopa oTBeTa NOCTaBbTE KPECTUK WM APYroW 3HAK B NoJie PSIoM C OTBETOM

1. Baw non D MY KCKOW D XKEHCKUM

Ecnu Bbl B TeueHne

3TOro nepuoaa nevymnmchb

B HECKOJIbKMX bonbHMUaX,
Bbl MOXeTe 3amnosiHnTb No
O[IHOWM aHKeTe ANsA KaXa0ro
cnydyas neyeHms.

2. Baw BospacTt (NonHbIX NeT) PR 3

3. Bbi paboraere? D Aa I:I HeT I:] 3aTpyAHACb OTBETUTD

4. HaszBaHue 6051bHULbI

5. Mecsiuu roa rocnuranusauwm . . . i 201

- S SIS, I "N | F. N S——r

6. Kak Bbl nonanu B 6onbHULY?
D camocToaTeNlbHO 6e3 HanpasneHus D Nno CKOpo# (HeOTNOXHOWM) NOMOLLU

Mo HanpaseJ/IeHUK NMOJIMKJIIMHUKU

D 3aTPYAHAKCH OTBETUTb
wnn Apyroro MemumMHCKOro y4dypexaeHumsa

7. Yucno gHen, npoBeaeHHbIX Bamu B 6onbHuuUe

NMpoaomikeHne aHKeTbl Ha 060poTHOM CTOpOHEe °




8. Ocranucb nu Bbl yaoBneTrBopeHbl nedeHneMm B 6onbHuLe?

Cxkopee Ckopee u 3arTpyaAHSaIOCH

Bonpocs: Aa aa Her €T orsetnTh

YcnosusMu oKasaHusa MeanUNHCKON
noMouwm B NpUEMHOM OTAENEHNN

J10CTYNHOCTBIO M Ka4yeCcTBOM
AMarHOCTUYECKMX MCCNefoBaHMit

Obecneuyennem becnnaTHbiMK neKapcreamm

[OCTYNHOCTbIO M Ka4ecTBOM MHpopMaumm,
nonyyeHHon ot Bawero nevaulero spaya

PaboToii Bpauen

PaboToi MEANLMHCKMX CECTEp
PaboToit canuTapos

Ycnosusamu becnnatHoro pasMelieHns
Kauyectsom nutanus

Pesynbratamm neyeHms
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B uenom neuyennem 8 bonbHuLe

9. Yrto Bbl onsiauyMBany WM NoKyrnasnam rno peKkoMeHgaumm MeAuUMHCKMX paboTHUKOB
BO BpeMs neyeHus B 6onbHuLe?

CnoxHble u3genma MeauUMHCKOro HasHadyeHusa

(3HAonpoTesbl, KapANMOCTUMYATOPbI, MCKYCCT-

D KoHcynbTaumm Bpadeii-cneumanicros D
BEHHbIE XPYCTaNMKN 1 np.)

l'lpocrble n3genma MeguumMHCKOro HasHadyeHmsa

Onepaumio
Py D (6MHTBI, WNpK1UbI, NaMNepcbl, MPOCTbIHW M Mp.)

Obuiee obesbonmBanme (Hapko3) wnm D Nekapcrea (Tabnetkn, npenapatsl Ans
MECTHYI aHECTE3NIO MHDBbEKLUMI M KanenbHUY v np.)

[pyrve MeamumHCcKne MaHunynauum D TMrMeHNYEecKe YTy M No yxoay
(nepeBa3skyu, MHbEKUMN M Np.)

WHcTpyMeHTanbHble AnarHoCTMYeCKne nccne- D PasmMelleHme B nanaTe nosbilUEHHONM
fosanusa (3KT, Y3U, pentren, MPT, KT u np.) KoM opTHOCTH

NabopaTopHbie nccnegoBaHusa (aHanmsbl) D Huuero He onnaymsan v He nokynan

O0O00O

10. NMocoBeTtyeTe nn Bbl 3SHAaKOMbIM JTHOASM JIEUUTbCHA B 3TOM GonbHULE?

D [a D Ckopee aa D Ckopee HeT D Hert D 3aTpyAHSOCh OTBETUTDL

Cnacubo 3a yyacrtue B aHKeTuposaHum!
Huxke Bbl MOXKETE OCTaBUTb AOMNOJ/IHUTE/IbHbIE KOMMEHTapUu:




1.4. AaroputM (¢(opMHpPOBaHUSI PEHTHHIAa CTAlHOHAPOB /i HMHGOPMUPOBAHHUA
HaceJIeHUs

PeiiTuHr cranMoHApoB TMOCTPOEH Ha OCHOBE aHaldW3a JIaHHBIX, IOJYYEHHBIX MPHU
MPOBEJICHUN  HUCCJIEIOBAHMS  yJIOBJICTBOPEHHOCTU MAIlUEHTOB MEIUIMHCKOW TOMOIIBIO,
okaszeiBaeMoi B cranoHapax Cankrt—IlerepOypra B 2014 romy. JlaHHbIC TIPEICTaBISIOT COOOM
OTBETHl Ha BOMPOCHI 00 YAOBIECTBOPEHHOCTHU JICYCHHEM B OOJBHUIE, HA KXl U3 KOTOPBIX
CYIIECTBYET MATh BapHaHTOB oTBeTa (Bompoc Ne8 aHKeThl). DTH JaHHbBIC SBJISIOTCS OCHOBHBIMH
MOKAa3aTeISIMHU.

OCHOBHBIE ITOKA3aTeIN CIpyHIIHMPOBAHBI B YCTHIPE YKPYIIHECHHBIX ITOKA3aTECJI.

1) VIOBIETBOPEHHOCTH MPOIECCOM OKA3aHHsI MEAUIIMHCKON TOMOIIH:
a) VYCI0BUAMU OKa3aHHs MEIMIIMHCKOM TIOMOIIM B IIPUEMHOM OT/IEJIEHHN
0) JIOCTYIMHOCTBIO U KaueCTBOM JMArHOCTHYECKUX MCCIIEN0BAHMMI
B) OOecnedyenneM OeCIUIaTHBIMU JIEKAPCTBAMH
2) Y10BIETBOPEHHOCTH PabOTOM MEIUIIMHCKOTO IEPCOHAIA:
a) JIOCTYNHOCTBIO U KaY€CTBOM MH(OPMALIMH, OJIYIEHHOM OT JISYAIlero Bpaya
0) Paboroii Bpaua
B) PaboToil MEAUIMHCKUX cecTep
r) Pa6oroii canurapos
3) VI0BIETBOPEHHOCTD YCIOBUSMH MPEOBIBAHKS B MEAUIIMHCKOM YUPEIKICHHH:
a) YcioBusiMd GECIUIATHOTO pa3MeEICHUS
0) KauecTBoM nuranus
4) Y I0BIETBOPEHHOCTD PE3YJIbTATAMH JICUECHUS:
a) PesynbpraTamu JicueHHs
0) B menom seyeHneM B OOJILHHIIE




2. UToroBblii pPeTHHI CTAIMOHAPOB IO Y/JAOBJETBOPEHHOCTH
MAlMEHTOB JOCTYITHOCTHI0 U Ka4YeCTBOM MEAULMHCKOU IMOMOILIM
3a 2014 rox

1 mecToO

T'ocniurans nns BeTepaHoB BOWH

2 MeCTO

Knaunnueckas 6onpaHIIa No46
Casaroii EBrennn

3 mecToO

AnexcaHIpoBcKast OOJIbHHIIA
ITokpoBckast 6GobHHLIA

4 MmecTO

Bompanma Ne28
MakcnmuimaHoBcKas

5 mecToO

Bonpauia Ne23

Beenenckas 6ompHAIIA
Knunnueckas OOJILHUIIA CBSITUTEIIS
JIyku

6 MecToO

HUU ckopoit momormu

um. . U. [>xanenuaze
MapuuHckas 00JTbHATIA
MHuoronpodwibHas 6ompHUIIA No2

7 MecTO

Knunanyeckas peBMaTojornuecKas
Oonpauma No25
Bompanma Ne38 um.H.A.Cemamko

8 mecTo

Bonpuumna CsToii
npenogodHoMy4eHHIbl En3aBeTs
Boabaumna Ne26

9 mecTO

Bonpanma Cestoro
Benukomyuennka I'eoprust
Bonbuuma Nel4

10 mecToO

Kimuandeckas nHpEKIMOHHAS
oompaMIA UM.C.I1.boTknHa

11 mecToO

Bonpauma Nel5

8,3

12 mecToO

Boabauma Ne9

8,2

MaxkcuMaJibHOe 3Ha4YeHHe HHTEerPajJbHOro noxkasarens — 10 6a/ios.

B cramnuonape, 3aHsBIIEM le MECTO, TMOJIOKUTEIBHO OICHWIM B IICJIOM JICUCHHE B
oonpHUIE 98% marnuenToB. [Ipu »TOM naxke B cTarmoHape, 3aHsBiIeM 12e mecto (8,2 6amna),
[TOJI0KUTENBHO OLIEHUIIN B IIEJIOM JIeUeHHE B OOJIbHUIE 82% MMAIllHEHTOB.




3. Pe3yabTaThl Hcciaed0BaHNUs Y/I0BJIE€TBOPEHHOCTH NMALIMEHTOB IO
OT/JeJIbHBIM YKPYITHEHHBIM MOKAa3aTeJAM

pryl’[HeHHLIﬁ MmoKa3aTejb YI10BJIETBOPEHHOCTH

MecTo B HaumenoBanmne
< MEIUIIMHCKOI 0O HPOHCCCOM Pa6oroii Ve
peiiTuHre OKa3aHMA METHIHHCKOT npedbiBanus B | Pesyabraramm
YIpeKAeHUA MeINIHHCKOMH epcoHaNa MeJHIMHCKOM JIeYeHHu s
NOMOIIH p yUpeRIeHHH
1 MecTo g s;gmam) JUISL BETEPAHOB 0.8 0.8 9,2 9.3
Knunnyeckas 6oapHALA
2 MecTo Ne46 Casaroii EBrenunn 9,5 9,6 9,0 91
IToxpoBckas GoMbHHAIA 9,3 9,6 8,4 9,1
3 MecToO gﬂeKcaHapOchas{ 9.3 95 8.1 9,2
OJIbHHLIA
Bonpuuma Ne28
4 mecto MakcumMuInaHoBCKast 9.2 9.5 8.7 85
BBeneHckas 00OIbHALA 9,0 9,6 8,3 8,8
Bonpanma Ne23 91 9,4 8,5 8,6
5 MecTo Knuanueckas 6oJLHHUIA
cearurens Jlyku 838 9.4 8,7 838
Mapuunckas 60IbHALA 91 9,3 8,1 8,6
HHWMU cxopoit noMo1u
6 MecTo M. L.U. xarenmmase 9.0 9.4 8,0 8,6
MHoronpoduisHas
O6onbHuIa No2 8,6 9.7 7.9 8.9
Knunnueckas
PEBMATOJIOTMYECKAS 91 91 8,3 8,2
7 MecTo | GompHuIa Ne25
Bonpauma Ne38
nM. H.A. Cemariko 8,6 9.3 8,5 82
Ei‘l?,I/IlHI/I‘IeCKaH GoNbHUIA 8,7 9,2 8.1 8.6
BonbHuma Ne26 8,5 9,5 7,8 8,7
8 mecTo —
Bonpuuma CesToi
NPENnoJ0OHOMYUEHHUIIBI 8,8 9,2 1,7 8,6
Enmmzasetnt
Bonbaumna CesiToro
BenukoMyueHuka 8,9 91 7,3 8,3
9 mecToO Teoprist
BonbHuna Nel4 8,8 8,8 8,2 79
Knunnueckas
10 mecTo | mudexnuonnas GonbHUIA 8,7 9,1 7,1 8,1
uM. C.II. Botkuna
11 mecTo | bonbuuma Nel5 8,3 8,8 7.4 7.8
12 mecTo | BonpHuma Ne9 7,8 8,6 8,0 8,1
MaxkcuManbHO€E 3HaYEHHE 9,8 9,8 9,2 9,3
Cpennee 3HaueHue 8,9 9,3 8,2 8,6
MuHUMaIbHOE 3HAYECHUE 7.8 8,6 7,1 7.8
Becosrle k03 purmenTs!
G 3506 3506 20% 10%

IoKa3aTreJien

MakcumasibHOe 3HAYCHHEe KaKI0r0 U3 YKPYITHEHHbIX Noka3areseil — 10 6ayios.




YKpyNHEeHHbIH N0KAa3aTe/Ib YAOBAECTBOPEHHOCTH IIPOLECCOM OKA3AHUA MEAUIIUHCKOH
MOMOILIH

B cranuonape, uMerOleM MakKCHUMajdbHOE 3HA4YEHHWE TMoOKazaTess, IMoiaydeHo 98%
MOJIOKUTEIBHBIX OTBETOB («Ia» W «CKOpee Ja») Ha OTHOCSIIMECS K HEMY BOIPOCHL.
B cranmonape, nmeromeM MUHUMaJIbHOE 3HaYeHUE oKasarens — 78%.

YKpynHeHHbIH MOKa3aTe/b YA0BJIETBOPEHHOCTH Pad0oTOoii MeIHIIMHCKOIO MEePCOHAJIa

B cranuonape, uMemrOleM MaKCHUMajdbHOE 3HA4YEHHWE TMoOKazaTess, IMoiaydeHo 98%
MOJIOXKUTEIBHBIX OTBETOB HAa OTHOCSIIMECS K HEMY BONPOCHL. B crammoHape, HMEIOIEM
MUHAMAJILHOE 3HaUYeHue nokasareist — 86%.

YKpynHeHHBI MMOKAa3aTe/b YJAOBJIETBOPEHHOCTH YCJIOBUSIMH TNpeObIBAHMS B
METUIMHCKOM y4pe:KIeHH U

B cranuonape, uMemroleM MakKCHUMajdbHOE 3HA4YEHHWE TMoOKazaTessd, IMoiaydeHo 95%
MOJIOKUTEIBHBIX OTBETOB Ha OTHOCSIIMECS K HEMY BOIPOCH.. B cranmoHape, MMeroeM
MUHAMAJILHOE 3Ha4YeHue nokasareis — 75%.

YprIIHeHHbIﬁ NmoKa3aTe/ib YI10BJETBOPEHHOCTH pPeE3yJbTaTaMH JICHCHUSA

B crammonape, wumeromeM MakCUMaJbHOE 3HAYCHHE TOKa3arens, moiiydeHo 93%
MOJIOXKHUTEIIbHBIX OTBETOB Ha OTHOCSINMECS K HEMy BOIPOCHL. B cramuoHape, uUMeEroIeM
MUHHAMAaJIbHOE 3HaueHue nokasareis — 80%.

4, ]InHaMuUKa YJIOBJETBOPEHHOCTH TMAIMEHTOB JOCTYNHOCTHI0O H
Ka4eCTBOM MeJIUUMHCKON moMomu B 9 cranmonapax ¢ 2013 mo
2014 rox

CpenHee 3HaYCHHWE HHTETPAJIBHOTO  IOKA3aTellss  YAOBJICTBOPEHHOCTH  MAIMEHTOB
JIOCTYITHOCTBIO M KAYeCTBOM MEUIIMHCKOM MOMOIIY JUTsl JACBSTH CTAI[HOHAPOB, Y4aCTBOBABIINX
B uccienoannu B 2013 u 2014 rogax, B 2013 roxy cocraBuio 8,54 6amia, B 2014 roxy — 8,82.

TakuMm 006pazoMm, B TaHHBIX CTAI[MOHAPaX JTOCTUTHYT POCT YAOBIETBOPEHHOCTHU IMAlMEHTOB
JieyeHreM B OonpHHIE Ha 3,3%0.

YquIHeHI/IC AOCTUTHYTO 3a CYCT IIOBBIIICHHUA YHOBJICTBOPCHHOCTH MAIMCHTOB IIO
YKPYIIHCHHBIM ITOKA3aTCJISIM:

1) mnpoumeccom oka3aHusi MeguumHckod momomm +4,0% (B ocHOBHOM oOecrieueHUEM
OeCIUlaTHBIMU ~ JISKQpCTBaMH W JIOCTYIIHOCTBIO M KAaueCTBOM  JIMAarHOCTUYECKUX
HCCJICIOBAHMH ),

2) padoToii MeIMIHHCKOro mepconatga +3,4% (IOCTYIHOCTHIO U KaueCTBOM HH(MOpPMAIIHH,
MOJIYYEHHO OT Jievaniero Bpayda, paboToil Bpaya U MEJUIIMHCKUX CeCTep);

3) ycaoBusiMH npeObIBAHUSI B MEAMIIMHCKOM yupexaeHuu +2,4% (B OCHOBHOM YCIIOBUSMH
OeCIIaTHOTO pa3MeIleHHs);

4) pe3yiabraramu Jedenus +1,8% (B nenom).
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5. PeliTHHI CTAIMOHAPOB MO YJYYIIEHUIO YI0BJETBOPEHHOCTH

NMAIUEHTOB JOCTYNNHOCTHI0 U KAYeCTBOM MEIUIIMHCKOM MOMOIIHU
¢ 2013 no 2014 roxa

Mecrto B HaumenoBanue 2013 2014 HN3menenne ¢ 2013 mo 2014
peiiTunre MEIMUMHCKOr0 y4YpesKaeHus Troj roja roj
1 MmecTO Boapaumna Cesaroro 74 86
Benukomyuenuka ['eoprus ! !
HUMU ckopoii nomoniu

2 MecTo nM. .. [Ixanenunze 8,5 8,9 I
3 mecToO TTokpoBckast 6oMbHHIA 8,8 9,2 I 4’7%
4 mecTO Bosbamma Nel5 8,0 8,3 I 3,8%
5 bonpauna Caron 85 87 2 50y

MecTO npenogo6HoOMydeHuIB Enn3aBeTst ' ' 270
6 mecTO MeuoronpoduisHas Gonsauia Ne2 8,7 8,9 I 1,7%
7 MecTo AnexcaHapoBCKas OONBHULA 9,1 9,2 0,3%
8 mecTO Bonbuuua Ne26 8,8 8,7 -0,4%
9 mecTO MapuunHckas GoNbHALA 9,1 8,9 -1,6%

[TonoxxurenpHass OWHAMHUKA W3MEHEHHS WHTETPAJIbHOTO TIOKa3aTells y TEPBBIX Tpex
CTAIlMOHAPOB CBsI3aHA, B OCHOBHOM, C IOBBIIIIEHUEM YIOBJIETBOPEHHOCTH MAI[UEHTOB MPOILIECCOM
OKa3aHWsi MEIUIIMHCKOM TmoMomu (B TEpBYIO ouepeab obOecreueHueM OecTIaTHBIMU
JeKapcTBaMK), pabOTOW MEAMIIMHCKOTO TIepcoHalla W YCIOBUSAMH TpeObiBaHHsS (B CBS3H
C MPOBEJICHHBIM PEMOHTOM OT/ICJICHUH PsiJia CTAI[HOHAPOB).

HesnauntenbHOe CHMKEHHWE WHTETPAIBHOTO TOKa3aTes y ABYX OOJBHUII HE SBIISICTCS
MOKa3aTelIeM IJIOXOr0 KayecTBa OKAa3aHMsS MEIMIIMHCKON MOMOIIM, MO UTOTOBOMY PEUTHHTY
2014 roga onu 3aHUMArOT 6€ 1 8 MecTa.
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